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Corcparqeurrfl r{ o6o3Harreurrfl , rrcrroJrb3yeMbre B AoKyMeHTe
B uacroxrueu PuK flpr{Meurrorc, TepMlrHbr r,r o[pe.qeJreHufl. no craHAapry
3HarIeHI4.,I Koropblx Aaercfl B (CnoBape repMlIHoB r{ olpeAeneHr.rfi crrcreMbr
I{crronByeMbrx B BIIIO3> - IlpuloxeHr.re A

I4CO 9001, rorrKoBaHr{e
MeHeAXMeHTa KaqecTBa,

M3CP PK - MunacrepcrBo 3rpaBooxpaHeHr{s u coq}raJrbHoro pa3Br{Tra.a pecuy6naxu Ka:axcras.
MoH PK - MunucrepcrBo o6pasonanilflkrHayKu pecuy6nuxu Ka:axcran.
BIIIO3 - Bsrcruas rrrKoJra o 6Iqecreeuuoro 3ApaBooxpaHeHr.rr.
I4CO - MeN4yuapoAHafl opraHr,r3arlr4fl rro craH.4aprr.r3 arJnlr.
CT PK - Crau4apt Pecrry6nraxra KasaxcraH.

1999 - focylapcree'H,ft o6qeo6ssaremn,ft cra'Aapr o6paronanzx.
tcAo - f o cy.{apctnennrrft craHAapr Ao[onHr.rrejrbHoro o6pasonaHrax
IIPK - Ilpe4cranurenb pyKoBoAcrBa ro Kar{ecrBy.
CMK - Cracreua MeHe.{xMeHTa KarrecrBa.
PuK - Pyxono4crBo rro KatrecrBy.
AIIK - floxyueurupoBaggatr rporleAypa KarrecrBa.
HIrIP - Hayuuo-lt ccJreAoBarenbcKa-fi pa6ora.
IIIIC * IIpoQ eccop cKo-rrpenoAaBarerrbcKufi cocras.
yMC - Yqe6no-MeroAuqecxrafi coser

BneAeuue
HactosuHfi 4oryrueur npeAcraBrser co6oft Pyrono4crBo no KatrecrBy (4a.uee - pnK) pfll ua

IIXB <Bucrlaf, Irrxona o6qecrBeuHoro 3ApaBooxpaHeHr.rr) (4anee - BIXO3i. pnK co,epxhr rroJrHoe
orIrIcaHI'Ie cHCTeMhI MeHeAXMeHTa Kaqecrna (garee - CMK) r{ ycrauaBJrraBaer r sefi rpe6onanux
o6sgatelrnbre Am Bcero nepcoHirna BIIIO3.

Bue4peuue CMK s B[IO3 Haqaro no npr.rKrBy peKropa ],lb 201-nlc o.r 12 orrx6pr 20l2r.B uerux
peanla3allllu pacropflxeHu, Ilpesz4eura Pecuy6nuxrE KasaxcraH or 04.03.2005r. Ilb528 (06
o6qesauroHaJlbHoM tIJraHe Mepolpl4flTprft no peanr.r3arlura. llocnanr.rs franrr rocyAapcrBa HapoAy
KasaxcraHa or 18.02'2005r. <KasaxcraH Ha rryrr{ ycxopeuuofi oKoHoMrqecKofi, coqraanrsofi vr
rroJrr4Tr.rlrecroft uogepur{3aqr{E).

CMK BIIIO3 BKrIIolIaer Bce BpIAbr AerreJrbHocrra, yKa3aHHbre B craHAapre I4CO 9001.

1. cne4eirus o Brrcureft rurone o6ulecrnenHoro 3ApaBooxpaHeHr.rf,
IOpu4n.recrnft a4pec:
050060, r.Amraaru, yl. Yreuona 19,{
Tene$on * 7 (7 27) 337 -80-32; 3 3 7-80- 1 I ; 337 -80 -28
Oaxc-7 (727) 337-80-18
E-mail - ksph.kz@ksph.kz; info@ksph.kz
O(puqua.rrsnufi cafir - www.ksph.kz

Kpamax xapaKTepr.rcrr.rKa:

Pecuy6nuxaHcKoe rocyAapcrBeHHoe flpeArrpr4f,Trae <Brrcura.s rrrKoJra o6rqecrnennoro
3ApaBooxpaHeHl'Ir> MuuucrepcrBa 3.qpaBooxpaHeur,rr Pecuy6nraru Ka-:axcraH f,BJr.f,erc, ropgAr{rrecKr4M
JILITIoM B opraHl'I3alluoHHo-[paBorofi (fopnae rocyAapcrBeHHoro npeAlpr,rflTufl.HanpaBe xossftcrseuHoro
BeAeHr{fl.

Ka:axctancra-s lflxona O6qecrnenuoro 34panooxpaHeHr.r, (IIIO3) 6;;1na co3AaHa
llocraHosneHl[eM flpanutelrcrea Pecnyltuxu Kasaxcras }lb 114t or 21 urctx 1997 rorce r. AJrMar' s
coorBercrBura c CorlarIIeHI'IeM MexAy Enponeficxutrr PeruouaJrbHbrM Bropo BO3 u MuuucrepcrBoM
34panooxpaHeHl4fl Pecny6nur<u KasaxcraH or 18 oxrx6px 1996 roaa. 18 nos6pr 2000r. iJ]noru
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(oFAMAbt K AEHCAyrrbtK CAKTAy
XOFAPbI MEI(TE6I

BbtclxA, lu KoIA oEt{EcTBEH HOrO
3APABOOXPAHEH]4R

o6rqecrnennoro 3ApaBooxpaHeHr{fl 6rura [eper.rMeHoBaHa B <Brrcuyro Ilkony O6rqecrseHHoro
34panooxpaHenl,If,) (BIUO3). lllxora co3AaHa c ueJlbro roAroroBKr{ z neperoAroroBxr,r cnerluaJrr.rcroB
lro o6ulecrnenHoMy 3ApaBooxpaHeHr{ro, rroBbrrrreHr.ra xnanrz$vKaur{u pyxono4zrelefi opraHoB vr

yqpex,4eHllfi sgpaeooxpaHeHl{.u rro BorrpocaM MeHeAxMeHTa, MapKerr{Hra, sxoHoMr,rKpr B ycJroBr4rx
pe (p oprra rap o B aHurs. 3ApaB o oxp aloa:as.

Yuuralruoctr KasaxcraHcKoft rrrKoJre o6rlecrneuHoro 34paBooxpaHeHr{ fl trp:apLaer ror $axr, uro
oHa oTHocI{TeJIbHO aBTOHOMHa 'r He3aBIrCr,rMa, TaK KaK He BXOAT4T B CTpyKTypy XaXOTO-IU6O
yHI{BepcLITeru a.f,Br.,Iercf, or.{enbHbrM yripexAeHueu MusucrepcrBa 3ApaBooxpaHeHr{{ u cour{aJrbHoro
pasBurt4s. Pecny6nux[ KasaxctaH, ocyuecrBnflrorqfiM nocrAr.rnJroMHoe o6yueuue E rrepenoAroroBKy
KaApoB no pa3n[qHEIM acrlerrau o6ulecrBeHHoro 3ApaBooxpaHeHr{.s. 3ro oAna r{3 flepBbrx lUxon
uo4o6uoro npo(punx Ha reppLITopI{I{ crpaH CHf u e.4raHcrBeHurrfi n I-{eurpa;lrno-Asr4arcxoM per}roHe
(uAP).

Hecuorpr Ha Bce rpyAuocrll Ia orreBuAurre 6aprephr, rro flporuecrBr.rr4 Aocraroqno 6onruroro
npoMexyrKa BpeMeHrr, MoxHo yBepeHHo KoHcrarrrpoBarb, .mo Brrcmas Lllxora O6uectseHuoro
34panooxpaHeHl4.fl cMorila crarb [epeAoBbrM o6yuaroquM ra HarrHbM ueHTpoM, r{cnoJrHrrou1uM Mr.rccr4ro
[peAocTaBneHI,L HoBbrx ugeit, HayqH6rx guanuft n npaKTrar{ecKr.rx HaBbrKoB pyKoBoAr.rTenflM
M€AIIIILIH0KLIX opraHlasaqufi Bcex ypoBuefi (pecny6rutxaucxux, o6tacrHbrx, ropoAcKlrx, paftouurx),
clequanucraM rlepBl{rrHoro 3BeHa 3ApaBooxpaHeH[.rr, rocyAapcrBeHHbrM rrraHoBHr{KaM Kasaxcrana n
I-{enrpallnofi AsHu. B nacroxrqee BpeM.,r BIIIO3 rporruo yAepxuBaer nr4Ar.rpyroruue ro3r.rqura a csepe
o6y'reuux o6uectseHHoro 3AopoBb.f, pr npoBeAeHr4lo Hayr{Hbrx r.rccJreAoBaHufi n srofi o6lacru B AaHHoM
perr{oHe.

BIIIO3 o6yuaer cneqranucros o6uecrBeHHoro 3ApaBooxpalenufl. KasaxcraHa r,r noMoraer
roroBlITb cEeIII{an[IcroB .IJIfi pecny6nur I{eutpamnofi. Azuu, TeM caMbrM, cnoco6crnyr ycrofivr4BoMy
pa3BI'ITI'IIo II rpoABI{xeH[Io peoopna B ceKTope sApaBooxpaHeHrafl. BIIIO3 npeAocraBlxer o6yueHr.re no
KparKocpoqHblM LI AonrocpoqHblM rrporpzlMMaM, He roJrbKo Ans MeAr4rlr{HcKr.rx pa6orlruroB, Ho r{ ApyrraM
cneqranucraru, pa6orarcull4M n c$epe 3ApaBooxpaHeHufl. YAosrernopeHr{e norpe6nocrefi ra yBaxeHr.re
Ko BceM o6yualoquM, KorAa-Jlra6o o6yranlrr.rMcfl r,rnrr [poxoAsrrluM o6yuenue, rBJlflercf, ocHoBHbrM
lpr,rHrlr{noM L[xonrr

BIIIO3 upoBoAI,Ir ueo6xo4Iauyro AIrfl ynyqmeHrzfl 3AopoBbfl HaceneHr,rfl Hayr{Ho-
uccneloBareJlbcKylo pa6ory Bo Bcex cQepax o6rqecrnenHoro 3ApaBooxpaleuttfl.. Hayuno-
IlccneAoBareJlbcxafl Aerrenbuocrr BIIIO3 HarrpaBneHa Ha crpareuarrecKr.re lr npuKnaAHbre acnexTbr,
oco6enuo MexAlIcIII4[nIdHapHoro xapaKTepd, d raKxe Ha yAoBnerBopeHze norpe6uocrefi cucteuu
3IpaBOOXpAHeHVrfl.

B 2011 - 2013 roAax BIIIO3 BhInonHflJI HafiHo-rexHuqecKylo rporpaMMy <Hayuuoe o6ocHosaHr.re
TexHoJlorufi oragauuf, MeAl{Iluncxofi [oMorrlu Aerf,M n Pecny6nure KasaxcraH)), rlejrbro Koroporo
.flBJIflJIacb pa:pa6orxa peKoMeHAaIIuft no rroBbrrrreHr.rro KalrecrBa xr,r3Hr.r Ierefi B Bo3pacre Ao 5 ler c
xpoHI,IqecKLIMLI I{HBanLIAI,I3I,IpyrouIr{Ma sa6orenauprsN,rr.r. Aualug e(fsexrunuoctlr ueguquucr<ofi vt
coqr'rallnofi pea1uturaryuu 3aKillorraercfl B Hayr{HoM o6ocnoeaHIala MeArzKo-opraHr.r3aur{oHubrx
Mepollpl,IflTttfi, uosnolsrculrrx opraHaM 3ApaBooxpaHeu]r.,{ rr corlr4anbHofi 3arrIr4Tbr coBeprueHcrBoBarb
opraHI{3aIII4oHHyIo crpyKTypy H oueHaBars s(p$exrnBHocrb AesrenbHocrr,r no ynyqmeHraro KaqecrBa
XI{3H}I, yKpenJIeHIaIo 3AopoBb, kr MeAr,rKo-coqualruofi pea6ulwraguu Aerefi c xpour.rrrecKr{M}r
r{HB ilJrr,rAr{3 r.rpyrour.rM}r s a6one s aH uflMH.

C 2014 rola BIIIO3 M3CP PK snrsetcfl col{crloJrHlrreJreM qenenofi HafrHo-rexnra.recKofi
nporpaMMbl <3rolorr.IqecK[e prIcKIa t4 3AopoBbe HaceJreHr4r)). I{enr - (poprr,rrapoBaHue c}rcreMbr
yrIpaBJIeHIafi 3AopoBbeM HaceJIeHLI.f, u 3Kororra.{ecroft 6esouacHocrbro, cnoco6crnyroqefi yBerr{rreHr.rrc
[poAonxI{TeJIbHocrI{ xtI3HI{, npo$eccuoHanbHoMy AoJrroJrerr.r}o, cHr4xeHr{ro ga6oresaerdocru vt

cMepTHocTIr.

BIIIO3 oKa3blBaer gKcrieprHylo LI KoHcyJrbrarr4BHyro rroMorrlb pyKoBoAr.rren{M MeAprur,rHcKr{x
y{pexAeHufi Ia pa6oru}IxilM 3ApaBooxpaHeHr.r, Bcex yponueft n Kasaxcraue, a raKxe Apyrr.rM orpacJrrM,

r'.@t "l-\
J "$$ r\

{dW\-.ff.'
*"?tlx**.*s'*



CMK-PnK-4.2.2/01-2015 OTAEN CUCTEMbI MEHEAXMEHTA IqqECTBA fiara:20.02.2015

Bepcrnr 4 PyKOBOgCTBO nO KAqECTBy Crpanrqa 6 us 45

(oFAMIlbr ( AEHCAyIHK CAKTAy
XOFAPbI MEKTEEI

BbrcrlrA, tu KoIA oET4ECTBEHHOTO
3APABOOXPAHEHI,Tt

Aef,TenbHocrb Koropbrx HerrocpeAcrBeHHo cBflsaH.a co 3AopoBbeM HaceJreHr.rs Ka3axcraEa. BIIIO3
aKTIIBHO BKJIIOTTI{JIaCb B peQOpMy 3ApaBOOxpAHeHlrf,, OoyrqecTBlr.f,eMyro B cTpaHe, npe,{ocTaBJrfi,
sKCrIepTHyIO OIIeHKy [pOUCXOA.flIrIerO, a TaKXe aAATffUpyfl HOBOBBeAeHT{' K peaJrHrM 3ApaBOOXpaHeHUfl.

Pecny6nurn Kagaxcrau. BIIIO3 f,BprJracb oAHr.rM lr3 ocHoBHbrx pa3pa6orrrr{KoB.{oJrrocporrHoft crparerrrrr
pit3BlITLIs 3ApaBooxpaHe[r4s. Kasaxcrana - 2010. Hayuito-uccJreAoBareJrbcKr{ft I{ npaKTr,rrrecKHfi onbrr
cneqrlan[croB I,I flpenoAaBarenefi BIIIO3 uossor.f,er aM pa6orarb B KarrecrBe Harl]roHrrJrbHbD( 3Kc[eproB
I,I KoHcyJIbraHroB raKI,Ix MexAyHapoAHbIx opraHll3aUIafi xar WHO, COHRED, USAID, Bceuupurrfi
EaHx, ocylqecrBJlflTb KoopAtIHaIIruo Mex.(yHapo.{Hbrx nporpaMM r.r npoeKToB, npoBoAaMbx rroA grr{Aofi
BO3, AAMP, AMC3, (DonAa Copoca, Apyrllx yqe6ubrx 3aBeAeHrafi Enpouu r.r CIIIA. 3a csorc
orHocLITeJIbHo HeAonryrc l4cropr.rrc, Bsrcuraq l[rona O6uecrseHnoro 3gpanooxpa*enurfr cMorJra
3apeKoMeHAoBarb ce6s, [poBoAHr.rKoM nepe4onrx ugefi u xouqenqufi o6rqecrneuuoro 3AopoBbr,
perynflpHo Ha 6ase lflxolu npoBoAflTcs pa3nurrHbre MexAyHapo.(Hbre ceMr.rHapBr, [enrpalruo-
Aguatcxue I,I Halll{oHanrurre xou$epeHrlr,ru r4 coBerrlaHr,r.,{ [o pzl3[r.rrrHbrM BorrpocaM 3ApaBooxpa*envrfl..

2. O6.rracrr pacrpocrpaHeHufl crrcreMbr KarrecrBa
Czcreua MeHeAxMeHra Karrecrna (CMK) pacrpocrpaHflercr:
- Ha o6pasonateJlbHyro, HayqHyro u gKcrreprHyro AeflTeJrbHocrb B o6lacru o6rqecrseuHoro
3ApaBooxp amemufl. r.r MeAr.rur4HcKoto o6pasonaHux,
onpeAenreNmre Yctaeona PffI na IIXB (B[IIO3).

3. HoprvraurBHbre ccbrJrrcrr.
B nacrosIuervr PnK I{crIoJIb3oBaHbr ccbrJrKr{ Ha craHAapr IrICO 9001 u cJreAyrorque AoxyMeHrbr:
- AnK <Ynpanleur4e AoKyMenraquefi >.

- AIIK <Ynpanreure 3aruc.f,Mr.r>>.

- AilK <BnyrpeuHuir ay4:zrr>>.

- AnK <Ynpanreru4e HecoorBercrBr.rflMr,r).
- AnK <Koppexrrapyroqre u rpeAynpexAarorlre geftcrnua>.
- AnK <Anarns co cropoHbr pyKoBoAcrBD.
A rarNe na 3axonrr Pecuy6nIExr KasaxcraH, IlocraHonJreHre llpanurelrcrBa PK, rprara3br M3CP PK ra

MOH PK, u Ap)rre HopMarr.IBHo-rrpaBoBbre aKrbr, perJraMeHrr,rpyrculr4e Aesrenbuocrr BIIIO3.

4. Cucreua MeHeAlr(MeHTa Karrecrna Brrcmefi rurco;rrr odqecrnenHoro 3ApaBooxpaHeHr{s

4.1. O6rque rpedonaur.rfl K crrcreMe MeHeA)r(MeHTa KarrecrBa
CMK BIIIO3 paspa6orana, roxyMeHrl{poBaHa, BHeApeHa lr rroAAepxr{Baercs. n pa6oueu

CocToflHI4L{ KaK cpeAcTBo peanll3alluu flolutuKll I4 IIenI4 n o6lacrrn KarrecTBa, ynyrrruegr{fl AesTeIbHocTu
u o6ecueqeHl{f, yBepeHHocrI,I B ToM, rrro KaqecrBo npeAocraBJr.,reMbrx ycnyr coorBercrByer rpe6oa aHuflM
norpe6ureleft u coorBercrByroqeft HopMarr.rBHofi u peuaMeurlrpyroqefi.UoxypreHTarlru.

CMK paspa6oraHa rIpI{MeHI4reJIbHo r geficrnyrcrqefr s B[IO3 opraHr.r3arluonnoft crpyKrype,
yrBepxAeHuofi pexropoirr P|II na IIXB (BIIIO3) M3CP PK.

flpra sHe,qpeunr.l CMK peanr,r3oBan npoqeccHbrfi no,(xol :

- onpeAeJreHbr rrpoueccu, Heo6xoAr.rMbre ans CMK (llpunoNeirr,re B);
- onpeIenenbl rlocJleAoBareJlbHocrb rr B3ar.rMoAeftcmue srnx rrpoqeccon (IlpunoxeHr,re Bl-B5);
- onpeAeJIeHbI KpI{TepLIu v MeroAbI, neo6xogurrmre 1rrfl o6ecne.reufis pe3yJrbrarprBHocrr.r 3T]rx
rpoqeccoB;
- rpeAycMorpeHbl pecypcbl, neo6xoAulrhre Arrs rroAAepxKn 3rr4x rrpoueccoB H r,rx MoHr4Topr{Hra;
- ocyrqecTBrseTc.f, MoHr{Topr.rHf, r{3MepeHile v aHaJM3 3Tr.rx npoqeccoB;
- ocyqecrBJrrrorcf, Aefictnras AJr.fl flocroflHuoro ynyqrueHufl grr{x [poqeccoB.
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BbrclrJM uI KoIA oEI4ECTBEHHOTO
3APABOOXPAHEHI,I'

MeHeIxnaeHT rlpoqeccoB ocyuecrBJlf,ercfl B coorBercrBr{r;r c rpe6oBaHurMr.r craHA apra VICO
9001. OrnercrseHHocrb AonxHocrHbrx Jrr{II 3a ocyqecrBJreHr.re r4 yflpaBneHr.re [poqeccaMr.r CMK
r{3noxeHa n flnane MeHeAxMeHTa KarrecrBa BIIIO3.

IIpu [ocrpoeHlu CMK peaJILI3oBaHbr ocnoBorronararc[Me rrpr.rHqr,rfibr, o6ecneur.rBaroq[e
(pyuxqraonnpoBaHr.re CMK :

1. Opueutaqux Ha [orpe6nTeJlf,. Brrsuenue cyilIecrByroqr4x kr 6yayqzx uorpe6uocrefi
BHyrpeHHnx I{ BHelrrHltx uorpe6ureneft, yAoBJlerBopeHrre }rx 3anpocoB rr crpeMJreHr{e npenaofiru rax
oxlrAaHlr, trBn.rrrorcfl rapaHToM KoHKypeHTocnoco6uocru.

2. IlIa4epcrno pyxoBoAcrna - o6ecnerleHr4e eAr4HcrBa rreJrr{ u Ha[paBJreHlrfl AerreJrbHocrr.r BIIIO3.
CosAaHue I{ rIoAAepxaHI{e BHyrpenuefi cpe,&r opraHr{3aur{r{, B Koropoft raxgufi pa6ornnx uoxer 6u*
IIOJTHOCTbIO BOBIeTIeH B peIIIeHIIe 3aAarl OpraHH3aIIlrr4.

3' ArruBnoe BoBreqeHI,Ie corpyAH[KoB u o6yuarorquxcx B perlreHr.re upo6reu KaqecrBa
o6pasonauu fl) HayKvr, 3ApaBooxp ale*r4s.

4. flpoqecurufi uoAxoA - yrpaBneHr4e Aef,TeJrbHocrbro BIIIO3 no npoqeccana: o6pasoBareJrbHo-
BOCrrr.rTaTeJrbHoMy, HarrHo-r.rccneAoBaTenbcKoMy r{ sKcrIepTHOMy.

5. cucreunrrft noAxoA B yflpaBneHr.ru - co3,4aHue cMK c ee [o.{cucreMaMu.
6. flocrosnuoe ynyqlxeHne KarrecrBa Bcex npoqeccoB AerreJrbHocrr.r paccMarpr{Baerc.f, KaK

Her.r3MeHHarr rlem BIIIO3.
7. flpranxrue penrenzft, ocuoBaHHrrx na (parrax. Cos4anue e$(perrunnofi cr.rcreubr MoHr{Topr,rgra

KaqecrBa Ae{TenbHocru Ha ocHoBe o6rerrznnbD( [oKa3areuefi u IlocroflHHofi oqeure reuAenqufi ero
[3MeHeHI{fl.

8. Bsal'IllossrtorHoe AonroBpeMeHHoe naprHepcrno c o4o6peHHbrMr{ rrocraBrrlr4KaMr{.

4,2. Y tpauJreHrre AoKyMeHTarlueft .
A) Crpyrcrypa u rrAeHTn$uxaqnr AoKyMeHTarryLr CMK

Konanlert AoKyMeHroB CMK onpeAenf,er opraHr.r3aur4oHuyro crpyrTypy CMK, upoqeccbr,
IIpoUeAypbI 14 pecypcbl Anfl ynpaBJIeHI4f KarIecTBoM B coorBeTcTBLIu c rpe6onaHuflMtr craHAapta I4CO
9001 c yqeroM oco6ennocrefi, cnoftcrBeHHbrx o6pasonareJrLHbrM opraHr.r3arlurna. ,{oxyrrarrrarlry CMK
BKJrrOtraeT AoKyMeHTbr BHyTpeHHeto r,r BHerrlHero [poucxoxAeHr,rt

K 4oryrvrenraur{r{ BHyrpeHuero [poIlcxox,ueHru orHoc.fl Tc, :

- AoKyMeHTiIJIbHo o(popuneuHoe 3aJIBneHI{e pyKoBoAcrBa BIIIO3 o rroJr}rrr.rKe r{ qenflx e o6racr[
KaqecTBa;

- pyKoBoAcTBO rro KarrecTBy;
- AOKyMeHTr4pOBaHHBre [poqe.qypbr KarrecTBa;
- opraHl'I3aUl{oHHo-pacloprAl{TenbHble AoKyMeHTbI (noroxeurf, o rroApa3AeJreHr.rflx, AoJrxgocr,bre
uucrpyxquu);
- 3aIIUCVL O KaqecTBe.

fleloupousBoAcrBo B BIIIO3 BeAerc, Ha ocHoBaHr4r4 cnoAnofi HoMeHKJrarypbr Aen BIIIO3,
yrBepxAeHnofi pertopou. flepeueHb BHyrpeHHHx AoKyMeHroB CMK rpr{BeAeH n llpuloxenuu f.

K .{ottylr,reuraM BHeIrIHero rpoucxoxAeHu, orHocflTc, - 3aKouhr, rrocraHoBJr elr4s, rrpaBureJrbcrBa,
|OCO, |CAO, orpacJleBble rlpaBuna, peKoMeHAaur.M, crrpaBorrHr.rKr.r, rnacculfuraropbr,
AOKyMeHTr4pOBaHHffr EU$OpUaqr{, o KoHKperHbx rpe6onanurx uorpe6ureleft .

B) PyrconoAcrBo rro KarrecrBy
HasHa.reHI,Ie

PnK ouucuBaer pa3pa6orausyro H BHeApeHHyro n BIIIO3 CMK 14 coAepxr{r nu$opuaqraro o6:
- o6racru rpr{MeHeH}rr CMK;
- AOKyMeHTr.rpoBaHHbre [polleAypbr KaqecTBa r,rJrIr ccburKr.r Ha Hr,rx;
- orrr{canr{e nsauuo4eftcrBr.rs flpoqeccoB CMK.
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BbrclrJA, tu KonA oEtrlEcTBEH HOrO
3APABOOXPAHEHI4t

PnK npe4na3HarleHo AJUI LlcnonL3oBaHr.rfi corpyAHnrarr,ru B[UO3 n npouecce Hx AeflTeJrbHocrr.r ro
AocrI4xeHI,Iro rpe6yerr.roro KaqecrBa, a raKxe AJu npeAocraBJreHr.rtr uo rpe6onanuro norpe6lrreJrr.

PflK npegHa3HarreHo AJrf, AByx qe.neff:

1. .{.rrx BHyrpeHHr4x norpe6uocreft BIIIO3:
- cnyxI,IT cnpaBorIHbIM pyKoBoAcrBoM Lllfr pyxono4urenefi v. corpyAHr{KoB crpyKT}pHbrx

rroApa3Aenenwfi;
- flBilfrercs. ofironofi AJL BblcIrlero pyKoBoAcrBa BIIIO3 rro coBeprrreHcrBoBaHr.rrc Lr

e(f (f er<runnoMy t4 crIoJIb3oBaHLIlo CMK An, AocrlrxeHr.r, ycraHoBJreHHbrx IIenefi ;
- lrcnonb3yeTc, IIpI,I [poBeAeHr,rr.r BHyTpeHHr.rx ayAr{ToB ;
- r4crronByercfl Anf, o6y.reHur pyKoBoAr.rrenefi u corpyAHr{Koa BIIIO3.

2. [nt BHerrrHr.rx norpe6uocreft BIIIO3:
- .fiBJlfleTc-fl AoKyMeHToM, AeMoHcTpLIpyIoUuM cooTBeTcTBLIe .qerTeJILHocTI{ BIIIO3 rpe6onannxu

MC I4CO 9001:2008;
- IrcloJrb3oBaHr.re npu [poBeLeuuu BHerrrHprx ayAr.rroB CMK.
Ilops.qor< p asp a6 ompr, yrB epxA eHkrfl ,, LB ralpt fl , r4 pac cbrn Kr,r.

PnK pa:pa6arrrnaer orAen CMK Ha ocHoBe geficrnyrorqux HopMarHBHbrx AoKyMeHToB. puK
yrBepx.{aercs peKTopou. Ot4en CMK o(foprranxer noAJrraHHr.rK PnK, o6ecfleqr.rBaer eto xpaHeHr4e ra
Tl'IpaxfipoBauue. PnK [oAnexLIT EepeIBAaHLIIo, ecJrr.r o6rerr,r BHeceHHbrx ragrvleneuprft npenucur 5002.
PnK paccuJlaerc.f, orBercrBeHHbIM ro CMK crpyKrypHbrx roApa3Aelenufi BIIIO3 cornacHo .{fIK
<Yupauenre AoKyMenraqraefi >.

Iloprgor BHeceHr{, rasueHeuufi .

Buecenr're usN{eHeul4fi s PuK npoi..I3BoAl{Tcfl 3aMeHofi nracroe. IIpu groM Ha 3irMeHeHHoM Jrr.rcre
yKa3blBaercfi IlopflAKosrrft HoMep rI3MeHeHrLf,. flopx4r<onuft uouep H Aara BHeceHr{, t43MeHeHr,r,
yKa3blBaercf, B JIIacre perl{crpalll4l,I raguenenzft. I4gnleueuus BHoc.trTcfi Bo Bce frreHHbre Korrr{H
AoKyMeHTa. OtnetctseHHocrb 3a BHeceur.re r.r3MeHeHufi necer orAeJr CMK. Pasperueuue Ha BHeceHr{e
rlsN4eireHzfi 4aer llpe4craBr4reJrb pyroBoAcrBa rro KaqecrBy (IIPK).

B) Yupan"rreHrre AoKynrenraquefi
c uenbro yrpaBneHr,r, goxyuenraquefi n BIIIO3 pa:pa6orana rporleAypa <ynpanrenue

AOKyMeHTaUVeit>>, pacflpocrpaHsrouyro c, Ha Bce BHAbr .{efl TenbHo cru B IIIO3.
Ilopx4ox ynpaBneHll AoKyMeHTaMrr B 3aBlrclrMocrr4 or r4x Br.rAa r{Meer oco6eunocr[, Ho o6rquuu

Anfl yflpaBneHr.rf, AoKyMeHTaMr.r mo6oro BlrAa.flBJurrorcr cneAyroque rpe6oBa1;g,flj
a) yrBepxAeHr,re AoKyMeHToB Ha aAeKBarHocrb Ao Har{ara r4x flpraMe:rrenufl;
6) aualus n aKTyanLI3aIIrm AoKyMeHToB c ycraHonrenuoft nepuoAuqHocrbro u Iax

[epeyTBepxAeHr{e;
n) BHeceHEe ugIuenenIEfi, rrx perlrcrp ar\r4s, v o6ecueqeHne ran(f opu a\ueit no KaxAoMy AoKWeHTy;
r) o6ecneqenlle I{AeuTl{(puxaquu usMeHeHr.rfi H TeKyulero crarycanepecMorpa AoKyMeHToB;g) o6ecneqeHlle :aaJturt!:fi. (4octyunocru) coornercrByroqux nepcufi r4clonrcyeMbrx AoKyMeHToB B

MecTax r{x rrpr.rMeH e}Jkrfl,;

e) o6ecneqenlle coxpaHeHll AoKyMeHToB rrerKr{Mr{ ra JrerKo u4enru([Hqr,rpyeMbru]r;
x) o6ecneueHlle r4euru(puxaquu AoKyMeHToB BHerrrHero u BHyrpeHHero [por{cxoxAeHr..rf, vr

yrrpaBJreHze r{x paccbrlxofi ;

s) [peAorBpaIrIeHLIe HerlpeAHaMepeHHoro llcronb3oBaHri{ ycrapeB[rr,rx AoKyMeHToB r.r [pr{MegeHr4e
Ans Hux coorBercrBytoqeft a4eiru.r(puxar\vLr, ecJrr..r oHr.r ocraBJreHbr.qnfl Kaxr4x-ru6o Uerefi.

,{nx o6ecuerleHl{, BbIIIonHeHI,Ix rpe6onauuft n.4.2. B) n BIIIO3 ene4eno e geficruEe floroNenue o6
Y.reuoN,I coBere.

OrnercrseHHocrb 3a yrrpaBneHr.re AoKyMeHrarlueft CMK B BIIIO3 Bo3Jroxena Ha IIpK, B
floApa3AeneH]rf,x - Ha BnaAenbrleB npoqeccoB / pyxonogureleft [oApa3AeneH[fi
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I) Yupan.neHue 3aflrrcsMlr
3auucra [o KatlecrBy BeAyrcs LI [o.u.4epxr{Barorc.,r B pa6orreM cocroflHrrlr AJr.[:

- npeAocraBJIeHLIfl cBlIAerenbcrB coorBercrBrrfl rrpoAyKur{Hlycxyru ycraHoBneHHbrM rpe6onanraau;
- firlpoBeAelJr,'fl. aHaJD43a IIpuql4H BburBJreHHbx HecoorBerctswia u pa3pa6orKH KoppeKTr,rpyrorqr4x r4

rrpeAynpexAaroulrx 4eff crnufi ;
- IrpoBeAeHus. amaJwlsa npereusuft uorpe6urenefi ;
- oueuKrr pe3yJrbrarr.rBHocrr.r (pynxquonupoBaHr,rfl CMK.

O6ssarenrurre 3a[I{cI,I rro KaqecrBy kr nopflroK ylpaBJrelru, r,rM]I olpeAeJreHbr B ,{IIK
<Ynpanneul{e 3alI{csMH), a raKxe B npoueAypax rro ylpaBJreHr.rro coorBercrByrorrluMu npoqeccaMr4 t4

BU AaNrw Aefl Te JrbHo cTlr.
OrsercrseFlHocrb 3a cBoeBpeMeHHocrb, aKKyparHocrb, AocroBepHocrb co3AaBaeMbrx sanucefi, a ra6xe

co6.uroqenue npaB[JI xpaHeHI4{, 3auIHTbr, BoccraHoBJreHu.rr, BeAenktfl H rt3TflTklo sanucefi Bo3Jraraercfl Ha
LIcTIoJIHI{reJIefi (co:rpyAnuxor) crpyrrypHblx rloApa3Aelesnfi. OreetcrneHHocTb 3a KoHTponb Iro y[paBneHu]o
3arlilcfiMll CMK B IIenoM e B[IO3 Bo3JroxeHa Ha fIPK, B npoueccax/uo.upaslereH[fix - Ha BJraAenbrIeB
lpoqeccoB / pyxonograreleft roApa3Aeneuuft .

5. OrnercrBeHHocrb pyKoBoAcrBa
5.1 Ilpunep)r(enHocrb pyKoBoAcrBa

Brrcuree pyKoBoAcreo BIIO3 B nr{qe perTopa, [popeKropoB, npeAcraBr.rreJrfl pyKoBoAcrBa ro
KaqecrBy u pyKoBoAI4TenLI Bcex crpyKTypHbrx uoApasgelenufi 6epyr ua ce6s o6qsaremcrria u
orBercrBeHuocrb sa paspa6orry, BHeApeHr{e u nocrosHHoe yryrrrrreHr.re pe3yJrbrarr,rBuocrr{ CMK
rrocpeAcTBoMl

- paspa6orK[ r{ peirnu3aur,r}r flourErr.rxu B o6nacrr.r KaqecrBa;
- ycraHoBJlenux f{enra s o6nact[ KaqecrBa r.r olpeAeJrenr{, crparerurkr 1ls, rrx Aocrr4xe*Vfr;
- AeMOHCTparIlrlr npr,rBepxeHHocrrru4ee KaqecrBa co6ctneuubrM npr.rMepoM;
- AoBeAeHHf, Ao cBeAeHI{, corpyAHI4KoB BIIIO3 BaxHocrb BblloJrHeHr.rx rpe6onauraft norpe6rateneft, a

Taxxe HopMarr.rBubrx r,r peryJrr.rpyroqrx rpe6onanufi ;
- IIoAAepxaHlIs rI coBepllleHcrBoBaHllfl rlpoqeccos CMK lr opraHr.tsarluounoff crpyKTypbr BIIIO3;
- opI{eHTarInI AeflTenbHocTLI ua norpe6nocTl4 Bcex 3ar4HTepecoBaHHhrx cTopoH;
- o6ecne.renus Heo6xoAr{MbrMr4 pecypcaMr4 ;
- rroA.[epxaHlm KoMrrereHTHocrr{ nepcoHana BIII 03 ;
- unQopuupoBaHl{fl 3al4HTepecoBaHHbrx cropoH o pe3ynbrarax AeflTenbHocrr.r BIIIO3, eto

AOCTI,IxeHI{flx I,I InaHaX pUBBLITI{,;

- rtpoBeAeHvrfl. auuwr3a u orIeHKH pe3ynbrarr.rBHocrr.r CMK.
Brmorureuue cBorlx o6ggatemcrB Bhrclree pyKoBoAcrso B[IO3, pyrono Atrrenv crpyKTypHbrx

rloApa3Aenenuft analll3l{pylor CMK c qenbro ee [ocroflHuofi tpuroAHocrr.r r4 pe3ynbrarr,rBHocrr.r, TaKxe
o6rsytorcx rocrl,Irarb IrocneAoBareJlbHo, [pI,IMeHs.f, npI{HIII4rrhI MeHeAxMeHTa KarrecrBa, I,I3JIoxeHHEIe B
Pyrono4crBe rro KarrecrBy ra.{orcyrr.renrr.rpoBaHHbrx rrpoqerypax KaqecrBa.

5.2 Opuenrarlrrfl na uorpe6rrreJrrr
Cucreua rIoAroroBKLI cJryruarerefi opueurr{poBaHa ua uotpe6uocrr.r pbrHKarpyra, o6pasonarcnbHbx

fi MeAI'IIIHHoKI,Ix ycnyr, y[orHoMoqeHHbrx oprarroB lr rocyAapcrBa B rIeJroM. florpe6urefiflv,vr
rrpoAyKrlr,ru lyaryr, oKrrbrBaeMrrx BIIIO3 rBrsrorcs:

a) rrocryrrarcq pre Ha coorBercrByroque o6pa:oeareJrbHbre Kypcbr;
6) o6yvalorqu ecfr. vr ux Inuxairruue poAcrBeHHr.rKH ;
n) corpyAnrKu u IIilC;
r) BhirrycKHr.rKr.r;

.() [oreHIIrIaJIbHbIe ll LIMeIoEIr4ecr pa6orogaremr o6yuaroqrrxcfl r clyruarelefi;
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BbrcrlJAf, ru Ko,lA oEt{EcTBEHHOTO
3APABOOXPAHEH14'

Bucruee pyKoBoAcrBo BIIIO3 o6ecnequsaer perynflpHoe orpeAeneHr,re r4 BbrrronHeHr.re rpe6oBaHr{fi
florpe6l{Teneft c qenblo [oBbIIrIeHI-r, rax yAoBnerBopeHHocrr4. B grrrx qenflx Ha rrpopeKTopa tro yle6nofi
I'I Hay{Hoft pa6ore Bo3JIoxeHa (fyurqux aHaJrr.r3a r.r MoHHTopr4Hra KarrecrBa o6pa3oBalufl. H HayqHoro
corrpoBoxleHr{.rr. Y.re6Hsre orAenbr: Marr.rcrparypbr r.r AoKTopaHTypbr, rroBbrrtreHrlx rna.rn(puKa\uu Lt

leperloAroroBKu IIo o6qecrBeHHoMy 3ApaBooxpaueHr{rc r,r MeHeAxMeHTy, KJrr,rHr.rqecK[M Ar,rcq[[Jrr.rHaM,
coBMecrHo c orAenoM crpareluqecKoto pa3BIdTrrfl 3aHr4Marorcfl r.r3yqeHr,reM crerreHr.r yAoBnerBopeHHocrr.r
o6yuaroquxcf, rlpeAocraBJlf,eMhlrvua o6pasoBareJrbubrMr,r ycnyraMr4, BburBJreHueu (paxropoB, BJrr{r}oqr4x
Ha KaqecrBo o6freHlafl c nocneAyloqefi nrrAa.refi peKoMeH laUuit no ynyqueHr,rro .4erreJrbHocrn.

I4n(popuaqua 06 yAoBnerBopeHHocrn rorpe6r.rrener co6lrpaerc, prBnr4rrHbrMu crroco6aMrz
(anxetuponalrre,I{HTepBbIorIpoBaHr4e, c6op orcrmoB rr rrpeAnoNenzft u r.A.) u aHurusytpyercs Bbrcrur.rM
pyKoBoAcreol{ BIIIO3 AJII rpI{HrrI{, KoppeKrr{pyroqux lr npeAyrrpex,{aroqrx geftcrouirHanpaBneHHbrx
Ha IrocTof,HHoe ynyqueHr.re KaqecTBa ycnyr.

OrnercrnenHocrb sa c6op u oIIeHKy Ian(fopuaquu o6 yAoBnerBopeHHocrr.r norpe6rreneft sogroxeHa
Ha BJIaAenbIIeB rlpoqeccoB / pyxonoAr.Ireneft [oApa3AereHr.rfi (saee4yroqux fre6Hbrx orAenoB:
MarI'IcTpaTypbI Yt AoKTopaHTypbI, [oBbIIrIeHLIx rnanr,r(furarlxlr vt [epe[oAroToBxr.r ro O3M, KA,
3aBelylolllelo orAenoM crparerHqecKoro pasnurzr), KoHTponb B rlenoM na IIPK.

5.3 lloluurna B odlacru KaqecrBa
flonurura e o6racr[ KaqecrBa cornacyerc, co crpareruqecKrzMr.r uensMu u 3aAaqaMra BIIIO3

(IlpnnoNenere A).
flonaruxa n o6nacru KarlecrBa orrpeAenserc.f, Ha rpexnerHr,rfi uepro4, o6cyNgaerc .Ha Yqeuopr

coBere r4 yrBepxAaerc, peKropoM BIIIO3.
flonuruxa s o6nacrz KarrecrBa pa3pa6arbrBaercq, yrBepxAaercf,, AoBoAr.rrcfl Ao rrepcoHana,

peanl,I3yercflH aK'tyaJtH3l4pyercfl B coorBercrBlrr.r c [lIK <YnpaBJreHr4e AoKyMeHTauHeft).

5.4 Il.nanupoBanrre s obflacrr KaqecrBa
I{elz s o6racru KaqecrBa
Bucruee pyKoBoAcrno BIIIO3 o6ecue.rusaer ycraHoBJreHr{e I{eneft rrKonbr B uenoM r.r Ha ypoBHe

crpyKrypHoro rIoApa3AeJIeHLIs. Ilenu e o6racrr KaqecrBa BIIIO3 orpeAeneHrr n flolrErqrKe 14 rlensx B
o6lacrra KaqecrBa, Koropble corJracyrorcfl co crparerr4rrecKrrMlr qensMu u 3a;taHavrr BIIIO3.

I{enra ,BJIf,Iorc{ BxoAHbMI4 AaHHbrMr.r An, flpouecca [naHr{poBaHr,r.s KarrecrBa flpeAocraBnfleMbrx
ycnyr. I{enu (fopuupyrorcfl Ha ocHoBaHIaIa florrarzxu, r,rMeror rlrcMepr{Mbre rleneBbre EoKa3areJrr{ H
aKTyanl'I3l{pylorcfl no Mepe rlx Aocrr.rxeuufl. vnu nepecMorpa. Crenenr Aocrr4xeHr.rs rlerefi orleHr.rBaerc_fl
rpu rpoBeAeEvrv amanvrsa cMK co cropoHbr pyKoBoAcrna (n. 5.6. Hacrogqero pnK).

OreetcreeHHocrb 3a aKTyitJII{3aIIruo I-{enefi r.r AoBeAeHue vx Ao pyKoBo,qurenefi crpy(TypHbrx
loApa3AeneHnft sosraraerct Ha r{JIeHoB Koop4unaur4oHHoro coBera rro KarrecrBy, IIPK.

I-{enu s o6nacru KatrecrBa BIIIO3 r{ crpyKrypHbrx noApa3Aelenufi oSoprranxrcrcs orAenbHbrMr4
AoKyMeHTiIMIa. OtserctBeHHocrb 3a AoBeAeHue I{eneft Ao rrepcoHaJra Bo3Jraraerefl. Ha pyKoBo4rarelefi
rloApa3Aenenufi. Anzul[s AocrI,IxeHLIx (enefi ocyuecrBnrerc.f, pyKoBoAr4TeJreM coorBercrByrouleto
rroApa3Aene}lvrs..

Exerogno Ha YqeHoN.{ coBere 'BIIIO3 o6cyxgaercx v yrBepxAaercfl [Jrnrrbr ocHoBHbx
Meponpllrrufi crpyxtypHbx [oApa3AeJrennfi ua rexyrunfi roA. B rroApa3AeJrenr.rflx coorBercrBeuHo
cocraBJltlorcs TIJIaHbI uepoupuatufi rro AocruxeHr.rro qelefi s o6nacru KarrecrBa. ENeroAno
cocraBJl.flIorcs aHaJIHT[qecKLIe orrlerbl pyKoBoAl,ITenefi nogpasAelenufi 11o peanr43arluz qeneft n o6tacrrz
KatIecTBa, B KoTOpbIx aHaIILI3HpyIoTC.,I AocTI,IlHyTbIe [OKa3aTeJII{. AualutuuecKue OTTIST6I CAaIoTc, B
orAen CMK - B KoHue rlepBoro nonyroAl{, r{ B KoHue KirneHrapHoro roAa. Ilopr4ox paspa6orr<u I-{enefi
rrpr,rBeAeu s CMK-MP - 4.2.3 I 03 -20 1 4 ueroar4qecKr.rx peKoMeHAaur.rrx.
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OrserctseuHocrE 3a pa3pa6orKy, KoHTpoJrL r.rcrroJrHeHr{fl, alaJrvr3 p*yJrbrarr,rBHocr}r
Mepo[p]Irrl,Ift rlo AocrI,IxeHI{Io qenefi B o6rracrrr KarrecrBa Hecyr peKTop BIIIO3, rpopeKToprr, IIPK u
pyKoBoAr.rreJrr4 Bcex crpyKrypHhx roApa3.4eneHr4ft .

Il.uaulrponaHr{e crrcreMsr MeHeAxMeHTa KaqecrBa
fllanuponanrae CMK HanpaBneHo Ha orrpeAeJreHr4e npoqeccoB, HerrpephrBHoe ynpaBneHr.re

KorophrMr,r o 6ecnequsaer pe3ynbrarr4BHo e 0 yur<ur.rorrpoBaHr.re BIIIO3.
,{nx peuenufl.3allaq rlo Aocrr.rxeHvro qerefi s o6Jracru Kar{ecrBa e B[IO3 olpeAeneHhr:
- ocHoBHbre npoqeccbr o6pasonareJrbHo-BocfluraremHufi, HayrrHo-HccneAoBarenrcxufi Lt

sxcnepruufi;
- o6ecueqllBarolul{e rpoqeccbl yrrpaBneur,re ran$pacrpyxrypoft, yrpaBJreHrre pecypcaMr{,

y[paBJIeHI{e npol43BoAcreeunofi cpe4ofi, ynpaBJreHr{e un(foprr,rarlrEoHnoft cpe4oft.
- [rpoqeccbl y[paBreHqecxoft AerreJlbHocrr.r - nnaHr{poBaHwe, paspa6orra lloturuKvt v Ueleft n

o6nacru KaqecrBa, MorI,IBarIr,Ifl ra un$oprrrupoBarr[e [epcoHana, pactrpeAeJreHlEe orBercrBeHHocrr] u
rroJruoMoqr{fi , pecypcuoe o6ec[eqeHr.re ra rvrapxerraur (PR).

- Ilpoqeccbl MoHI,ITOpI{Hfa LI ynytlruelJvrs., Bce BLTAbI aHaJlrr3a co cropoHbr pyKoBoAcrBa - KoHTpOnb
sHaulafi o6yrarorquxcx, MoHI{TopHHr r.r H3Mepeur.re [poueccoB, nnyrpeuruaft ay1arr, r,r3MepeHrre
y,(oBnerBopeHHocrll norpe6areleft, yIrpaBJreHI{e HecoorBercrBr.rsMr,r, KoppeKT}rpyroque LI

rperyrpexAaroqre 4eft crnraa.
BuArr npoqeccoB CMK npr{BeAeHbr n flpunoxenuu B.
OrsercrseHHocrb 3a nnaHl{poBaHr{e, paspa6orxy r4 nogepxauue CMK n pa6oueu cocrorHr4r4

Hecyr peKTop, npopeKTopu, IIPK u pyKoBoAlITeJIIz Bcex crpyKTypHbrx rroApirAenenuft.

5.5. OrsercrBeHHocrb, rroJrHoMorrr{r rr o6uen unQoptraqnefi
OrnetcrneHHocrb r.r rloJrHoMorr[fl [epcoHara

Vupaueuue noApa3AeJIeHLIsMH BIIIO3 ocyulecrBn ercfl B coorBercrBr.rfi c ero
opraHr{3arluounofi crpyKTypofi , yrnepNgenuofi peKTopoM.

Oynxquu, 3ararilr LI B3aplMoAeficrnue noApa3Aeneuufi B[IO3 [sroNeHhr B rronoxeHr.rrx o
lOApa3AeneHIiLrIx, nOIHoMOqI{, u OTBeT0TBeHHOCTb coTpyAHI,IKoB - B AonxHOcTHbD( r4HCTpyKrIHflx.

OrnerctseuHocrb sa pa":pa6orxy lr rroAAepxaHr{e n pa6oveu cocro.f,Hr,rIa noroNenrafi o6
crpyKTypHblx noApa3ge:r.euuit, AoJIxHocrHbIx IaHcrpyrquft corpyAHr.rKoB Hecyr pyKoBoAr.rreJrr.r Bcex
crpyKTypHbrx rloApa3AeJlenuft, LIHc[eKTop rlo KaApN, KoHTpoJrb B rIeJroM Ha npopeKTopa 11o

opraHr,r3arlr{oHHo -oxouoMr{qecKoft pa6ore B IIIO 3.
IlpegcranureJrb pymoBoAcrBa no KarrecrBy

flpr'lxasorra peKTopa BIIIO3 Ha3HarreH IIPK, roropsrfi HaAeneH orBercrBeHHocrblo Lr

cJreAlToru[Mr.r rroJrHoMoqu_f,Mx :

- o6ecneqeuze paspa6orxpl, BHeApeHLIs r4 norAepxanvrflB pa6ouervr cocro.sHltra rrpoqeccoB, rpe6yeurx
CMK;
- rIpeAcraBJIeHI'Ie orrleroB BbIcIrIeMy pyKoBoAcrny o SynrqrroHr4poBaHraer CMK u o nro6oft norpe6nocrz
B COBepIIIeHCTBOBaHIZpI ;

- o6ecne'reHl{e ocBeAoMJIeHHocrr.r opraHlr3arlrau o rpe6oBaHr.rrx norpe6urelefi;
- noMepxaHr.re cB.,r3r.r co cTopoHHr,rMLr oprraHkr3a]lJz,flMu rro BonpocaM cMK.

@yuxtlIEu IIPK Bo3JIoxeHbI Ha pyKoBo4r.rrenr orAena CMK, o6x3annocru, rpaBa u
orBercrBeHHo crb Koroporo orpaxeHhr n pa6o.reft 14 HcrpyKrlr4r4.

IIPK noaqvlnflerc . HerlocpeAcrBeHHo peKropy. Tpe6onaHus IIPK B qacrra QynnquonupoBaHlrf,
CMK o6sgarenrnbr Ans Bcex corpyAHr.rKoB BIIIO3.
Bnyrp enuee uuQ oprvrup oB aHue

B BIIIO3 orrpe,qeneubl pa3nlFlHrre cnoco6br r,r cpeAcrna, o6ecneqrBaroque pe3yJrbrarzsHrrft
o6ueu unSoprraaquefi uex4y corpyAHr,rK€tMr.r, BKJrroqair Bbrcrlee pyKoBoAcrBo, a r.rMeHHo:

- perynspHbre coB errlaHr.r{ pyKoBoAprrelefi pa3Horo ypoBHfl yrrpaBneH}rfl ;
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- peryJrrpHbre coBerrlaHr,rf coTpyAHr{KoB Ha pa3flr,rqHbrx ypoBHffx;
- o(foprr,rneHlae orqeroB (roAoBble, B T.rr. KBapranbnbre orqerbr o AeflTeJrbHocrr.r crpyKTypHbrx

noApffiAeneHl{fi, aHarurl{rlecKlle orrlerbl rro aHaJrr.r3y CMK, orqerbr no pe3ynbrara:vr BA);
- o6ueu rnSopuaquefi (upuxashr, paclopffxeHr.rfi, cryxe6uue 3arrucKr,r 1r Ap.);
- rene(pouuafl cBfrsb:'
- sneKTpoHHaff [OrITa;
- caftr;
- nu(popvraqr{oHHbre creHAbr;
- o3HaKoMJIeHI,Ie c BHyTpeHHeft Aoxyl,reuraquefi (npzxa:arvu,r, pacflopflxeHr4_flMn ra Ap.);
- o3HaKoMJIeHI{e corpyAHLIKoB, [ocryrrarcrur{x Ha pa6ory n BIIIO3, c AoKyMeHrarrarz CMK.
O6ecne'reHuro eQ(pexrunnoro BH)"rpeHHero o6lrena n BIIIO3 cnoco6crnyer co6nroAenze

ocHoBHhIx npI'IHIII{noB n rpe6onaHraft, upe4rxBJr.fleMhrx K cpeAcrBaM r.r MeroAaM o6ueua un(fopir,raquefi:
orBercrBeHHocr6 u yBaxeHI,Ie K KOrIJret€IM, TOqHOCTb, AOCTyIHOCTb U KaqecrBo nepe4anaeuofi
un([oprvraqrau.

OtsercrneHHocrb sa o6NIeH Iausopuaquefi uo (pyuxquonrpoBarrurc [poqeccoB CMK Bo3Jroxega
Ha BJIaAeJIbIIeB rlpoqeccoa/pyxonoglrrelefi crpyKTypHbrx rloApa34elenufi, ilPK, KoHTpoJrb B rIeJroM Ha
npopeKTopoB [o HarrpaBJreHzflM.

5.6. Aua.ru3 co cropoHbr pymoBoAcrBa
O6que rroroxeur.rs

Aua-rlus CMK co cropoHbl pyKoBoAcrBa [poBoArrrc, c uenEro o6ecne.reHufr ee nocrosuHofi
rIpHroAHOCTr.r, a.{eKBaTHOCTT{ r,r pe3yJrbTaT[TBHOCTT{.

Bxognrre AaHHbre Ars aHaflH3a
Aua-flus npoBoAl4Tcx 1 pas B roA Ha r4ToroBoM 3aceAauuu Y.reuoro coBera, Ha 3aceA aluflx

Koop4zuaquoHHoro coBera no KaqecrBy rroA pyKoBo.ucrBoM pexropa fpll na IIXB (BIUO3).
BxoAnrruz AaHHhrMI,r Anf, aHanI,I3a .rrBJlrllorc.g:
- orqer IIPK o6 rrorax BHyrpeHHero ay4r{ra CMK;
- o6paruax cBfl3b or norpe6urerefi;
- KarIecrBeHHbIe LI KoJII,IqecrBeHHbre rroKa3areJrr.r $ynrquonupoBaHuf, rrpoqeccoB CMK BIUO3;
- pe3ynbrarbr BbrrroJrHeHHf, KoppeKTr{pyrcqEx r{ flpeAyflpexAarorrlHx Aeficrnufi;
- pe3yJIETarLI LIcrIoJIb3oBaHI,I{ pecypcoB, BbrAeJreHubrx na o6ecneqeHue (pynxqrroHr{poBaur.u CMK;
- peKoMeHAaII[u IIO yryrrrrreHr4ro.
OrnerctneHHocrb 3a rlpoBeAeHr.re aHaJrr{3a Bo3JroxeHa Ha peKTopa, [popeKTopoB r,r IIPK.
Brrxognrre AaHHbre aHaJrrr3a

Bxffouarcr perueHlls rlo [poBeAeH]rro rex vJru r{Hbx uepoupuxruft HarrpaBJreHHbrx Ha
yJIfrrIeHI'Ie $ynxqraourpoBaHl,It CMK. 3aur,rcz o pe3yJrbraraxa1anv3axpaHrrcs B orlene CMK 3 roAa.

Perzcrpaql{t.4aHHbIx aHaJILI3a rlpon}rcaHa n [lIK <AnaJrus co cropoHbr pyKoBoAcrBD.

6. MeneAxMeHT pecypcoB
6.1. O6ecueqeHre pecypcaMrr

[tx pewru3allpll4 flolunaru u qerefi s o6racru KatrecrBa, BHeApenr,rfl r.r [oAAepx alufr B pa6oueu
cocrorHl'Il{ CMK, a raKxe rrocrosuuoro noBbrrrreHr,rtr ee pe3ynbrar]rBHocrr4 Heo6xoruusr
cooTBeTcTByrouue pecypcbr.

K ourosHrrM pecypcaM orHocrrcr:
- xnzuln(f uquponannuft nepcoHan;
- un(fpacrpyrrypa;
- rrpor43BoAcTBeHHaJr CpeAa.

OrsercrseHHocrb 3a BbIAeJreHue neo6xoAr,rMbrx pecypcoB Hecyr peKTop, upopexTopbr.
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onpeAeneHhr B AonxHocTHbrx [HcTpyKrlr{flx,
IIo KaApaM. florpe6nocrt B rrepcoHilne

rrrrarHoM pacrucaHr,rz. Corpyauuxu BIIIO3
TpyAoBbrx AoroBopoB B coorBeTcTBIItL C

6.2. Ile.rroneqecKr.re pecypcbr
O6rune roJroxeHrlq
Kna-nu$uxaqrroHHbre rpe6onauu.f K [epcoHaJry

O3HaKOMJIeHLIe C KOTOpbIMII IpOBOAIIT LIHC[eKTOp0M
orrpeAeJrflerc, pyKoBoAcrBoM BIIIO3 r4 orpaxaerc, B

ocylqecrBnflror pa6ory Ha ocHoBaHr.ru 3aKJrrotreHHbrx

4eft crnyroqraM TpyAoBbrM 3aKoHoAareJrbcrBoM.
KonrnerenrHocrb, rroAroroBna rr ocBeAoMJreHHocrb

O6yueuue u TIoBEIIITeHI'Ie KBaJll{([rr<aqrau lIfIC e reqeHrre Bcero [epr{oAa ero upoSeccraouanrnoft
AerreJIbHocrI'I flBJlf,erc, ueorreuleuoft qacrblo B clrcreMe o6pa:onanua AJrfl nogepxaHr{,
ueo6xo4Iauoro ypoBH{ KoMrlereHTHocrrr. Ooprvru o6yueur.rx a noBbrrueHr{fl xnanz$lrr<aquu
pasnoo6pasHbr IIo $opnre I,I coAepxanuro. ocnoBHhrMr,r Lr3 Hr.rx f,BJr.flrorcfl:
- craxl4poBxu (nayruue, fieAaroruuecrue), B MecrHbrx By3ax, a raKxe B By3ax 6m.rNnero rd AaJrbHero
sapy6eNrr;
- AorronHr.rreJrbHo e o6yueurae rro irpr4opuTerHbrM HarrpaBneHr.{rM ;
- r3brKoBhre Kypcbr.

flo4roronxoft lr uepenorrotoeKoft KaApoB 3aHr{Maerc.f, HHcneKTop ro KaApaM coBMecrHo c
pyKoBoAureJrrMu crpyKTypHbrx noApa3AeleHrEfi .

flo4roronra Haf{HbIx LI HayuHo-[eAarorr.rqecKr,rx KaApoB nrrcruefi xea-nvlpuraqun n BIIIO3
ocylqecrBJlflercfl. B coorBercrBl{r c 3arconou Pecny6nralcu Ka":axcraH or 18.02.2011 Ns 407-IV 3PK"O
HayKe".

Corpy4lluru BIIIO3 TaKxe I{MeIor Bo3MoxHocrb ci}MocrosrerbHo rroBbrrrrarb xnanz$uxaquro
rlyreM o6yueHua Ha ALIcTaHIILIoHHbx Kypcax lr Ao[oJrHr.rreJrbHoro upoSeccuoHaJrbHoro o6paronauux,
yqacrufl B ceMlIHapax, roH$epenquxx, coBelrlaHl{flx, rrpoBeAeHr{fl HafrHbrx racclegonauxft ,r
ny6nuxaqupr I4x pe3ynbraroB, craxr.rpoBoK.

PesylrraruBHocrb rIoBbIIxeHI,Ig xnama$uraquu corpyAHr4KoB allilfir3ldpyeTCs
HenocpeAcrBeHHbrMu pyKoBoAr,ITeJLf,Mpr crpyKTypubrx noApa3Aetesuit u clLaercfl HHcneKropy rro KaApaM B
Br,rAe KparKoro orr{era. flpu erou yqr,rrbrBarorcg:
- r[axruuecKoe rIoATBepxAeHHe rroBbrrrreHr,ra xnaru(fuKarlulE B Br.rAe yAocroBep elprl, ceprusurar a finpr
Apyroro [oATBepxAaroulero AoKyMeHTa;
- orqerbl H aKTbI BHe.upeHI,Is rrpomeAIrrflx o6yuenue corpy.uHr{KoB no Mecry zx pa6orrr.

OreetcteeuHocrb 3a KoMrlereHTHocrb, ocBeAoMneHHocrb nepcoHaJra 06 aKTyanbHocrrr Lr

BaxHocrLI ero Ae{TenbHocrLI Iz BKnaAe B Aocrr.rxenue qe.uefi s o6racru KaqecrBa BIIIO3 Bo3Jroxega Ha:
- fipopeKTopa IIo yue6uoft a nayunofi pa6ore (r .racru o6ecue.reHr.rfl KoMlereHTHocrr4 [epcoHaJra,
3aHrroro o6pasonareusnofi Aef,TenbHocrblo, rroAroroBxr.r HayqHbrx rr HaytrHo-fleAarorrqecKr.rx KaApoB, B
qacrr{ Ao[oJrHr{TeJrbHoro o6y.reuur rr rroBbrrrreHux rnanu(fr.rKarlr{r,r flrlc);
- [popeKTopa ro opraHI{3aIII{oHHo-sKoHoMHqecKofi pa6ore (n uactu o6ecneqeHzx pecypcarrara);
- I'IHcrIeKTopa IIo KaApaM (n uacrra nprleMa LI yBonbHeHttfl., yqera rrepcoHaJra, rrogepxaHzu n pa6oveu

cocrorHl'Iu sauucefi o6 o6pason arrvlv:, rloAroroBKe, HaBbrKax lr orrbrre nepconana).
Iloa6op [I HiBHaqeHI{e fiepcoHana [po]I3BoAI{Tc, c ytreroM xnalra(furaq}rrr r{ KoMrrereHTHocrr4 c

freroM I'IMelolllelocfi o6pa:onanux, rroAroroBKrr, HaBbrKoB vr. orrhrra rpy,uonofi AetrTeJrbHocrr.r.
AAautaIluq repcoHarla Ha pa6oueu Mecre o6ecueq[eaercr pyKoBoAr.rrereM coorBercrByroqero
noApa3AeneHr,r_fl.

Knanra(puraqrloHHble rpe6onauur r rna;ln$uKar\ur4lr KoMrrereHTHocrr,r flepcoHana olpeAenf,rorcs
B AoJIxHocrHbIx I.IHcrpyKUI{gx. Ha KaxAoro corpyAHr4Ka 3aBoAr.rrc, rr,FrHoe AeJro, ilvrrt*afl. KaproqKa
pa6oruura (c :auucxl,tra o6 o6pasoBaHlrr{, rroAroroBKe, HaBbrrax u onure), Koropbre noAAepxr{Barorctr B
pa6ouena cocrorHr.ru raHcrreKTopoM rro KaApaM.
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6.3. Vnpaureurre nuQpacrpyrcrypoft
I,In$pacrpyKrypa BIIIO3 BKrroqaer n ce6s:

- 3AaHr{e, pa6ouee [pocrparrcrBo r.r cBs3aHHbIe c HHM yrr.rnr4Tbr;
- o6opygor alltlze ArrflrrpoueccoB (rexnuvecxfie u nporpaMMHbre cpe4crea);
- clyx6sr o6ecneqeuux (rpancuopr, cB.f,3b, raH$opr,raqr{oHHbre cprcreMbr rr Lp.).

3dauun, padovee npocmpaHcm^o u c,nsdHHbte c HuM ymunamu.
BIIIO3 paclonaraer neo6xo4raMhlMll 31a:akrfl.v- coopyxeHr4 flMkr [rrfl. oKa3aHr.rr Bcex
Koropble pacrpocrpaHserc.fl CMK. BIIIO3 lrMeer yue6Hufi Kopnyc rJrorrlaAbro 1146,l
ay4Iatopufi 12 lns upoBeAeHl{a lexqIEft r..r [paxTr.rrrecKr,rx sartstufi BMecrr.rMocrbro or
6y$er, o6rqexr.rrze rrs o6yvamrqra xc . u corpyAHrKoB.

Odopydoearuue dnn npoqeccor u cen3b.
Corpy4uraxu BIIIo3 ocHaIrIeHbI coBpeMeHHoft oprrexurxofi. Bue4parorc, HoBbre uu6opvraqrroHHbre
TexHoJlor[u rnx o6ecne'IeH[s MaKcLIMaJIbHo Bo3MoxHoro Aocryrra KaxAoro o6yraroqeroca vr
rperloAaBaren, Ko ncefi Heo6xo4ravrofi B rlpoqecce o6yuenzx raHsopuaquu. Ctpyntypnue
nolpa3Aenenux o6reglrHeHbr B eAr,rHyro noxaJrbHyro cerb.

K ucnolrsyeMbrM cpeAcrBaM cBr3r{ orHoc_rrrc, :

- ATC;
- JroKaJIbHa"f, KoMrrbloTepHafl ceTb;
- Koprroparr.rsHHfi cepBep.

oteetcrneHHocrb 3a )mpaBnenueru uHspacrpyKrypofi eosroNeHa Ha npopeKTopa uo opraHr.r3arllroHHo-
oKouoMr{qecrofi pa6ore.

6.4. IlporcBoAcrBeHrras cpeAa

.{rrx 4octl'IxeHla, cooTBeTcTBLI.f, OKtl3blBaeMbrx ycryr/nuuycraeuofi [poAyKrlr.rr4 n BIIIO3 cosAaHa
[poI'I3BOACTBeHHajI CpeAa coorBercrBlroqas caHr.rrapHo-grrr.rAeMr.roJrot[qecKr.rM HopMilM.

Kourpolr cocroflHllf, rpoll3BoAcrnesuoff cpeAbr ocyrqecrBJrrercs B flpoqecce
cropoHbl HelocpeAcrBeHHbx pyroao4ureleft crpyKTypHblx no.4pa3AeJreuuit, a raKxe
BHyrpenHero ayAlrra co cropoubr CMK.

Ynpannenue oKpyxarorqeft cpegofi
B paurax npoueAypbl ocyqecrBnuerc, Aef,TeJrbHocrb no o6ecneqeHr.rlo xorr,r(foprnrx yclonnft glx
nepcoHana a o6yuarorqvlxcs5 BKnloqarculue s ce6g. KJrlIMarr.rqecKue ycJroBlrfl, ocBelrfeHr{e, BJlaxHocrb pr
ullcrory yue 6Hrx v alMu*ncrp arr,rB Hbrx n orr,r erqenufi .

Yupaareuue oKpyxarcrqefi cpegofi npe4ycuarpr.rBaer:
- TIJIaHI'IpOBaHI'Ie Meponpwufi IIo BbrrrorrHeHz]o ycraHoBneHHbrx HopM (n CaHfIuH);
- co3.qaHl4e I4 rloAAepxaHrae 6egonacnofi cpeAhl na pa6o.iux Mecrax, trro Bxrroqaer rpe6yeMbre 3HaqeH[s
TeMllepaTypbr, BJraxHocTu, ocBeIIIeHLrfl, IIIyMa v Ap.;
- [naHI'IpoBaHI'Ie Meportpuxtwft I{ BbITIoJIHeHLIe HopM no oxpaHe rpyAa r{ floxapgofi 6esonac,ocrr,r;
- rIpoBeAeHIae o6yreu[r, npoBeAeHLIe I4Hcrpyxraxeft u npoBepKy zuanuit. nepcona-rra BIIIO3 rro oxpaHe
tpyla H TexHr.rKe 6esonacnocrra;
- KOHTpOnb BbrrroJrHeHr.rs Mepolpu xTuit w co6ruoAeura, ycraHoBneHHhrx HopM;
- [poBeAeHI'Ie arrecralluu pa6ouux Mecr vI [pl{BeAeHr.re yclorufi cpe.4br K ycraHoBneH,b*
rpe6onauuxrrr;
- paspa6orKr.r Mepo[pusruit ro yryqueHr{ro oKpyxalorqeft cpeAhr.

ornercrneHHocrb 3a cocrofiHl,Ie [porr3Bo,ucrneunoft cpeAbr Bo3noxeHa Ha rrpopeKTopa 11o
opraHr43arluoHHo-gxoHouraqecxofi pa6ore.

Br.rAoB ycnyr, Ha
KB.M., KOJIHqecTBo

20 rc 40 uelonex,

pa6oru co
BO BpeM{
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7 . P eall.uzaurff rpoAymrlrru/ycJryr
7.1. Il"rranupoBaHr.re rpoqeccoB
fllalluponauue npoueccoB xLI3HeHHoro rlrrKna npoAyrrlualycilyr, Ha Koropbre pacnpocrpaHrerc, CMK,
cBfl3aHO C ycTaHoBJreHr{eM:

a) qeneft B o6nacrr.r KarrecrBa r4 Tpe6oBaur,rfi K npo4yKrlr{}r/ycnyraM;
6) norpe6Hocrla B pa3pa6orKe LIJrr{ coBeprrreHcrBoBaHr.ru npoqeccoB r.r AoKyMeHToB Anfl co3Aagr.r,

KOHKpeTHOTO Br{Aa rrpoAyKur{rlycllyr r.r B Hx pecypcHoM o6ecueuenuu;
B) Heo6xoAl{Mofi 4exremHocru rro [o,qrBepxAeHr{ro coorBercrBux rpe6on alkrsM (nepuQraxaqura ra

BaJIaAaIIulI), MoHrITopI,IHry, Ia3MepeHIaIo [poAyrrlr{[ lyctyr, a raxxe rro ycrauoBneHr{ro
Kpr..rTepr4eB r{x orIeHKH;

r) 3alluceft, neo6xoAurrlbrx AJIf, o6ecue.reHr{fl cBr,rAereJrbcrBa roro, trro rrpoqeccbr peruru3a[tr4u
IlpoAyKr{r4r4 I y cf.yr yAoBnerBoprror ycraHoBneHHhrM tpe60nauuxna.

Bu4u rrpoqeccoB CMK npr.rBeAeHbr B rroApa3Aene 5.4.
Bce ,,poqeccbr CMK fiBJ.flrorcr y[paBn eMbrMr{. Enx KaxAoro

cneqlr(pzxarlr,rfl , rAe ycraHoBneHbr:
- rrocraBrrlrrKu r.r norpe6utelu flpoqecca;
- BXOI r.r BhrxoA [poqecca;
- BprAbr AerTeJrbHocTr{ B rrpouecce;
- pecypcbr;
- BnaAeneq [poqecca 14 HopMaTLrBHbre AoKyMeHTbr Ha [poqecc;
- KoHTponlrpyeMbre napaMerpbr [poqecca, Kpr4Tepr,rr4 ero pe3ynbrarr4BHocrr4;
- 3AVVCU.

npoqecca pa:pa6orana

7.2. Ilpoqeccbr, cBs3aHHbre c norpe6ureJreM
O np e d en e n ue mp e 6 o e aru u it, o mH o cn u4 uxcn x o 6p as o B amerbH o fi d enmeno H o c mu :

- Tpe6onaHzr, oruocflIrlrlect K o6pasonarenruofi Ae.f,TefibHocrr,r, npr{MeHr.rrejrbHo K xoropofi
pa:pa6omua CMK, orpeAeneHu focy4apcrBeHHbrMrr o6qeo6pa:oBareJrbHbrMr{ crauAapraur.r (|OCO) u
focy4apcrBeHHEIMI4 cranAapraMll AoronHr{reJrbHoro o6pasonauux (IC[O) ans xaNAofi orAelrnoft
clleqfianbHocTr.r.
- floa o[peAeneHueu <rpe6oBaHu, uorpe6ureJrn) rroHr.rMarorc, corJracoBaHuue rpe6oBalufl,MexAy Hr{M
n BIIIO3, oSoprvrlenHbre B Br.rAe AoroBopa.

A n aa us mp e 6 o e au uit, o mru o ca u4 ux c.fl x o 6p az o o ameno u o fi d eamenu n o c mu :
Anarus npeAycMarpr{Baer :

- co3.qaHlre eAuHofi crIcreMbl AI{arHocrI{Kr4 t4 KoHTpor.rr Kaqecrea o6pason aHufl. HaBcex ypoBHrx;
- pa:pa6orKa Merorr,rx Ar{arHocrr4Kr.r KaqecrBa o6pa-: o nanur ;
- opraHlr3arlr4.f, B3ar,rMOAefi.crnus. c [oreHrluanbHbrMr.r norpe6urenflMr4 ycnyf;
- paspa6otr<a crparerllktuilIralaAerrenbHocrz BIIIO3 no o6ecne.reHr.rrc KaqecrBa o6pasonauux;

BIIIO3 pacnoJlaraer Heo6xo4uMblM opraHLI3auLIoHHbIM, MapKerr.ruroBhrM o6ecue.regr4eM Ae.,rreJrbgocrr.r.
OreetcrneHHocrE 3a [poBeAeH[Ie aHaJILI3a tpe6onauuft, oruoclnlrtxc{ r o6pa-sorarenruofi AeflTenbHocrr.r
BIIIO3, Bo3Jroxega Ha rpopeKropa ro yqe6Hofi u uay.ruofi pa6ore.

Ceaso c nompedameilnMu
C norpe6nre or*i ycJlyr (nocrynalorque B Marr,rcrparypy u AoKropaHr)?y, o6yrarorqrEecr,
pa6oro4arenn) ycmuaBJlllBarorcfl flocro;rHHhre KoHTaKThr c r.rcrroJrb3oBaHr{eM pa3nr.rrlHbx BrrAoB cBr3rl
(rene$on, rroqra, gneKTpoHHEur fioqra, cafit), auKerr.rpoBalptx,o[pocoB, Bcrperr Lrr.A.
O 6rraeuy uu(p oprr.raq ueit c uorpe6ureJrfl Mr{ roAJrexar raHHbre :

- o6 or<asauHblx ycnyrax (nonoNllTenbHbre rr orplrrlareJrbubre pesynrra6r);
- o BbrrroJrueHr{I{ ycnoBufi 4oronopoB, BHeceHura ueuenenzfi;
- o nperen3rarx uorpe6rarenefi.
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OtsetcreeHHocrb 3a cBr3b c rlorpe6raTeJreM Bo3Jroxeua Ha BJraAeJrbrIeB rrpoqeccoB/ pyxoBoAr,rrenefi
rroApa3AeneHrrit.

7.3. IlpoercTrrpoBaur.re r pa3pa6orKa
flog upoexrrlpoBaHl{eM I{ pa3pa6orKofi B CMK BIIIO3 rroHr.rMaercf, Aef,TenbHocrb, cBfl3aH1a1 c

BBeAeHr{eM HOBbTX Ar4CrIUIInr.rH, KypcoB u HayqHbrx nporpaMM.
rrp o e xmup o 6 aH u e a p rcp a 6 o mqa o 6 p a3 o 6 ameil b H o il d enmeno a o c m u
IIoa rpoeKrr,rpoBaHr,reM u pa3pa6orKofi rroApa3yMeBaerc, pa3pa6orxa HoBbrx f{e6Hbrx u

MeTOAr4qeCKI{X MaTepr{anoB, AoKyMeHTaur.ru,
B xaqectse BxoAHhIx AaHHbrx An npoeKTr.rpoBaHr.rfl u paspa6orKr,r paccMarprrBaercfl:

- pbrHoK o6pa.:onareJrbHhrx ycnyr;
- uorpe6uocrb B co3AaHr{r4 HoBoft Ar.rcrlr{rrnHHhr;
- Harr.rq[e Bo3MoxHocrefi s co3Aaur{r.r HoBofi Ar4cur{ilnr.rHbr;
- HopMaTLIBHbIe LI peHIaMeHTlIpyIOUI4e AOKyMeHTbI nO o6pa-:onaTenbHoMy rrpoqecgy.

B xo4e nJIaHrpoBaHI{t, ilpoeKr}rpoBaHr.r, u pa3pa6orKra e BIIO3 ycraHoBJreHbr:
- cr4rt4 nnaHr{poBaH[r, npoexTrapoBaHrafi , pa:pa6orxu;
- nopf,AoK npoBeAeHl{fl. aHuwl,3a. nepu(furaprn Lr Bur:lr$ar\utr. coorBercrByrorqr4x raxAoft cralrrtr
npoeKrr{poBauus. u paspa6orxrE;
- orBercrBeHHocrb s o6racru flpoeKTr{poBalr4fi. z paspa6orru.

Ha craAlau [poeKTupoaalils. u pa:pa6orx[ Hosofi Ar.rcq[[nr4Hbr co3Aaerc, ulraH MeporrpuflTprft no
paspa6orxe HoBbrx Marepl,IanoB, Koropbre o6cyNgarorc, Ha Y.reHoNr coBere, u yrBepxAaercfl. rrpgKa:loM
peKTopa. Perylrrarrr o6cyx4enufi orpaNarcTcf, B [poroKo]re perxeHr4eM.

Buxo4urnuu AaHHIIMLI npoexTrrpoBalLrfl, u paspa6omu o6pasonaremnofi AeflTenbHocrr4
sBflrrorc.f, yue6nrte nJIaHbI, f{e6Hble [porpaMMbr, yue6no-ueroAra.recxufi KoMnJreKc, Marepr{anbr
KoHTpoJIbHo-I,I3MepLITerbHbIx cpeAcrB vr Apyr[e Marepr.ranbr, xeo6xo4r.rMbre Lnfr peanusarJtrkr
o6pasonareJrbHoro flpouecca.

Ilpoqecc rrpoexTl{poBalt4fl. u pa:pa6orKr.r Koop.qr{Hr{pyercfl rrpopeKropoM no yre6nofi u uayruofi
pa6ore.

Anzulus Lr sepu$uraqua flpoeKTupoBaHprfl, H paspa6orxu o6pasonaremnoft Aerrenbnocrr{
rloArBepxIaercfl nr'lqensueft M3CP PK u MOH PK ua npaBo BeAeHr.rfl o6pasouarenrnofi AesrerbHocrr.r,
cBr{AerenbcrBaMr{ aKKpeIr{Tarlur{, rocyAapcrnennofi arrecrarlufi.

Ba.uuAaqus pe3yJlbraroB rpoeKTr.rpoBaurafl v pa3pa6orKr{ ocyilIecrBnflercf, B xoAe
o6pa,:onarenrnoft AerreJrbHocrr.r.

Birecenue rasN,IeHeHufi B yrBepxAeHHbre MareplraJrbr npou3BoAkrrc{ no neo6xo4urraocrr.r, Ho He
qalue 1 pa3a B loA, rIocJIe paccMorpelLrfl. Ha 3aceqalnrr yMC [r orpaxeurafi perxeHlar B nporoKoJre, c
nocneAyroqr,rM yrBepxAeH[eM ua Y.reuoN,r coBere.

IIp o e xm up o G aH ue u p aop a 6 o mKfi H ay qH o - uc cn e d o e amen o c xo f,t, ? Kc n ep mH o il d en meno H o c m a
IIo4 npoenrl'IpoBaHl,IeM Ir pa3pa6orxofr HayrrHo-uccJreAoBareJrrcxofi, gKcrreprHofi 1eare6riocrn

noApa3yMeBaerc.r pa3pa6orKa uonofi texnraqecrofi AoKyMeHTaUr{}r, HayqHbrx reM u [polpaMM,
I{ccJIe.{oBareJIbcKI{x npoeKToB, HoBbur BI,IAoB ycnyr s o6racru gKcneprr.r3br a KoHci}Jrr[rgra Ae.rrreJrbHocrr4
oprarrr,r3arluft upaxtu.recKoro 3ApaBooxp alire]Flr4fl. r,r cMexHbrx orpaclefi .

B Ka.{ecrse BxoAHbrx AaHHhrx paccMarpr,rBiuorcfl :

- un$oprr,raqua o pbrHKe HafrHblx vr gKcleprHo-KoHcirrrrr{HroBbrx uccre4onaunfi B o6lacrra
3ApaBOOXpatreIJl.,.fl.

- o6rsnneuHbre KoHKypcbr Ha HayqHhre [porpaMMbr;
- [p]ropr{TeTnEre Ha[paBJreH]r, pa3BrTrtfl, 3ApaBOOxpaHeHH' n PK;
- HOpMaTr.rBHafi. 14 pernaMeHTr.rpyroqa-s AoKyr!{eHTarl}rs.
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BrxoAnrnrlu AaHHrIMI{ npoerTplpoBalns. u pa3pa6orKu ,BJrrrorc-f, HayqHbre [porpurMM6r,
rrccneAoBaTeJIbCKI{e npOeKTbI, naTeHTbI.

Oqeura pe3yJIbrarLIBHocrI{ u e(f$ercruBHocrr4 npoqecca, MoHr.rropr.rHt, alalrvt3 Lt

ocyrqecTBntreTcfi peKTopoM, rrpopeKTopilMr.r.
Terrlarraxa u pe3ynbrarbl HayrlHbrx r{ccneAoBaHraft pacclrarpr,rBarorcs r,r }rBepxrarorc.rr

KOHTpOnb

na Y.reHoN,I
coBeTe.

Beplr$uxaqrs HaytIHbIx nporpaMM rrpoBoAr{rcs MOH PK n npoqecce KoHKypcHoro or6opa. Bce
pe3yJrbrarbr grafloB KoHKypca o6rssrsrorcs Ha Y.reuoM coBere.

BaruaAaIIIEs [porpaMM Ir [poeKToB ocyuecrBJlf,ercfl B rrpoqecce HayqHo-uccneAoBarearcxoft
.4e.srerbHocrN. Ilpoqecc KoopAl4Hl{pyercfi rpopeKropoM rro yue6uoft r nayvnofi pa6ore.

Ha cr.aruu [poeKTLIpoBaHHs. Ia paspa6orKl4 HoBoro Br.rAa grcneprHo-KoHcirJrrlrHroBbrx ycJryr
co3Aalorc, c[eUuanrBLIpoBaHHbIe I{eurprr vrrr;kr Kolrucczu uo paspa6orre H oKa3aHr4ro
coorBercrB)'Ioqux ycJlyr c rloJlHoMotrr4{Mrr [pr{BnetreHrzs Heo6xoA[Mhrx 3KcrreproB ra upoQrlbHhrx
cneq[an[croB ]I3 Apyr]Ix opranrr3arluitsaAoroBopHofiunu o6rqecrsegnofi oqrone.

BrrxoAnnnrra AaHHsMI{ npoeKTr,rpoBalufl, u pa:pa6omu gxcnepruo-KoHcaJrrr,ruroBhrx ycnyr
f,BJITTOTC, npeffcxypanrbr rIeH Ha ycnyrlr c ollficaHlreM BHAoB AerreJrbHocrra.

Ilpoqecc rpoeKrllpor,antrfl. u paspa1orKr,r KoopAlrHr,rpyercfl rpopeKTopoM no opraHr.r3arlrroHuo-
sKoHoMr.rqecrofi pa6ore.

AHa-nns v nepur(fuxaqux rpoexrr.rpoBaHrr.fi Lt paspa6orxz sKcrrepruo-KoHcairrr,rnroeoft
AeqrenbHocru rroATBepxAaercs YcrasoN{.

Ba-nu4aqIar pe3ynbraroB rlpoeKTr.rpoBaHr.r, z pa:pa6orKr4 ocyuecrBJr.f,ercfl B xoAe oKa3aHrr.fl
ycnyr.

Buxo4nsrnau AaHHrIMI,I oKa3aHnfl ycnyr flBJrrrorc.f, orqerbr, nporoKoJra zace1auufr., aKTbr
BbrrroJrHeHHrx pa6or.

Ynpaelenue I,I3MeHeHufNrvt [poeKTa Ia paspa6orrz. LlgnreneHrrs, BHocuMbre Ha nro$ofi cTagLvtur

npoqecca [peABapI,ITenbHo aHanrr3r{pyrorcfl peKTopoM, [popeKTopaMr{, Ha 3aceAaHralE Y.reHoro coBera r{
[ocJre rx o4o6peur.rfl Bxrroqarorcfl B coorBercrBy]oqr{e AoKyMeHTbr.

7.4.3arcynrcu
Ilpoqecc 3aKynox.

BIIIO3 Anf, ocyIqecrBJIeHI,I.fi ycranuofi AerreJrbHocrr{ rrpor.r3BoAr.rr 3aKylKrr roBapoB, pa6or, ycnyr (Tpy)
B coorBercrBllu c co cJIeAyIoUlIMlI HopMaTLIBHbIMI,I npaBoBbIMI,I aKTaMlI:
- 3aron Pecny6nnxrE KagaxcraH or 2l utols.2007 rota }lb 303-III <O rocy,4apcrBeHHrx saxynxax> (c
I43MeHeHr.rrMra rr AorronneHuf,Mrr rro cocrofiHr.rro Ha 29.12.2014 r.);
- llocranoBrlenlle llpanutenrcrna Pecny6nuxu Kasaxcrau or 27 gexa6px 2007 rorc l.lb 1301 (06
yrBepxAeHzIa llpaau.n ocyqecrBneHl{, rocyAapcrBeHHbrx 3axyrroK) (c usrrleneuuflM1 vt AonoJrHeHr4flMr4
rro cocrorHr,rlo Ha 21.05.2014 r.)
- floctanoBrleHl,Ie flpanurelrcrsa Pecny6xuxu KasaxcraH or 29 Hox6pa 2007 ro1La }lb 1149 (06
yrBepxAeHuz flpanul $oprrauponaHus. vt BeAeHr.rfl peecrpoB n csepe rocyAapcrBeuHbrx sarynox> (c
I'I3MoHeHLIflMLI u AoIIOnHeHLI-f,MI4 IIO cocTofHI,IIo Ha 24.04.2014 r.);
- flocranoBJleHl{e flpanurcnrcrsa Pecny6nuru KasaxcraH or 15 :vras. 2Ol2 rola Jrlb 623 (06
yrBepxAeHuu flpanwJl rIpoBeAeHI,If, gneKTpoHHbrx rocyAapcrBeHHbrx 3aKyloK) (c u:rr,renequfly1r4 vr

AorroJrHeHr4sMH rro cocroflHr4lo sa I 4.04.201 4 r.);
IlnQopwaqun o 3 atEnKax.

3axynru TPy BIIIO3 upousnoAflTc, B coorBercrBlrlr c yrBepxAeHHbrM rrJraHoM 3aKyrroK Ha
coorBercrBylouuft ro4. IIuaH 3aKynox Soprvrupyetc.rr Ha ocHoBaHr.rr4 yrBepxAeHHoro rrJrana pa3BLtrus.
fllan pa3BI,ITI{, $oplarzpyetc . Ha ocHoBaHr.r[ 3airBox norpa3Aenenrafi. 3asnx[ rocrynaror B orAeJr
(fyuxqlEona-nbHoro o6ecueqenus, rAe oHr.r npoxo4rr o6pa6orKy o qerecoo6pailHocrr npuo6pereuux
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XOFAPbI MEKTEEI

BbrcruA, luKonA oEIqEcTBEHHOTO
3APABOOXPAHEHt|.f,

TPy. 3arynxu BIIIO3, B ocHoBHoM, ocyqecrBnqrorc.rr cneAyrour.rMu cnoco6aMr..r: KoHKypc,
gneKrpoHHhrff 3 arrpoc rleHoBbx [peAnoxeH uit, 6 es [pr,rMeHeHr4, HopM 3aKOHa.

IIpu aarynKax cnoco6ou srextpoHHoro 3anpoca rleuoBbrx flpeAnoxeHuft, nu6op flocraBrrlrrKa
[poI{3BoAI'ITc, Be6 [opranoM 3aKyrIoK aBToMarr{trecxr4 c ytreroM rrocryrrr,rBllr1x rleHoBbrx [peAJroxeHr4fi c
Har{MeHbrrrefi qeHoft 3aKy[aeMofo TPy.

Tpe6onanus K ToBapaM, pa6otalt n ycnyraM nponlrcbrBarorcr B TexHr.r.recrofi AoKWeHTaTIHH.
Ornoruenu{ c [ocraBIrILIKaMLI o$oprranxrorc{ AoroBopoM, corepxarrlr{M noprAoK ocy[IecrBJreHras

uocrasxu TPY.
.{oronopa o(poprvrnxrorcr, perrlcrprapyrorc{ cnequanr{craMr.r orAena opragg3allproHHo-npanonofi

pa6orbl vr rocyAapcrBeHHbrx 3aKyrroK (.uzuree OIIP|3), cogracoBbrBaerc.f, roprrcroM BIIIO3 Lt
noA[I'IcblBalorcf, peKTopou. 3axlrorleHHble AoroBopbr xpaHflTcs raKxe B orAene O[Pf3.

XpaueruEe AoroBopoB ocyqecrBnflerc . B coorBercrBrar.r c ronoxeHueM pa3Aena 4.2 <<YnpawreHrre
AoryMeHrarluefi > nactoxqero PuK.

B ep uQ uxaqun s aKy nneruruo fi np odyxtquu
Iloctyuatoqas B BIIIO3 npoAyKuI,L rroABepraercfl Korr.rtrecrneusoft lr KalrecrBenuoft npuerraxe,

KOTOpyIO ocylqecrBJlser HiBHaqeHHOe Marepr.ranbHo-orBercrBeHrroe Jrlrrlo BMecre c rrpeAcraBr{TeJreM
oTAena r.rHr{rlr4r.rpyroqero 3aKy[Ky.

Ilpueu 3anynxu pa6or, ycnyr ocyqecrBntrer KoMr{ccufl. yrrw pa6oururu OOO. flpu npueuxe
ToBapoB cne{rIaJII'Icr orAena 6yxranrepcKoro frera r4 [naHr{poBalfifl. craBr.rr roBap na 6alanc BInO3.

7.5 O 6ecueqeHlre npor.r3B oAcrBa rr o 6 c.rryxnn am*ufl,
Vnp aene n ue np o uz e o d cm6 oM u o 6 cny tc uB aHuew
B BIIIO3 TIoA [poLI3BoAcrBeHHbIMI{ rlpoqeccaMr.r nour.rMarorcfl ocHoBHbre flpoqeccbr CMK:

- o6pasonar:eJrbno-Bocnurarelrnrrft ;

- HafrHo-r{ccneAoBarelscr<ufi u sxcneprnrrfi .

OcHoeHHe npoqeccbl ocyuecrBnflIorcs B ynpaBnreMbrx ycnoBr4f,x u BKnroqaror n ce6s
cneAyroqee:
- crporoe co6lroAenue rporleAyp BbrrroJrHeHr.r t pa6oy
- ycraHoBneuHnrft noptrAoK rrpoBeAeHr.rfl npoBepoK BbrnoJrHeHHsx pa6or;
- KOppeKTHpOBKy rrpoqeeca rrpu Bosxr,rKHoBeHrrr4 orcryulenufi ;
- Htulutlue seo6xoArauofi IoryrraeHTaIII{I{ B coorBercrB}rr,r c pa3AenoM 4.2. sacrosrqero PnK.

B xaqectse [poqeryp ocHoBHbrx rrpoqeccoB CMK Moryr raKxe r,rcnorb3oBarbcfl, HopMarr{BHbre
AoKyMeHrhr MOH PK u M3CP PK.

oreercrseuHblMl4 3a yrIpaBneHI,Ie flporf,eccaMr.r B [oApa3AeJreH]r.f,x Hecyr BnaAenbrlbr
rpoueccoB/pyronogr.rrenr.r crpyxrypHbx rroApa3AeJreuuft .

B an ud aqua np o qe c c o e o 6 e c n eq e H un np o a3 s o d cme a u o 6 cny uc ue aH un
Ba-nu4aqraa ocHoBHbIx rrpoqeccoB e BIIO3 o6ecnequsaercf, HnJrr{rrr.reM Jlraqensrur Ha rrpaBo BeAeHr,r,
o6pa:onatelrHofi AerreJlbHoctrr, Cepru([uxara o rocyAapcrseHHoft arrecrarlrr, CnulerelrbcrBa o
rocyAapcrBennofi aKKpeAr4TarIlrH Lr trp.

IId e rumu$ uKsqun u np o cfi utc u B aetro cmb
I4lenru$uKaulzf, u rlpocnexl,IBaeMocrb ocHoBHbrx rrpoueccoB ocyuecrBnflercfi. c uenblo

BrITBJIeHLIfl nprlql,IH BO3HLIKaIOUII4X HeCOOTBeTCtSZft .

O6rerraruu ugeuru(f ux arJr4r u [pocnexr.rBaeMocrr.r fl Bn.f,rorcfl :

- o6yuaroqvecs;
- pe3yJrbrarsr o6pa-: onarelrnoft AerrenbHo crr.r ;
- pe3yJrbrarur uayluofi r4 gKc[eprHofi 4exrelrHocrrd.

I'I4eHru$raKaIIlIIo r npocnexllBaeMocrb o6yuaeurrx ocyuecrBJr*or xa(fe4psr, yue6urre orAeJrbr,
KoMr,rccrrr{. IrlcnolssyeMarr AoK}MeHTaur.H :

- IIpIZKa3bI peKTopa o 3aTIIICJIeHI,IU, OTqI,ICJIelJ.ylyt, [epeBoAe;

-g'-o.%.o,g' '\
-f a -"-d ;grif , *"W\:,-sw:\w{ I".-,'
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BbtcrxA, lu Ko,lA oEITIECTBEHHOTO
3APABOOXPAHEH14'

- AOTOBOp Ha oKa3aHr4e o6pa3oBaTeJrbHbrx ycnyf;
- Jrr.rqHbre Aena o6yqaroqr4xcs;
- xypHan yqeTa ycrreBaeMocTu kr [oceulaeMocTr.r;
- SK3aMeHarIrroHHbre BeAoMocTr4;
- [naJl-npotpaMMhl, AHeBHI,IKI,T, OTqeTbI I{ OT3bIBbI nO npaKTLIKe;
- 3aKIIOqeHrIg, pelreHl{.f, .

OrsetcrneHHocrb 3a ycraHoBJleur{e rpe6oBaHr.rft no r,rAeuTr.rQr{Ka\fiLt kr flpocJrexuBaeMocrr{
o6pasonateJlbHofi AerreilbHocrl{ Bo3noxeHa Ha rrpopeKTopa rro fre6Hoft u Hayrnofi pa6ore.

lI4enrulpraKarlurc HayqHofi [poAyKrlr.rulyctyru r{ KoHrpoJrb BbrnonHeHr.r, ocyuecrBJr.,rer orAeJr
HayKI'I, orAeJI Marl{crparypbl I,I AoKTopaHTypbr, na(fe4prr. IrlcuolrsyeMafi AoKyMeHTarIru:

- cBoAubre nJraHbr HIrIP;
- TCXHHqECKA.f, AOKYMSSIATI}If, I{ KANEHAAPHbIC IIJIAHbI NO KAxtAOfi HI'IP;
- EpoMexyrorrHbre r4 3aKlroqETeJrbHLre oTqeTbr no HITIP.
- pe3ynbraru HIrIP;
- I,rHAr{Br.rAyaJrbHbIe rrJraHbr Mafr{cTpaHToB pr AOKTOpaHTOB;
- oTqeThr r4 A[rccepTarll,Ir,r Marr4cTpaHTOB r.r AOKTOpaHTOB.

OrsercrseHHocrb 3a ycraHoBJIeHI,Ie rpe6onauuft no uAeurusraraquu r [pocnexr4BaeMocrr.r uayuuoft
AeflreJrbHocrr{ Bo3JroxeHa Ha rrpopeKTopa no yue6uofi u uay.ruofi pa6ore.

I4geHru(f zKarlulo rr rpocnexl4BaeMo crb Bocfir.rrareimnoft pa6orrr o6ecne.rr{Baror :

- [JIarIhI I{ orqerbl orAena Mal"rlcrparypbr r,r AoKTopaHTypu, xa$egp, Couera MoJroAbx freHhrx.
OtnercrnenHocrb 3a ycraHoBneuue rpe6orauufi Eo ugeuru(furaquu yt [pocJrexuBaeMocrr{
Bocrrr,rrareJmnofi AegreJrbHocrt4 Bo3Jroxega Ha rrpoperTopa rro y.re6uofi u nayuuoft pa6ore.

I44eHru(puKarlus u fipocJrexlrBaeMocrb raKxe oxBarbrBaer :

- ruu$prr fre6Hhrx flporpaMM, KypcoB, crreqrraJrbHocrefi;
- 3a[r{cr.r IIo r.rAeHTuoraxaqrau o6yraroqnxcx;
- pacil[caHue zauttwft;
- y.re6uuxu /uarepraanrr lerqrfi (y.re6uue lrareprEanu).
l4genruSwKallrm Ir rlpocnexllBaeMocrb craryca Marr.rcrpaHra/4oxropaHTa 3ilKJrroqaerc, B BeAeHr.rlr
rHrrHbD( Aen Marr,rcrpaHra./4oxropanra, BbrrrycKHr,rKa, coAepxarrlt4x BcIo y.re6nyro v Apyryrc
unQopruaqnro (naupraMep, o cMeHe @auururz, Mecra xuTeJrbcrBa r4 Ap.) o Kax.qoM r43 Hr{x, BeAeHrrr.r
rtlr.rHofi u yre6nofi Kaproqx[ cryAeHra.

C o 6 cmo enHo cmb n omp e 6 umena
BIIIO3 Hecer orBercrBeHuocrb ga co6crneHHocrb norpe6ureJr-s, rroJryqeHHyro Ha BpeMeHHoe

xpaHeHr.re. Co6crseHHocrb rrorpe 6ur. etx sBflfl erc.f, :

- arrecrarbr o6 o6pa-:onauaz
- cepru(puxartr
- TpyAoBhre KHrrxKr,r
- Jrr{qHbre Berq}r, cAaHHhre n rap4epo6.

IIo4rnepN4eHI'Ie IlpllHflTvtfl tra xpaHeulae kr tapalTufl 3arrlr4rbr co6crseugocru norpelurens e BIIO3
ocyuecTBJrreTcf c rroMorrlbro cooTBeTcTByrOUfix AoKyMeHTOB :

- pacnIICKI{ O IpI4H,TLII,I AOKyMeHTOB; .

- BbrAaqIlI HoMepKa.

Cuopnue Bonpocbl, cBfl3aHHble c co6craeHHocrbro norpe6urereft, peruarorcfl B 3aKoHoAareJrbHoM
nopflAKe.

d#.%."/'\
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7.6 YnpanJreHr{e o6opylonaHrreM AJrfl Morrlrroplrnra u lt*repenuft
fnasHoft IIeJIbro AerrenbHocrlI B o6racrra KaqecrBa rrpoBeAeHr.rs MoHr.rropatta lr r43MepeHufi

fiBJIteTCf O6eCUeqeur{e eAr{HcTBa r.r Tpe6yeMofi TorrHocTr{ r,r3MepeHr{ft .

OcroeHrre 3araqil, o6.asauuoctr, [paBa Lr n:arauo4eficrBr.re nepcoHaJra (pyxono4aqero,
BbIIIoJIHflIOIqelo, KOOpAI{HpIpyIOuIero, KOHTpOnHpyIOUeIO KaqecTBo npoBe.{euux uSrvrepeHLrfi)
ycraHoBneHrr n 3axoue Pecny6ruxu Ka:axcraH or J utous, 2000 roXa }lb 53-II <O6 o6ecneqeHr.ru
eAI{HcrBa rasuepenr,rft> (c uaueHeHr{sMu }r AorronHeHr.r.f,Mz rro cocroflHr4ro Ha 29.12.2014r.).

K cpeActnaM I43MepeHLIfl, [oAJrexarrII{M [epuoAr,rtrecKoft noBepKe, KilJrr{6ponxe, arrecrarl[rr
orHocrTc, LI3MepLITeJrrHrre npr.r6opbr Lr .4pyr[e cpeAcTBa r.r3MepeHr.rfi, Irpr{MeHreMble B BIIIO3. Bce
cpeAcrBa usuepeuufi, HaxoAflruuecx s o6paqeHrirpr B BIIIO3, fioABeprarcTcfi ytrery.

OtsetcrueHuocrb 3a yqer, [oBepKy, raru6ponxy, arrecralll4lo r,r peMoHT r.r3Mepr{TenbHoro
o6opygonanl{fl Hecer 3aBeAyrouufi or4erou (fyuxquouanbuoro o6ecue.reHraa (4a-uee - O<DO). filr
rroBepKu, xzuru6ponxu, arrecraur,r[ I,BMeplaTenbHoro o6opygonauux [pr4BJreKzuorc,
cneq[anr.r3r.rpoBaHHbre nnleH3rrpoBaHHbre opraHr.r3arlr{u.

Cpe4crna I{3MepeHI..Ifl, HaxoArlqIaec.f, B gKcrrnyararr4\r, [cnonb3yrorcfl B coorBercrBur,I c
sKcrlJlyaraUuonnofi AoKyMeHraquefi. Ha ocHoBaHI{r4 AaHHbx f{eTa cpeAcrB ra:uepeuufi OOO
cocraBJlf,er exeroAurrft cno4nrrft rpa(pux. flopx4ox r.r cpoxr.r rpoBeAeHr{{ noBepoK (xalu6ponor,
arrecralllrl4) onpeAelenrr n fpaQnxe IIoBepKu (raru6poeru, arrecrarlr{rr) cpe4crn r{3MepeHr4r.
OreerctneHHocrb sa parpa6orxy lpa$zKa replroAuqecxofi nonepxz/raru6ponxu cpeAcrB r.r3MepeHr.rq

Hecer 3aBeAyroquft O@O.
B cnyqae BbuIBJIeHIzfl Her4crlpaBHbrx cpeAcrB r43MepeHlu npr4Hr4Maerc, pe[reHr.re o6 krx

peMoHTorIplIloAHOCTr.r, nPtr OTpr..rrlarenbHoM pemenuu o6opyAoBaHr.re rroAnexr{T cnr.rcaHuro. curEcanre
ycrapeBllrero u I43HoIIreHHoro o6opyAonauraa [por.r3BoAr.rrcfl orAenoM 6yxralrepcxoro yqera Lr

rlnaHr,rpoBaHr.rf,.

3aur.Icra o nonepr<e/raru6ponre/arrecraquu cpeAcrB r.r3MepeHr.rf,, arTbr, rrpororoJrhr yrrpaBnsrorc,
I{ rloAAepxl{Barorc, n pa6o.reu cocroflHllH, corJlacHo IIIK <YupaBJreHr4e 3anr4cflMlr).

fux recrupoBaHl{, sHaHHfi o6yuaroquxcs BIIIO3 [pr4MeHrerc"f, cr.rcreMa Ar{craHrlr,roHHoto
o6yuenua (aa;ree - IO) Moodle. Cucreua [O nogAepxr4Baerc, n pa6oueu cocro.ffHr.ru.

Llcno.ursyrorcr raKxe recroBble 3a4an:r.fl, pa-:pa6orauuue nperroAaBareJrflMr.r y.re6usrx
ALIcqulnI,IH, rlpoBepflIorcfl 3aBeAyroqr4Mr{ ra(fe4pauu, o6cyNgalorca Ha 3aceqaHr4:,;r naSegprr vt

BKrrorriuorcs e YMM, yrBepxAarorcfl Ha 3ace1annu yMC.

8 Llruepenrre, aHaJrrr3 u yryrrrueH[e
8.1 O6querroJro?fieHrrfl

B CMK BIIIO3 orpeAeneHbl rlpoqeccbl I4 rlpoueAypbr MoHr4Topr4Hra, a*aJrkr3ar4 ynyqureH:afl. lnfl,:
- noATBepxAeHI,Ifl COOTBeTCTBU.fl OCHOBHbIX Br{AOB AerTenbHOCTIr HOpMaT[BHbrM r,r perynupyrcu]rM
rpe6onaHuau;
- o6ecneqeHr.r.f, coorBercrBll.ff CMK;
- rlocrof, HHoro floBbrrrreHr.rf, pe3ynbrarr.rBuocrr.r CMK.
8.2. MonuroprrHr rr rrsMepeHrre
Vd o oneme op eHHo cmb nomp e 6 umene fi

B Aesrelruocrl,I BIIIO3 rro IIoBrIITTeHLIIo yAoBnerBopeuHocrra norpe6uocreft yrursrBaercs
uu(fopuaqua:
- pe3ynbrarbr MoHr.rroplrura Katrecrna o6pasoBanufl.;
- [epcneKTuBHbre rpe6oeaur.rx r< o6pa :osareruuofi AerreJrbHocrr,r ;
- uorpe6uocrr4 pbrHKa rpyAa u o6pasonareJrbHbrx ycnyr;
- rpe6onanrlfl KoHKperHbrx norpe Iuteteit ;
- o KoHKypeHTax.

B Ka.recree ucrotlHrlKon un(foprraaquu o6 yAoBnerBopeHHocrr.r norpe6nreleft ucuolr3yrorcr:
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7.6 YnpanJreHrre o6opy4oraHr{eM Arq MoH[ToprrHra r{ rr3MepeHr.rft
fnasHofi uenblo AerrenbHocrll B olr,airw KaqecrBa [poBeAeur{, MoHrrrop unra vr asirrepeuzfi

.f, BJrf, erc, o6ecne.reHr.re eAr,rHcrBa ra rpe6yenaofi roquocru rsuepeHraff .

Ocuonnsre 3araqkr, o6xaauuocttz, [paBa vr ssa[N{oAeficrBr4e rrepcoHura (pyronogxrqero,
BbllloJlH'slotrIelo, KoopAlrHl'Ipyloqero, KoHTponHpyloUero KaYecTBo npoBeAeHr.rs nrrraepenuft)
ycraHoBneHH e 3axoHe Pecny6nuxr KasaxcraH or 7 utoug, 2000 roaa Ne 53-II <06 o6ecteqeHr4r4
eAI'IHcrBa Iasuepeuufi> (c u:naeHeHHf,MI,I I4.qononHeHrrrM[r no cocro-sH]r]o Ha 29.I2.2014r;.K cpercrnaM I'I3MepeHI'Ir, IIoAJIexaITII4M neprloruqecxofi nosepKe, Kanu6ponxe, alrecrarlrru
orHoc'Tc' IsMepl{TeJlrurte npu6ophl I4 Apyrue cpeAcrBa H3MepeHr.rfl, rrp}rMeHfleMbre s BIIIO3. Bce
cpe.qcrBa rzsuepeuuft, HaxoAsrrlueca n o6parrleHr4r.r n B[UO3, rroABeprarcrc, yr.ry.

ornercrneHHocrb 3a yqer, noBepry, raru6ponxy, arrecrarl,ro r,r peMoHT r{3Mepr,rrenbgoro
o6opy4onaHl'It Hecer 3aBeryrcuuft orgenora frynrrluoHalBHoro o6ecue.reH wx (gakee - OOO). {JIgrIoBepKH, xanra6ponxu, arrecrallufi rrcMepl,ITenbHoro o6opy4onarrza fiplrBneKarorc.,r
clequiIJII43I{pOBaHHhIe JIHIIeH3r.rpoBaHHbre opraHr.r3aUur{.

cpegcrea I'I3MepeHI'Is, Haxo.qfl[plecs B gKclJlyararr4r4, r.rc[onb3yrorc, B coorBercrBvru csKcrlnyarallr'ronnofi Aorcyuenraqreft. Ha ocHoBaHr.rur AaHHbrx frera cpercrB rasuepeHrafi OOO
cocraBnser exero4nrrft cnoAnsrfi rpa([vrc. Ilopa4ox H cpoKr4 rpoBeAeHr.rs rroBepoK iranu6ponorc,arrecraul'Ipl) oupe4eneurt n fpa0uxe noBepKr,r (xanr6ponxu, urra"ruqrr) cpe4crn' ,r*aprorr.
ornerctseHHocrb :a paspa6orxy fpa(funu n.pro4u.recKofi nonepru/xaru6ponxu cpeAcrB r43MepeH1r,
Hecer 3aBegyroquft O<DO.

B cryqae BbuIBJIeHI4fl Hel{cflpaBubrx cpeAcrB r,r3MepeHr.r, lpr.rHr.rMaerc, peuregr{e o6 uxpeMoHTolp[loAHocrl'I, trPtr orpl'IllarenbHoM perlenura o6opygoBaHrae rroAnex14T c111,rcaHr.rro. CnucanueycrapeBlrlero u I'I3HoIrIeHHolo o6opyAonauux npol43BoAr.rrcfl orAenoM 6yxra-nrepcroro yrrera Lr
nnaHLIpOBaHLIr.

3anucu o norepre/xanu6ponr<elartec,.a\vtr{ cpeAcrB r.r3MepeHr4s, aKTbr, rrporoKoJrbr y1,paBnsrorc,
Ia EoA.4epxl'IBarorcs n pa6o'reu cocro.xHl{14, corJracHo IIIK <YnpaBJreHr4e 3arruc.f,Mr4).

- Ans recrlIpoBaHux ssanufi. o6yqarcuuxcx BIIIO3 .rprr.rrr.rc.f, chcreMa Ar4cragrlr4oHHoro
o6yreuux (aanee - AO) Moodle. Cucreua [O uoagepxuBaergs B pa6oueu cocro.rHr.rr.

I'Icnonr:ytotcr raKxe recroBble 3araHvrfl., paspa6omunrre [peloAaBar enflMu y.re6usx
AI'ICqpIIIJII{H, rlpoBepf,rorc-,I 3aBeAyroqLIMI4 ra(pe4paura, o6cyN4arorcx Ha 3ace1a1filt xa$egpu Lt
BrJrroqarorcx r YMK{, yrBepxAa}orcff Ha 3ace1alukryMc.

BbrcruA, lrJ KorrA oSutEcTBEHHOrO
3APABOOXPAHEH14'

lr [poueAypbr MoHr.rToprrHra, aHuwI:,a 14 ynrrrrreHus. Altrsi
Br4AOB,{eflTenbHocTr4 HOpMaT,rBHbrM }r perynupyrcqr.rM

8 lkrvrepeHrre, anaJrr{3 r.r yJryrrmegr.re
8.1 06querroJrolrceHrrfl

B CMK BIIIO3 orpe.qeneHbr rrpoqeccbl
- IIOITBepXAeHLL COOTBeTCTBT4q OCHOBHbIX
rpe6onauuxrrl;
- o6ecneqeur4.rr coorBercrBr.rx CMK;
- rrocrorHHoto [oBbrrtreHr{s pe3ynbrarr.rBHocrra CMK.
8.2. MouuroplrHr r{ r{3MepeHue
Vd o eneme op eHH o cmb nomp e 6 umeneil

B .[esrelrHocrll BIIIO3 ro noBbIIIreHI{Io yAoBJrerBopeHHocrra norpe6uocrefi yrutrrBaercfl
uH$opnaqrax:
- p$ynbrarbr MoHr,rropr4Hra Karrecrna o6paso r,aHufl;
- nepc[eKTr.rnHrre rpe60Barlr{, x o6pasonarenbnoft AerreJrbHocrr,r ;
- norpe6uocrr.r pBrHKa rpyAa u o6pasonateJrbHbrx ycnyr;
- rpe6oeanrrr KoHKperubrx rrorpe6ureneff ;
- o KorrKypeHTax.

B ra'rectse pIcrolIHI'IKon Iau$oprr.raquu o6 yAoBnerBopeHHocrlr norpe6urerefr ucuonr3yrorcs:
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(OFAMAbIK AEHCAYN UK CAfiAY
XOFAPbI MEKTEEI

BbrcluAfl lu KonA oEUIECTBEHHOTO
3APABOOXPAHEHI,I'

- oT3brBhr [oTpe6r.rTeJrefi;
- aHKeTLIpOBaHlIe, OlpOCbI;
- coo6rqeHr.r, B pa3rr,rqubrx cpeAcrBax r.rH(DopMaUr{u Lrr.A.

ocrosHslMu rlorpe6[TeJUIMH BIIIO3 .f,Brrrrorc, cny[rarenlr rIr{KJroB [epe[oAroroB1rr vr
rIoBbIIIreHI'I.fl KBtUII46I'IKaIII{LI, Marl,IcrpaHTbr, AoKTopaHTbr, corpy.4u}rKr.r BIIIO3-, pa6oroAarenr.r
cnylrarenefi u o6rqecrBo B IIenoM' B upoqecce npeAocraBilenLrfl, o6pasonarcJrbHhrx ycnyr u [poBeAeHr4s
HayqHblx I'IccneAoBaHVfi s BIIIO3 ocyrqecrBJl{erc.fl c6op nHSopMarlur u ycrarraBnhBaerc; o6pa*rar
cBfl3b c norpe6nreJlflMllt, Kacalorrlaflcs crerteHll ux y.{oBnerBopenHocrw ulutu Hey.qoBnerBopeHHocrr.r
IesrenbHocrbro corpy.qHu KoB B[Io3.

EI,s [poBeAeHI{, MoHI'ITopI4Hra LlcrloJrb3yrorcfi MeroAbr aHKerr.rpoBaHr.rs u olpoca. Moryr
rlcnoJlb3oBarbcfl' pelIeHI'Ir, [p[HsrEIe B KoJIneKTIaBax npil o6cyx4enulr roro r,rJILr I4uoro Borrpoca, 14
rpyrfie Qoprrarr AoKyMeHToB, KacaroIuuxcs pe3ynbraroB Ae.f,TeJrbHocrr.r [oApa3Aenenufi.

Pe:ynrrarsr .II.HKTI ficflonb3ylor rrs Bbr[oJrHeHr.r{ KoppeKTr4p}rorqrx r npeAyrrpexAaroufix
4eftctnuft, HalpaBneHHblx Ha yryqllleHlle o6pasonatenuroft A.rr.rrun o.rr. nponeierrae orIeHKr4yAoBnerBopeHHocrll uorpe6ureleft opraHll3yerc, yue6nrruu orAeJraMr{: Marr{crparypbr vr
AoKTopaHTypbI, noBbIIIreHI4-tr xnaluSuraqru LI nepenoAroroBKr.r, orAeJroM crparerr.rqecxoro pa3B1"t1rfl.

Ot'Ier IIo pe3yJlbraraM MoHI4TopI4Hra BJIaAeJIbIIbT rrpoueccoB r.rcloJrb3yror c rleJrbro nrrpa6orxu
pemeuuff IIo ynrilreHr.rro AerreJrbHocrr,r BIIIO3 u coBeprueHcrBoBaHr{.f, cMK.

ornercteeHHocrb 3a orIeHKy y,qoBJlerBopeHHocrr{ uorpe6rareneft u r.rHrErlurrpoBaHr.re
coorBercrB)'Ioqrx AeficreHft IIo ee IIoBrIIITeHI{Io Bo3JIoxeHa Ha Bna,qenbrleB flpoqeccor/ pyxono.qrarenefi
rloIpa3Aeneuvi,t, KoHTpoJrb B rIeJroM ua IIpK.
Bnympeuruue aydumu

{emro rpoBeAeHr.r, BHyrpeHHr4x ayArdroB CMK BIIIO3 flBr.flerc.f,:
- rlpoBepKa coorBercrBl'L AerrenbHocrl4 s o6racrz KarlecrBa rpe6onanrrM craHAaprarrau IrICO 9001 u
AoKyMeHTanrno o$opnaJreHHbrM rrpoueAypaM;
- NPOBCPKA CO OTBETCTBI,I{M 3 AIIJIAHHPOBAHHbIM MCPOIPI]'TI,Ifl M IIO CMK ;
- orIeHKa pe3ynbrarraBHocrr4 r.r rroMepxanue cMK n pa6oueu cocrorHurr;
- orIeHKa BO3MOXHoCTT.T [peAocTaBJreHr,rs HoB6rx BprAoB ycnyf;
- coBeprrreHcrBoBanlre CMK.

o6rercra:rau BHyrpeuHr.rx ayAr.rroB flBJr.,rrorc.r{ flpoqecchr cMK BIno3.
Buyrpeunue ayAI{TbI Moryr 6rrtr nJIaHoBbrMr{, npoBoArrc.fl exeroAHo, rt oleparr4BHbrMr.r.

Oneparunnble ayAI{rbI CMK Ha3uaqarorcr pacropflxeur.reM pexropa BIIIO3 ro npeAnoxeHr{ro IIpK npu
cyUecTBeHHbIx I'I3MeHeHlIflx B opraHI'I3aIIIILI AeflTeJIbHocTH vurvt B crpyKType BIIIO3, BBeIeHr.rr{ HoBhIxlpoqeccoB, AoKyMeHToB, flpolleAyp CMK, a rarxe B cnyqarx yxyArrreHr.rf, noxa3are.neft,
xapaKTepI{3yIOqEX KOHetIHbIe pe3yJrbrarbr .qefiTeirbHocrr{ IIo KaqecrBy [oApa3Aen euuit tt B[Io3 s
IIEJIOM.

rlo BbuIBneHHbIM B npoqecce BHyrpeHHHx ayAr4ToB HecoorBercrBr,rrM npoBoArrc,
KoppeKTl'Ipylolllue gefictnra-fi, nocre peanLI3aIIuLt Koropbrx npoBoAr.rrc.f, oueHKa rax s4(lexru"rorrr.

Oprauueaq[s' u nopfl.AoK rIpoBereHL.L BHyrpeHHero ayrura orrpeAeneH", 
" 4Uf <Buyrpeuuue

ay.qr.rTbr>.

OrsercrneHHocrb 3a rrJraHr{poBaH}le
orAerr CMK.
MonumopuHz u uiwepeflue npoqeccos

14 rrpoBe.qeHr{e BH},TpeHHr.rx ayxurroa Bo3noxeHa na fIpK u

B BIIIO3 cocraBJreH nJraH MeHeAxMeHTa rrpoqeccoB:
- rpe6onauur K BxoAy r.r BbrxoAy [poqecca;
- Kpr{Tepr{r{ [p]rroAuocrr.r BxoAHofi ra nrxoAuofi npolynuprz;
- BI'IAbI Ae'TeJIEHOCTpI BHyrpI{ flpoqecca rr Har,rMeHoBaHr.re HopMarHBHbD( AOKyMeHTOB Ha rrpoqecc;
- aHiurr,r3 rrpoqecca;
- nepu(furaqlrro r{ BaJrr.rAarlruo npoqecca.

-p.-,*-",.,p" \

{trfl}
*Y.*:i5r#-1*
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(oFAMAbt( AEHCAyfl brl( cAKrAy
XOFAPbI MEKTEEI

Mouuropzur r{ r.r3MepeHrr, ilpr{ ocyrqecrBneurrr.r flpoueAyp
rIpoBOAf,TCfl Ha CoOTBeTCTBLIe ycTaHoBneHHbrM Kpr{Tepr,rrM u

Bbtclr.tAg lu KonA oEIqEcTBEHHOTO
3APABOOXPAHEHI4g

aHarvr3,a, Bepr4or{Karl krt4 u Burrrlla\krn
B COOTBeTCTBT4I,I C HOpMaTITBHbIMIT

fi r{3MepeH}r{ [poqeccoB w npoBeAeHr.re

Aeftcrnrfi rro yfiyrrrrreHr.rrc Bo3JroxeHa Ha

,BnflIOTCS

a TaKXe

^+*,& o

"l' \

r@:
*"*#ffisj;.P*

IOKyMeHTUTMT{ Ha [poqecc.
OrnercrneHuocrb ga [poBeAeHr,re Mour.rropr{Hra

Koppexrupyroqrx (upeaynpex4alorqux) Aeir.ctsuft u
BnaAenbrleB upoqeccoB/ pyxono4rareneft [oIpa3Aen enwir.
Moa umop uHz u urilepeH ue np odyx4uu/ycny?u

fIoA <rtaoul'Iropl{HroM I{ I,I3MepeHraeM npo.4yrrlr.rrr) B CMK BIIIO3 roHr.rMaerc,
p a3BLr"n4fl. o6pasonau hfl. u :aay :r:a.

MOHr{TOpr.rHr

Cpegu ocHoBHbIx nanpannenufi AeflTeJrbHocrr4 rro ynpaBneHuro KaqecrBoM o6pasonauux
BbIIeneHbI [ppIOpI'ITeTHbIe, B rII'ICIO KOTOpbIX: yCTaHOBneHI{e I,IHAI,IKaTOpOB KatIeCTBa O6yranrr,
orlpeAeneHl4e outlarraa-usuoft crparerau n o6lacru o6ecne.reHr4g KaqecrBa rro,4roroBKr.r Lt
leperIoAroToBKI'I cEeIIuan[cToB, I'I3freHHe opraHv3at\lru, nnaHllpoBaHvlfl, vt xo1a o6pa-:onareJrBHoro
flpoqecca, pefttuurona, oIIeHKa KatlecrBa [poBereHr.r, Bcex Br.rAoB yue6Hux 3auxtuit, pa:pa6orna
MeroAHK Ar.rarHocr[Kr,r KaqecrBa o6pasonau Lrfl u rtp.

OteetcrreHHocrb 3a [poBeAeHLIe MoHLITopr.rHra rr r43MepeHue KarrecrBa rrpoA]Tsluulyutyr Hecyr
BJIaAenbIIeB npoqeccoB/ pyr<onogurenefi [orpa3AeJrewui1 KoHTpoJrb B rlenoM Bo3JroxeHa Ha
rpopeKropoB.

8.3 YnpaureHne HecoorBercrnyroqefi rpoAyKrlnefi/ycnyrofi
Hecoornercrnyroqeft IlpoAyKlrl,Iefilyctyrofi flpr,rMegr.rreJrbHo K AesrenbHocrpr BIIIO3

HapylIeHI'Ie ycraHoBJleHHoro roprlKa pa6ot npu oKa3aHr.rr{ ycJryr norpe6urelau,
HeBbIrIoJIHeuue rpe6onaHufi rocyAapcrBeHHbrx o6qeo6sgareJrbHbrx craHAaproB o6p*ouurrr.

Oprauusaqus yrpaBneHr,r, HecoorBercrByrorqefi upogyxqneftlycrryioii sKrroqaer:
- BbuIBJIeHI,re HecoorBetcrnufi, oruu6ox I,t r.A.
- aEurvt3 [pLttII4H HecoorBercrBkrfl rnfl. orrpeAeneHr.H uenecoo6pasnrx cpeAcrB r4x ycrpaHeHr{fl;
- ycTpaHeHLIe rrpIaqlrH HecooTBeTcrsufi.

HecoornercrBrr.ff s B[IO3 BburBr.flrorcs :

- [pr{ aHaJrr{3e [ocry[rlBrrrux upereusufi lorpe6ureleft;
- npr{ KoHTpoJre KaqecrBa pyKoBoAcrBoM noApa3Aeneauit;
- rpIl [poBeAeHr.ru BHyrpeHHero ayAr.rra CMK;
- rrpll IIPOBEPKE AESTEJIbHOCTI,I BIIIO3 BHEIIIHI4MI{ OPIAHIrcAII LIflM:r..

Ilopx4ox ynpaBneHl{, HecoorBercrnyrorqefi [poryxrlr{efi,lycrryrofi ycraHoBneH
<Yupannenue HecoorBercrBr4rMr4 )).

n IIIK

8.4 Aualu3 AaHHbrx
BlIIo3 co6npaer 14 a*anr*,pyer coorBercrByrouue AaHHbre

YCTAHOBNEHI,IS NPUTOAHOCTI,I CMK A OIIPCACNCHWfl, HATlPABrrEHrrft
ynrrureHr.rrc ee pe3ynbTaTr.rBHocTr.r.

Pe:ylnrarrr a*ailv3 a AaHHbrx coAepxar ran$ opvraqrrro r o :a) YAosrernopeHHocrrr norpe6ureteft;
6) CoornerctBl{Io npoAyrqnu/ycnyr[ ycraHoBJreHHbrM rc ueft rpe6onauuxrra;
n) XaparrepIEcrI'IKaM LI T.HA.HIIHTM npoqeccoB r,r [poAyKrlr{u, BKJr}oqa, Bo3MoxHocrr.r
rrpeAyrrpexAaroqlrx 4efi crnnft ;
r) flocranuzra:ra.

Pesylrtatri a1aJ]0ltr,a I{cflonb3ylor Enfl orrpereJreHlr, gxoHoMrzqecKr.rx u lprnancoBbrx no1a3 areneit
uyrefi ynyqueuufl Ae.f,reJrbHocru BIIIO3.

o csoeft AeflTeJrbnocrrr c rleJrbro

Ae{TenbHocTr,I IIO ilocrosHHoMy

npoBeAeHr{,
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BbtcruA, lll KorrA osulEcTBEHHOrO
3APABOOXPAHEHl,lf,

BIIIO3 ocytrlecrBJrflrorc.r rqrs. ycrpaueur4, rpzrruH
nof,BJreHr.rs lr paccMaTpr.rBaroTc, KaK OAHO r{3 cpeAcTB

KoppeKrr.rp).Ioqr4x Aefi cTBufr

ycTpaHeHlr' [oTeHqr{anbHhx
KaK O.4HO r,r3 CpeAcTB ynr{[reHr{t

-pf%.o^r" \f #rii"J,W\t {.€i1 i'.-."
*Kffi*;a:x*.k

OreercrneHHocrb sa rIpoBeAeHI4e aHiurr.r3a .[aHHbrx rro coorBercrByroqr{M rrpoqeccaM (Br.rAaM
.4eflTeJlbHocrl{) Bo3JIoxeHa Ha BnaAenbueB npoueccoB/ pyKoBoAuTenefi noApa3Aen e1uir., Koropbre
IIPCICTABNfl IOT I,IHS OPMAUI{}O TIPK ANg AFlAJTLIIA EE PYKOBO.4CTBOM.

8.5 Y.uyumenne
ffocmoanaoe ynyqrueHue

BIIIO3 ,IocroflHHo yJlrr,uaer pe3yJlbrarl,IBHocrb cMK [ocpeAcrBoM axTyanu3u\uuloJrr,rrr.rKr.r Bo6nact, KatlecrBa, IIeJIefi B o6racrll KaqecrBa, npoBeAeHr4, BHyrpeH HVx ayruroB, aHaJrlr3a AaHHbrx,KoppeKTl'Ipylolllux u flpeAy[pexAalou[Ix 4eficrnufi u arranrpt3aco cropoghr pyKoBoAcrBa.
flopx4ox ocyuecrBJle,pls AefiTeJIbHocrI,I [o ,,ocro.f,H'oMy ynyqmeHr4lo rr orBercrBeHHocrb 3a gry

.{efl TenbHocTb ycTaHOBJreHbr B cooTBeTCTByrOq}rx [poqeccax.
Ropp exmupy ru ul ue d e ficme ua

Koppexrrapyrouue AeficrBr.r, e CMK
HecoorBercreufi no lts6exaHue r{x noBTopHoro
ynfrureHr{r AeflrenbHocrr BIIIO3.

I'IcroqH[xoM r..rH$opM a\Lru Anfl. nnaHprpoBa HHfi. u ocyuecrBneHr.r,
flBJI.f,IOTC.f,:

- rrpereH3un norpe6rarenefi ;
- oTqeTbr o BHyTpeHHUX Ay[krTax;
- pe3ynbTaTbr aHaJrr.r3a AaHHbX;
- AaHHhre oueHKr.r usrrrepeuuft IIo y.4oBnerBopeHHOCTrZ nOrpe6ureneft ;
- coorBercrByroqre safiucu o (fynnquoHr.rpoBalrrrr{ CMK.

IIpu [naHI{poBaHI4I'I KoppeKTl{pyloqux iraepoupaxrufi orleur,rBaerc, BaxHocrb upo6relr,
cB'f,3aHHbIX C HeCOOTBeToTBI{,MI4, T.e. olleHrrBaerc, rloreHll[anbHoe Bo3AeftCtnve HecoorBercteufr. ua
KaqecrBo npoqeccoB CMK.

llpouegypa Koppexrr{pyrcqux Aefi crerfi BKrroqaer:
- AHAJII,I3 HECOOTBETCINT,Ift ;
- yCTaHOBneHUe [pIiIqI,IH HeCOOTBerCreUfi ;
- oueHKy ueo6xo4zuocrr{ npoBe.qeHHf, CO OTBercrBy}orurax Aeitrctewfi;
- o[pe.{eJreuue u ocyqecrBJreHue ueo6xoAr.rMbrx 4efi crnraft ;
- perr.rcrparlus pe3ynbraroB rpeAnpr4urrbx geitcrnufi;
- aHaJrr.r3 s$ Q er<runuocrr{ npeAlpr.rHfl rbrx KoppeKrr{pyroqux Aefi crnufi .

Oprauusaqu, u IIopflAoK ocyuecrBJleHru KoppeKTEpyrouEx Aeficrsuft ycraHoBneH n {IIK<Koppexrupyroque u fipeAyrrpex.qarorqrze Aeft crsr.rfl ).
orsercrseHHocrb 3a ocyuecrBJreHr.re Koppe*Tr{pyroqfix Aeffcrsrfi Hecer BnaAeJrerl npoqecca/

pyKoBoAlrTenb noApa:iAeneHr{fl .

OrsercrneHHocrb 3a KouTponb ocyrqecrBJreHr4,
Bo3JroxeHa sa [IPK.
IIp e dy np e uc d aro uq u e d e ilc me ua

KoppeKrr.rpyroqlrx neficrsvit B rIeJroM no BIIIO3

flpe4ynpexgarculre 4eficrnua ocyrqecrBtrsrorcs [Jrfl
HecoorBercrnuft no ras6exaHr,re I4x norBneuwit u paccMarpr.rBarorcf,
.{esrenbHocru BIIIO3.

I4ctoqHl4raN{u nH(foprraaqutr Alrfl. rrnaHl{poBalufl. Lr ocyuecrBneHr.tfl rrpeAynpexAaroqrax 4eftcrnuft
.f,BJI'IOTC{:

- pe3ynbrarbl aP^anu3a pLICKOB, CBfl3aHHbrx c [ocneAcrBr4flM1t HecoorBerc]jewfi;
- pe3yJrbrarbr aHaJr[3a uorpe6uocrefi uorpe6urenefi ;
- pe3ynbrarbl aHaJII'I3a raHHbx il aEilrLr3a, rIpoBoALIMoro pyKoBoAcrBoM;
- AaHHbre orIeHK[ rAsuepenrfi IIo yAoBnerBopeHHocrra norpe6ureneft;
- pe3ynbrarbr MoHr.rropr,rHra r,r usrrlepeuufi [poqeccoB, ycJryr;
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- o6o6rqenHhre AaHHhIe or crefiKxonAepoB;
- co orBercrByroulre sarlucht o (f ynxqroHr.rpo B aHr{r.r cMK.

flpoqe.{ypa rpeAyrrpexAaroq}rx Aefi cruufi BKrroqaer:
- YCTAHOBNEHIAE N OTEHIII{ANbHbIX H ECO OTB CTC TBLTuI T4 I,IX NPTqI,IH ;
- orIeHKy Heo6xoAr.rMocrr{ [poBeAeHr.rr coorBercrBy]oqux lefirifnufi;
- orrpeAeneHr,re Ir ocyuecTBJreHr.re HeooxoAr.rMbrx geft crnufi ;
- perucrpaqlu peyJrbraroB [peA[pr{Hf,Tbx AeficrBtrit .

Oprauuaaqils' u ttopmoK ocyuecrBJreHl{, rperyrpexAaro[u{x AeficrBuft ycrruroBJronu n ,{IIK<Kopperrupyroulre u rpeAyrpexlarcrqre AeficrBrn).
orsercrseHHocrB 3a ocyqecrBJreHr.re [pe.(ynpexAilorq]rx Aeficreuft Hecer

pyKoBoAlrTeJrb [oApa3.(eneHrrr.
BJraAeJrerI npoqecca/

OreetctseHHocrb 3a KoHTponb ocyqecrBJreHr{, flpeAyrrpex.[ruorrlux Aeficrsufi B rIeJroM rroBIIIO3 Bo3rroxeua na IIPK.
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Ilpu.noNeHue A

Cnonapr repMrrHoB rr o[peAeJreHr.rft crrcreMbr MerreA)r(MeHTa KarrecrBar rrcrroJrb3yeMbrx s BUIO3

Tep*rr.rnrr Onpege;renue

Arcr - .(oKyMeHT, cocraBJleHHufi necxoJrbKr4Ml4 ltvr-Jautu u
rroATBepxAaloruufi KoHKperHbre (f arrrr u co6strus..

AnaJrr.rs - Aefl TenbHocTb, npeAnpr.rHllMaeM aA AJrs. ycTaHoBneHr4fl rrpuroAHo CTr,r,

aIeKBaTHOCTH, pe3yJrbTarr{BHocTrr paccMaTpr,rBaeMoro o6rexra 4la
Aocrr4xeHr.rr ycraHoBneHHbrx qenefi .

Auarug KarrecrBa - He3aBl,Icrausrft cucreMarl,IqecKl{ fr, avatus, uossoflrlouuft
orrpeAenr4Tb coorBercrBr4e AesreJrbHocrlr [r p$ynbraroB B o6nacrr.r
KarIecTBa 3arrJraHI,IpoBaHHbIM Mepoflpl,If,TytflMl) A TaKXe OUeHI{Tb
e(f @er<runnocrb BHeApeHrrfl Mepo tpunruit 1r ux npr{roAHocrb
rrocTaBJreHHbIM Uen_f,M.

AnaJrus KoHTpaKTa
(goronopa)

- cI{cTeMaTHqecKa{ AefTeilbHocTb, rIpeArIpI'IHI{MaeMaJI opraHl{3 a\ueit
Ao rroArrr{caHr.rf, KoHTparm (Aoronopa), qro6rr y6e4rarrcx, .rto
rpe6onanrafi K KarrecrBy rorrHo onpeAeneHrr, r36arneHbr or
ABycMbrcJreHHocrr4, AoKyMeHTaJmno oQopuJreubr u uoryr 6rrrr
BbI[OJIHEHbI.

Anarzg HecoorBercrBrrfl - npoqecc ycTaHoBneHr.rfl npr,rq[H HecooTBeTcTBr{' yCTaHOBneHHOMy
rpe6onanuro.

Apxun - coBoKyrrHocT6 apxr,rBHbrx AOKyMeHTOB, a TaKXe ropr4AlrqecKoe nr4uo
I{n}r cTpyKTypHoe noApa3AeneHr{e rcpr.rALl rrecKoe Jrr.rqa,

ocyrqecTBn lorqee [pr4eM r{ xpaHeH}re apxr.rBHbrx IoKyMeHToB B

I,rHTepecax nomgoeaterefi .

Apxunnuft AoKyMeHT -.{oKyMeHT, coxpaHseusrft unu rroAnexarquft coxpaneur,rro B cr{ny
ero 3HarrprMocra Anfl o6ulecrna u paBHo uueroulufi rleHHocrb An,
co6crneHnrara.

ApxunoxpaHrrJrurrle - clrequanbHo o6opyAoBaHHoe [oMeqeHr.r e lrrfl xpaHeHr{, apxr.rBHbrx
AOKyMeHTOB.

Aygur - cr4creMarzuecxufi , He3aBr,rcrrMuft u 4oryueHT[rpoBaHuuft npoqecc
noryrreHr4f, cBr,rAerenbcrB ay4lzrTa (nponepr<u) u o6rexu,rBHoro ux
oI_IeHI4BaHr.rS C qenblo ycTaH oBneHI,r, cTefreHl{ BbITIOnHeHI,L
cornacoBaHHbrx Kpr.rrepveB ay [u ta (nponepru).

Ay4nrop (erccnepr no
cepurSrucaqun crrcreM
mauecrna)

- Jrr,rqo, o6laAaroulee
(uponepxu).

KOMn9TeHTHOCTbTO An, npoBeAeH'ufl ay EHTA

Arcryalrnrrfi 4orcyvreHr - npr.rroAHbrit, p.ttx,rcrro Jrb3oB alavrfl. B uacrosrquft MoMeHT.

Arcrya.rruraqnn - o6ecleqeHr{e [pprtoAHocru AoKyMeHTa AJr.f, rrc[onb3oB alprs. B
Hacroxrqufi MoMeHT.

Baru4aqur - noATBepxAeHEe rrocpeAcrBoM [peAcraBJreHr.r, o6reru,rnnrx
cBr{AereJrbcrB Toro, qro rpe6oraufls, [pe,{Ha3HaqeHubre Arf,
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KOHKPETHOTO IPEAIIONAIAEMOTO HCIIOJIb3OB AHVIfl, Id'JIVI IPI{MEHEHI,I'
BbIIOJIHCHbI.

Bepur[nrcaqun - rro.4TBepxAeHr{e [ocpe.4cTBoM rrpeAcTaBJreHr.rfl oobeKTr.rBHbD(
cBr,rAeTeJrbcTB Toto, rrTo ycTaHoBJreHHbre rpe6oBaHr.r s 6untt
BbIIIOJIHEHbI.

Bneruuufi HopMarr{BHbrfr
AOKyMeHT

- HopMarprBHuft 4oxyrreHr, pa3pa6oTaHHbrfi Apyrofi opraHr.r3aur,refi
(naquoHalbHoft , MexAyHapoAHoft) I{ [p]rMeHseMbrfi B AeflTenbHocrr4
opraHr{3arl}ru.

Bnyrpeunuf HopMarr{BHbrft
AOKyMeHT

- HOpMaTr.rBHbrfi AOKWeHT, pa3pa6oraHHbrft B opraHlr3aur.rlr lr
yTBepxAeHHbrft ee pyKoBoAcTBOM.

BxoAsrur.rfi AoKyMeHT - AoKlaleHT, flocryrrlrBtruft e opraur.r3arlrfio.

Brrno4rr ay ilvr a (nponepxu) - BbrxoAHrre AaHHbre ayLHTa (uponepxu), npe4craureHHbre
xonauccueft no ayArrry (nponepre) rocne paccMorpeHr4s Bcex.4arrHbrx
ayAt4ra.

B"naAeneq rpoqecca (BII) - AOJTXHOCTHO9 Jrr,rqo, KoTopoe r.rMeeT B cBoeM pacfloprxeHr{r.r
nepcoHaJr, r.rH(ppacryyKrypy, nporpaMMHoe o6ecneeeuEe,
un(foprraaq[ro o [poqecce, yrpaBJrrer xoAoM rpoqecca r.r Hecer
oTBeTCTBeHHOCTb 3a pe3ynbTaTbr Ilpouecca.

Bnyrpenuufi ayaur (BA) - ayAur (npoeepxa), trpoBo,4t4Mrrft cauofi opraHr,r3arlueil vilu or ee
r,rMeHrr An, BHyTpeHHr.rx qeneil.

Brrcruee pyKoBoAcrBo - Pexrop, [popeKTopbr rro pa3nr{qHbrM HarrpaBJreHr.rsM AerreJrbuocrr/t
Ir [peAcTaBr4TeJrb pyKoBoAcTBa IIO KatrecTBy

fpu0 - cneqrtanbuas. rra4nvcb Ha AoKyr!{eHTe, onpeAenrrcua;r oco 6rrfi
nopflAoK ero r4crloJlb3oBaHr,rfl .

Ianuue - uHSopuaqrlfl , cBeAeHI{.f, , [oKa3areJIH, crarl{crllKa, BhIpDKeHHbIe B
ra6mzqax, Qoprrrax EJrr{ r.rHbru rrprreMneMbrM cuoco6ou,
AHAJII43HPYCMbIE U O4O6PEUHbIE B OPTAHI,I3AIIULT TIIfl. IPI,IMEHI,IMOCTI{
EX B ee.[erTeJIbHocTH.

Ie.uo - coBoKyrlHocrb AoKyMeHToB I{JII{ AoKyMeHT, orHocflull4ec, K oAHoMy
Borlpocy I{nil yqacrKy AesreJlbHocrrl, IIoMeIrIeHHbIe B orlenbHylo
o6noxry

.{eronpon3Bo4crBo
(4orynreuraqrroHHoe
o6ecne.reuue yupaBJreulra)

- c(f epa Aerrenbnocrr.r rcp[Ar4qecKr,rx nraq, o6ecfle.ilaBaroua,
AoKyMeHTr.rpoBaHr{e u opraHr,r3arluro pa6orsr c AoKyMeHTaMrr.

[eSercr - HCBbIIIOJIHEUIAE TPE6O P,AHLTfi, CB'3AHHOIO C IPEAIOJIAIAEMbIM I,IJIIZ
yCTaHOBneHHbIM LICIIOJIb3OBaH[IeM.

[onepenuocrr - rI,ICbMeHHOe yIrOnHoMoqI4e, BbIAaBaeMoe o,4HHM IHUOM
(npe4crannreMbrM, roBepr4Tenernr) apyrorvry (upegcmnuTeJrro,
IOBEPEHHOUY) ATTS IPEACTABI{TEJIbCTBA NEPEA TPETbI,IMI,I JII.IUAMI{, B
KOTOPOM YCTAHOBNEHLI NOJIHOMOqI,If, NPEACT ABVITEilfl. AJI' COBEPIIICHII'
cAenoK rr HHbrx, [paBoMepHbx ropr,rAr{rrecKr4 3Haqr{Mbrx Aeficrnraff or
I4MeHr4 [peAcTaBnf, eMOrO,

floronop (rcourparcr) - cofJrirrrreHr,re AByx zlv 60lee maq o6 ycraHoBne1ilv\vt3Mre]FleHkr?t
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prnu flpexpaTrleHr.r]r tpaxAaHcKr.rx EpaB pr o6ssauHocreft .

Iorcyrvrenr
(qorcynreuurpoBaHHaff
nuftoptraqna)

- 3a(br,rKc[poBaHHa;r Ha Marepr.raJrbHoM Hoc]rrene uuS o pwaryut,
rro3BoJurrorq as. ee r4lerrulpaquponam.

lorcylreurrrpoBaHHafl
nporreAypa (A[)

-,qoKyMeHT, co.qepxarqwfi onucasr4e [porleAypbr - ycraHoBJrennrrfi
cuoco6 ocyrqecrBJreHr4fl AerreJrbHocrr.r r4Jrr.r rrpoqecca.

lo.uxuocrH afl r.rHcrpyKrlrrs - AOKyMeHT, Orrperen{rolllufr opraHlr3arlrroHHo-npaBoBoe noJloxeHr{e
AoJrxHocrHoro Jrr.rua, o6ecueq[earoqufi ycnoBr.r, An, ero
sS Q exrunuofi pa6orrr, a raKxe .uorronHfl ro lluit w yrouurroqnft
ycnoBr,rs KoHrpaKra (4oronopa).

Itypnan -.qoKyMeHT, cocraBJreHsrrfi no oflpeAeneHuofi (foprrae u co4epxarqufi
[epuoAuqecKr,re 3arrr4 cu cne4eunfi , co 6rrrv fi , peruenufi , BxoIf, rrlr{x r,r

r.rcxoAflrqEx AoKyMeHTOB r.r T..4.

3aKasqrlK - opraHr{3arrytfl,uilkr Jrr.rqo, o6parunllreecr B opraHr43arlmo c sarnxofi
Ha oKa3aH[e ycnyr.

3arynrcu - upno6pereHr.re E AocraBKa Marepr{i}nbHhrx pecypcon/ycnyr,
neo6xoAurr,rhrx An-s [por{3BoAcrBa flpoAyKtluulycnyr u orBerraIoulux
rro KalrecrBy r,r Kor[qecrBy ycraHoBJreHHbM rpe6onanuxu.

3auucr - AoKyMeHT, coAepxarrlzft Aocruruyrbre pe3yJr brurbr Lrilu
cBra.uerenbcrBa ocyrqecrnnenuoE AeflTenbHocrra.

3aqnKa -AoKyMeHT, orpaxaroquft norpe6Hocrb 3axas.ruxa B Bbr[onHeHr4r4
pa6or/yclyr.

3naquremnoe
HECOOTBETCTBUE

- cl4oTeMarl4qecKoe HeBbIrroJIHeHr4e ycraHoBJIeHHbrX rpe6onauufi .

llgeuruSnKarlrq - OTOXA9CTBJICHIzI9, yCTaHOBneHLIe COOTB€TCTBI{fl , COBnaIeHr,Ifl .

llgeuurSurcaqlronurrft
HOMep

- HoMep 4eficmyroqero AoKyMeHTa, yKa3brnaroquft ero Mecro B
eArauofi cr{creMe xlaccu Sur agu AefrclByrorr1ux AoKyMeHToB.

[IsMeHeHue AoroBopa - corJrarrreHr,re cTopoH, Ha[paBneHHOe Ha n3MeHeHrre ero yctonufi.

ll:preneuue AoKyMeHTa - uogra(prEx at\vrfl., AononHeHr,re

SparuenroB AoKyMeHra.

r{Jrrz }rcKJrloqeHr.le onpeAeneHHbrx

llsueplrreJrbHoe
o6opygonanue

- cpeAcTBa [r3MepeHrrr, nporpaMMHbre cpeAcTBa, STaJrOHhr,
craHAaprHue o6pasqrr [Jrrl BcrroMorareJrbua, affraparyp a utvr
xoru6unaqu.ff r,r3 HHx, neo6xoAurrabre AJrq BhrrroJrHeHrrfl rrpoqecca
Lr3MepeHr.rfl.

I4ucrpynqun - AOKyMeHT, ycraHaBJrr.rsaJorquft peKoMeHAyeurrfi uLu o'ssarelrnrrfi
cuoco6 ocyrqecrBneHr,r.fl AerreJrbHocru r.r r4cnonb3yeMbre npz gToM

cpeAcTBa.

[InQopvraqur 3Haqr.IMbre AaHHbre.

llcnrrranue - olpe.qenenue ognofi r.rJra HecKoJrbKr4x xapaKTepHcrr.rK corJracHo
ycraHoBneunofi npoqeAype.

llcusrrareJrbHoe - cpeAcrBo ucuuranufi , fipeAcraBnflrorqee co6ofi TexHr{rrecxoe
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o6opygonanue ycrpoficrno An, Boc[por{3BeAeHr4s yclonufi ucurrranufi .

llcxoAsulufi AorcyueHr o (p zqraa-rrrurrfi 4oryueHT, ornpaBlseusrfi u3 opraHr43 a1lau.

llncuenulronnnrft KoHTpoJrb - exeto,4Ha;r npoBepKa CMK, npoBoAr.rMafl opraHoM rro
cepru(furaquu c qenbro roATBepxAeHras coorBercrBr.r.s

OyurqluouupoBaHlrf, CMK BIUO3 ycraHoBneHHbrM rpe6onauugu.
Karn6ponna cpeAcrB
usrrepeunft

- coBoKylHocrb orrepauufi, nsrnolHreMbrx c UeJrbro onpeAeneHr,rs r
loATBepxleHzs Aeft crBr.rreJlrHbx sua.reur.rft MerponoruqecKux
xapaKTepr.rcrr,rK r.r (utm) [pfiroAHocrr.r K rpr.rMeHeHrrro cpeAcrBa
I'tstr'tepeuufi , He IIoAJIex4rrIelo rocyAapcTBeHHoMy MeTpoJloruIqecKoMy
HaA3opy.

Ka.recrso - crerreHb, c xoropofi coBoKyrrHocrr co6crneHHhrx xapaKTepHcrr{K
BbrnoJrHfler rpe6onauux.

Kapra rpoqecca (KII) - AoKyMeHT, coAepxarqufi cne4euu, o uensx KoHKperHoro npoqecca,
pacKpbrBaroqufi onpegeJreHr.re flpoqecca, BxoAbr r.r BbrxoAbr rrpoqecca
U TPE6ONAUIIS K HHM, YK'L3bIBAIOqUfi NOCTABIIII.IKOB H KJII,IEHTOB
flpouecca, nepeqncnf,rorqufi ocHoBHbre pecypcbr, KoHTpoJrr,rpyeMbre
napa\ileTpbl, MeTOAbI I{x L{3MepeHr.rfl r.r rroKa3aTeilH npOUeCCa.

KoprnerenrHocrb - Bbrpaxeusas cno co6Ho crb npr{MeHrrb cBor4 3HaHr,r fl, h wren:rts.

Koucy;rrranr - c[eur{an}rcr s raxofi-nv6o o6lacrrE, Aarour,rfi coBerbr IIo Bo[pocaM
csoeft c[eq]raJlbHocrr.r.

Konrpo.nr - fipoueAypa orleur{BaHr.rr coorBercrBr.r{ rryreM na6mo4eurar u
cyN4euufi , co[poBox,qaeMbx coorBercrByroq]rMrr r{3MepeHr{fl Mr4,
Lrcrtbrr arla fliara u ralr,r 6po n ro fi .

Kourpo,rs racnoJrHenrlq

AOKyMerrToB

- coBoKyrrHo crr 4eft creufi , o 6ecneqr.rBaro[ryrx cBoeBpeMeHuoe
r{cnoJrHeHr.re AoKyMeHTOB.'

Konuq AoKyMeHTa - AoKyMeHT, noJrHocrbro BocrrporssoArrqufi nu(poprvraqurc
trOANIIHHOIO AOKYMEHTALI BCE CrO BHEIIIHI{E NPI,I3HAKVT IdJIVI qACTb I4X,
He HMelouufi ropllguuecxofi cr.rJrbr.

Koppercrupyrcruee 4efi crnue - Aeficrnue, [peAnpr{HflToe AJm ycrpaHeHr{, flputrr4Hbr
o 6napyNenHoro HecoorB ercrBn.,r rE-ru.r 4pyrofi ueNelarenruofi
cr4TyarlHra.

Koppenqlrn - Aefi crnne, fipeArrpr{HflToe AJr{ ycrpaneHr,rx o6uapyxeHHoro
HECOOTBETCTBI,I'.

Kpureplrn ayArrra
(nponepnu)

- coBoKylHocTb lroJrr{Tr.rKr.r, npoqeAJ/p }rn[ rpe6onaurfi , xoroprre
npl,IMeHf,roT0-f, B BrrAe CCbIJTOK.

Maprcerunr - corluaJrbHrfi u ynpauenqecxraft flpoqecc, HarrpaBJreHurrfi ua
y.uoBJrerBopeHr,re Hyx,q u norpe6uocrefi, xax r{HArrBHAoB, TaK r{ !py[n
[ocpeAcrBoM co3AaHr.rs, npeAfloxenus.Lt o6uena Ha pbrHKe
o6laAarclutr4x rleHrrocrbro roBapoB r{ ycJryr.

MaprcernnroBoe
IICCJIEAOBAHIIE

- cpIcTeMaTuIIecKa, noAtoToBKa r,I npoBeleHr,re pa3nr{rlHblx
o6cleAoras uit, anarw3 rtonyqeHHbrx AaHHbrx r{ [peAcraBJreHrre
pe3ynbTaToB r.r BbrBoAoB B Br,rAe, cooTBeTcTByrOrqeM xonxpetrofi
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MapKerr4Hroeofi saga.re, croxrqefi [epeA oprannsaqnefi .

MeneAxuenr - cKoopAlrHlrpoBaHHa-rr AeflTeJrbHocrb rro pyKoBoAcrBy u ylpaBJreHr4ro
oprannsaquefi.

Menegx*reHT KaqecrBa - cKoopAHHr.rpoBarrHair AerTenbHocTb no pyKoBo.{cTBy r{ y[paBJreHr4 ro
opraHr.r3arlr.left npzueHr.rrenbHo K KaqecrBy.

flpuueuanne - PyrosoAcrBo r{ ynpaBneH[e [pr.rMeHr.rreJrbHo K
KaqecrBy o6rrquo BKJrroqaer paspa6orxy nonr4Tr.rKu s o6racru
KaqecrBa u qeleft s o6nacru KaqecrBa, nJraur{poBaHr{e KagecrBa,
ylrpaBJreHr.re KartecrBorr,r, o6ecueueHl{e KatlecrBa r.r ynyqrueHrre
KAIIECTBA.

MeroAurca - coBoKyrrHocrb MeroAoB, npueMos rlerecoo6pirHoro npoBe.qeHr.r,
xaxoft-nr6o pa6orrr, a raKxe orpacnb [eAaroruqecrcofi HayKu,
vccneA).rorqaJr 3axoHoMepnocrr{ o6yreHur o[peAeJreuHoMy
yve6uouy rpeAMery.

Merpo;ror[qecnoe
IroATBepxAeHr{e
IplrroAHocTrr

- coBoryrrHocrb oflepauuft, neo6xoALrv,asAJu roto, qro6H
o6ecuequrb coorBercrBr4e r{3Mepr,rreJrbHoro o6opyAonauux
rpe6onanraf, M, orBerralorqr,IM ero Ha3HarreHI,IIo.

Merpo"noruqecxafl c"rryx6a - opraHr{3arl}roHHa.f, cTpyKTypa, Hecyrllrur oTBeTcTBeHHOCTb 3a
OIIpeAeJIeHLIe LI BHeApeH[e CHCTOMbI ynpaBneHl{, r.r3Mep eli,uflMlu.

MerpolorrlqecKafl
xapaKTepr{crrrKa

- orJIHrrI{TeJIbHa"f, oco6enuocrb, Koropuu Moxer IIoBJIrIrrb Ha
pe3ynbTaTbr u3MepeHr.rr.

Monuropr.rnr - HerrpepbrBHoe Ha6nroAeHHe sa o6reKraMr.r ?r flpoqecc€IM]r, aFluru3 ux
AerTenbHocTr.r KaK cocTaBHa"f, qacTb yrrpaBneHr{r.

Ha6"rrrcgeuvfl ay1lzla
(uporeprcu)

- pe3ynbrar orleHKlr cBr{AereJrbc rBa ay lkrr a (npoaepnu) n
3 aB r.r c r.rMo cTr.r oT Kpr.rTepr,r eB ay EI1rT a (np onepxn).

Hanexnocrr - co6uparelrnufi TepMr4H, npr.rMeHfleMttfi lns onr4cagr.r, cnoftcrea
roroBHocrr.r ra BnHrloqr4x Ha nero ceoficrs 6esorKa3Hocrl{, peMoHTo-
lpr{roAHo cru u o6ecnetreHHocrH TexHr.rqecKoro o 6cryN uFla1us, Lr

peMoHTa.

Hauuenon aHr{e AoKyM eHTa - o6osHa.reHlre Br.rAa rrrrcbMeHHoro .qoKyr!{eHTa.

HecoorsercrBr.re HeBbrnoJruenue rpeOon aunfl.

HovreHrclarypa ae;l - CI4CTEMATLI3I,IPOBAHHITft UEPEUEHL HAI4MCHOEAHI,Ifi AEJI, 3ABOAI'IMbIX B
opraHr.r3arlru, c yxa3aHr.reM cpoKoB r.rx xpaHeuur, o(fopuleuHrrft n
ycTaHoBneHHOM rropr,{Ke.

Hopuarunno-
TexHrrgecKas AoKyMeHTArIr{fl

- AoKWeHTbr, ycrarraBnr4 Baroqlre rpe6orauur.

HecoorsercrByrcrrlafl ycJryra _:Jonyra, He co oTBeTcTByroula"fl ycTaHoBJreHHbrM rpe6oeaur.rflM.
06pa:onar:e.rrnHrrft npoqecc - rpouecc (foprr,ruponaHla, HoBoro

npaxTuqecrl,Ix yMeHl,rfi , uansKoe Iz

nyreM opraHr{3arluu axuEsHofi
o6yrarorquxcr.

ypoBH, TeopeTlrqecrux :uanuft,
KoMnereHIIIafi , ocyqecrnrse\,Isrft
uogHasareruHofi AerreJlbHocrr,r
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O6ecue.reHlle KarrecrBa - rracTb MeHeAxMeHTa KaqecTBa, HaIIpaBJreHHa, Ha co3AaHI4e
yBepeHHocrr{, sro rpe6onauu, K KaqecrBy 6ylyr BbrnoJrHeHhr.

OdrercrueHoe cB[AereJrbcrBo - AaHHbIe, noATBepxAaroql{e HaJIrIq}Ie I{[rr4 rrpaBlrrBocrb qero-nu6o.

OpranusaqfioHHaq
crpyKTypa

- pacnpeAeJreHr4e orBercrBeHnocrr{, noluouoqllft u
B3ar4MoorHorueuufi MexAy pa6oruurauu.

Oprauuraqun - rpyffra pa6oururoe E rieo6xoArzMbrx cpeAcrB c pacrpeAeJreHr,reM
orBercrBeHHocrl{, rloJlHoMorlt,rft u sgauMooruoureuuft .

Otsercrsenurrfi 3a rrpoqecc - AoJIxHocrHoe JIlIqo, Hecylqee nonHyro orBercrBeHHocrb 3a flpoqecc
r{ HaAeJreHHo e IIo JrH oMoqr4rMu B oTH OrrreH Lrkr nxalJllpoBaHr.rf ,
KoHTpOnupoBaHLL U ynyqmeHl{fl [poqeoca.

OQnqua.nrurrft gorcyMeHT - AoKyMeHT, co3AaHHbrfi ropu4uuecxr.rM r{Jrra Qnsra.recxzM Jrr{rIoM,
o$oprranennufi u ygocronepeuurrfi B ycraHoBJreHHoM ropfiAKe.

O0opnrlerure AoKyMeHTa - rrpocraBnenre ueo6xolr{Mbx peKB[3r.rroB, ycraHoBJreHHhrx
IIp aBr{JraMr,r Ao KyM eHTr.rpo B aHr.rr.

Ouenrca - cr.rcreMarr.rqecKalr npoBepKa roro, HacKoJrbKo o6rexr cnoco6en
BbrnoJrH.f,Tb ycraHoBJreHuue rpe6o Bauvrfl..

Oqenna [epcoHaJra - KaApoBbre MeponpuflTus., fiph3BaEHbre orleHr,rTb ypoBeHb TpyAa,
KAqECTB LT IIOTCHI]I4AJIA JII,IqHOCTI,I B COOTBETCTBI,IU C TPE6ONAUV'flMVI
BbrrrorrHfl eMofi AesremHocrlr.

Oqeuna nocraBrur{Ka - onpeAeneHrze crerreHH coorBercrBr4s Bo3MONnOCrefi [OcraBrrIHKa
(nocranquxos) o6ecneqr4Barb opraHr{3arl Lru MarepuaJrbHbrMu
pecypcaMr'r unr4 ycnyraMra rpe6yerrroro KaqecrBa B KoHKperHbre cpoKr.r
no rrprreMJreuoft qeue.

Ilepelrennas qacrb
peKBr{3rrTa AoKyMeHTa

- LI3MeHSeMa, qacTb peKBLI3I{Ta AOKyMeHTa, BHOCIIMa-f, r 6lanX
AOKyMeHTa rrpl.I ero 3arroJrHeHrrr4.

Ihau KarrecrBa - AoKyMeHT, ofipe4ensrorquft, KaKr.re [porleAypbr r.r coorBercrByroq]re
pecypcbr, KeM r.r KorAa AOnXHbr rrpr.rMeH{Tbcr K KOHKpeTHOMy
IIpO eKTy, IIpoAyKIIELI, flpoqeccy ]IJILI KoHTpaKTy.

Il.lrarurponanr.re KarrecrBa - llacrb MeHeAxMeHTa KaqecrBa, HanpaBJIeHHarI Ha ycraHoBJIeHLIe
qeleft e o6racrr4 KarrecrBa r4 onpeAenf,rorua, neo6xo4uusle
onepaulroHHbre fipoueccbr xr,r3HeHHoro qr,rK.]ra npolyKur{fi r{
coorBercrByrolrlr4e pecypcbr An_5r Aocrr.rxeHras qerefi n o6lacra
KaqecTBa.

llonepra cpeAcrB urlrepenraft ' coBoqmHo crb oneparlr.rfi , nunolnreMbrx oprauaMu
rocyAapcrBenuofi Merpono ruqecxoft cnyN6sr [nr,r Apyrr{Mr{
yrIonHoMoqeHHbIMrI Ha ro opraHu3alfuflIlu c IIeJIbIo onpeAeneHr.rr r{
noATBepxAeHr{.rr coorBercrBr{fl cpeAcrB rasnaepenzft ycraHoBJreHHbM
TexHrrqecKurrr rpe6on aHHfM.

rlognnnnr.rm AoKyMeHTa
(oSuquanruoro)

- uepnuft r{nr{ eAr,rHcrseHHHfi 3K3eM[nflp o(puquansuoro AoKyrueHTa.

rIoAuucr - peKBr.r3r,rr AoKyMeHTa, rrpeAcraBnsrouufi co6ofi co6cmeuuopyrrHyro
po cnr4cb ynonqoMoqeHHoro .(OIXHOCTHOTO il]i.tJA UrDr aBTOpa
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AOKyMeHTa.

Ilomlrurca s o6flacrv
KaqecTBa

- o6rqrEe HaMepeHr,rs r{ Ha[paBJIeHHs Aef,TeJrbHocrr4 opraHr.r3arlr{r4
o6nacrrE KarrecrBa, o(f raqraanruo c(popuynupoBaHHhre Bbrcrlr.rM
pyKoBoAcTBOM.

B

ffolnouoque - cocraBHaf qacrb KoMrIereHIII'II{ opraHa r4[lLt rvfi\a, BhlrlonHglolllero
yfipaBneHrrecKr.re Qyurcquu B opraHr.Barlu]r, flpeAcraBnr]orrlafl co6ofi
rrpaBo r.r oAuoBpeMeuuo o6ssaHHocrb coorBercrByroqero nuua
4eft crnonarb B orrpe.qeleuuoft ctiry arluu cuoco6ou,
rrpeAycMoTpeHHbrM npaBoBbrMr,r HopMaMr4.

Iloroxenue
o rroApa3AeJreHur.l

- HopMarrrBHo-npaBoBofi 4Or<yrrlenr opraHr43arl vtu ) y craHannl4sarcIllaft
Mecro, rlenb r.r 3a4aqu rroApa3Aene[hfl., ero (pyurcqulr, BHyrpeHHroro
crpyKTypy, [paBa r.r orBercrBeHHocrb, a raKxe ssauruoAeficrB]re c
ApyrI4MLI IIoApa3AeneHLIqMLI.

rIocranuurc - opraHr.r3auvs. Lrilkr Jrr{rlo, flpeAocTaBnrroulee [polyKrlr4ro.

ffocroqnHafl rracrb
peKBrr3rrTa AoKyMeHTa

- HeI43MeH.geMUUI qacTb peKBI{3LITa AOKyMeHTa, CoAepxtaTrlafl.c . B
6ranxe AoKyMeHTa, HaHocraMa, rrpu ero u3roroBJreHr{r.I.

llocrosHuoe yryqrtreur.re - floBToprrcu\ascfr. AerreJrbHo crb r]o yBenr{rreHrrro cnoco6uocru
BbrlonHLITb rpe6onanux.

rIorpe6urenr - opraHr{3arl},Is. ultfi Jrrrqo, fionyqarcIllee flpoAyKrlr,rrc.

llpano - o6ecne'reHHarr saKoHoM Mepa Bo3MoxHoro noBereHr,rx .paNaaurna
14 nu opraHl'I3ar\uLr, HarlpaBneHHoro Ha .uo crl,{xeHl4e qelefi , cBfl 3 aHHbIx
c y.4oBneTBOpeHr4eM r4X r4HTepecoB.

Ilpegnrer AoroBopa - To, tro rIoBoAy qero Bo3HLIK€tror, I43MeHsIorc . vtrkt npeKpalrlalorc,
rpaxAaHcKr.re EpaBa ta o6ssaHuocru (uanpuMep, Berrlb, ycJryrur,
pa6orrr r,rJrr{ r4MyrqecrBeHHbre npana).

flpe4yupexAaroqee Aefi crnue - 4eftcreue, [peArrpr,rHsroe An, ycrpaneHr.rfl rrp[rruuhr
noreHrlr.raJrbHoro HecoorBercrBus. vrlru apyroft [oreHrlr4anbHo
HexeJrarenrnofi cutyaqzrE.

rIperenrur - 3alrBJreHr,re o6 o6uapyxeHHbrx r{nl4 npeAnoJraraeMbrx HeAocrarKax B

AeflTenbHocTr{ opraHI,I3aII[[, B TOM qI,ICIe nO KaqecTBy
npoA).Krlr{r lycxyr.

llponeprca AoKyMeHTa
fleplIoAurlecKafl

- Aeficrsze, 3aKJrroqarouleecf, B paccMorpeHHr.r AoKyMeHTa, ue**
BbuIcHeHLIr, CJIeAyeT JII{ [epel{3AaTb,4aHHbIft 4OryiraeuT, I,IJIU ero
neo6xo4t r uo [epecMorperb, yrorrH lrrb vrJru orMeHr4Tb

IIponepreMafl opraurr3arlr.rfl o praHr.r3 arlur, rroAB eprarcIqa"f, cfl ay Lytry (np onep xe).

[porparvr*ra ayArrra
(nponeprcu)

- coBoKylHocrb oAHoro r4Jrr{ HecKoJrbKr.rx ay,qr,rroB (nponepox),
3annaHr4poBaHHhrx Ha KoHKperurrfi nepuoA BpeMeHr4 r.r

HarrpaBneHHbrx Ha AocTr.rxeHr.re KoHKpeTHOft qenu.

Ilpo4ylcqua - pe3ynbTaT npoqecca.

llpoercr -yur.rxaJrbHufi upoqecc, cocro.f,rrluit us coBoKy[Hocrr{
cKoopAr,rHkrporauuoft H yrrpirBJr.,reMofi AesrerbHocrr.r c uaqaffi nofi z
xoneqnofi AaraMra, npeAupr.rrrrrrfi .{ju Aocrr{xeHr,rfi IIeJrr{,
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CO OTBETCTBYTOqEfi KOHKPETHbIM TPE6OBAHHfl M, BKJIIOqAIOIqI4fi
orpaHr{qeHH.rr IIo cpoKaM, CTOT.TMOCTH r,r pecypcaM.

IlpoercrupoBaulre u
pa3pa6orKa

- coBoK)mHocTb rrpoqeccoB, rrepeBoAflrrlEx Tpe6OBaH[S B

YCTAHOBNEHHbIE XAPAKTEPI,ICTI{KH I{NI4 HOPMATEBHO.TEXHI.IqECKYIO

AOKyMeHTarIlrro Ha [poAyKrlr.rrc, Ilpoqecc r{Jrlr cr.rcTeMy.

rIpoclexuBaeMocrb - BO3MOXHO CTb IIpOCneALITb I,ICTOpUIO, [pIZMeHeHr,r e unul
MecToHaxoxAeHl4e TO|O, rrTo paccM aTpr{BaeTcfl .

llpororco.n - AoKyMeHr, (furcupyroqrft xoA o6cyxgeuus BorrpocoB r{ rrpr.rHflTbx
perneHr{fi Ha coBerrlaHr{.flX, Co6paH[fix, nousepenuHf,x H T.A. r.r

flpeAcraBnxroulnft o6rexrusuoe AoKa3areJrbcrBo o rrpoAeJraHHoft
pa6ore r{nrd Aocrr.rtHyrbrx pe3ynbrarax.

Ilpoqesypa r ycraHoBnesHrrft cuoco6 ocyulecrBneHH.rr AesreJrbHocrr.r r4Jrr4

IIpouecca.

flpoqeqypa KarrecrBa - AOKWeHT, pa3pa60Tannrrfi Ha ocHoBe KoHCeHCyCa, yrBepxrenHrrfi
Perropou, B KoropoM ycraHaBJrr{Barorcf, Anfl Bceo6uero r4

MHoroKparHoro [cnoJrb3oBaHu, [paBr{Jra, o6rqrae flpr{Hrlr.rrrbr,
xapaKTepI'IcTI{KI{, KacarcIqHecfl. pa3[rkrq[hrx BI{AoB Ae{TejIEHo }TLI u[rv-
HX pByJrbraroB r{ xoropufi HanpaBneH Ha AOCTr{XeHrre onrr.rMirnbHoft
cTerreHr4 yllopflAoqeHH_fl B OnpeAeJreHuofi o6nacru.

lfpoqecc - coBoK)mHocrb B3arrMo cBr3 aHHbD( r.r B3aHMoAeft crByroqrrx BrrAoB
AeflTenbHocTr4, [peo6pa3yroqaf, Bxo.{br B Bbxo,{hr.

llpoqecc rr3MepeHr{r - coBoKynHocrb oneparl uit rtts. ycraHoBneHH' 3HatreHru BeJrr{qr{Hbr.

llp oqecc KB aJrrrQrrK a\w - [poqecc AeMoHCTparIUz cuoco 6uocrr.r Bbr[oJrHr,rrb ycraHoBneHH6re
Tpe6oBaHr4f,.

lfpoqeccnsrft noqxo4 - cr{creMarHqecKa.f, u4euru $ux arJufl, Lr MeHeAXMeHT, npr{MeHfl eMbIX
opraHlr3 arlueft upouecco B H o co 6esHo ssaraN,roAeff crBr.r, TaKlrx
IlpoqeccoB.

IlpeqcranureJrb pyKoBoAcrBa
ro Karrecrny (nPK)

- .4OJrxHocrHoe Jr[qo, Ha3HaqaeMoe rIpr{KEr3oM pexropa BLIIO3,
ocyrqecrBirtrrouee pyKoBoAcrBo paspa6orrofi, BHeApeHr4eM,
noAAepxaHr{eM n pa6ouerra cocrosHr{r{ pr pa3Br{Tr,reM crrcreMhr
MeHeAxMeHra KarrecrBa n BIIIO3.

Pa6orsurc . TPAXAAHI,IH, BCTYNI{BIUNft C PA6OTOAATEJIEM B TPYAOBbIE OTHOIIIEH}Ifl
r.r BhrrroJru*orquft Ha ocHoBe rpyAoBoro AoroBopa pa6ory no
oflpeAeneHnoft cnequuurbHocr]r, xnanu(puraq vtu uilu AoJrxHocrr4 c
[oA.r[HeHr.reM rrpaBr4naM BHyTpeHHero TpyAoBoro pac[oprAKa.

Pacropxeur{e AoroBopa - corJrarrreHr4e cTopoH AOrOBOpa, HanpaBneHHoe Ha AOCpOTTHOe
lpeKparrleHue ero AeficreIl9.

Perucrpaqr{s AoKyMeHTa - 3arrrrcb yqerHbrx AaHHbx o AoKyMeHTe rro ycraHoBneHuoft (foprvre,

Q urcapytoqaa $axr ero co3AaHr4r, orrrpaB rre,vrs. t4 JrH rroJrr{eHr.rr.

PerncrpaqnoHnrrfi rrHAeKc
(nouep) AoroBopa

- qu0pon oe u.uu 6yxnenno -quspono e o6ogua.re"" e, rrpracrar.t naelnoe
AOKyMeHTy IIpI{ ero perilcTparl]ru.

PerlatreHr - rrpaBr4Jra, perynrpyrorlr4e noprAox raxofi -nw60 EesretbHocrlr.
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Perylrrarr.rBHocrb - creneHb peanr{3arl}rr.r 3arrJraH}rponannof Aefl TenbHo cru u
AO CTr{XeH r4 fl . 3ATrilAHr4pO BaH Hhrx p e3 ynbTaTo B.

Pesorroqfifl AoKyMeHTa - peKB r43r,IT, C O CTO.[rUI{pr v3 HAl.tfitcn Ha AoKyM eHTe, C4elanu ofi
AonxHocrHbrM nr,rqoM r4 coAepxarqeft flpr.rHsroe ]rM perrreHr.re.

Pennugur AoKyMeHTa - o6xgarenrnsrft oJreMeHT o$opnaneuzx oQuquanbHoro roKyMeHTa.

Peprour - Aeft ctsze, [peArrpr.rHrroe B orHorueHr{r{ HecoorBercrnyrorqeft
flpoAyKrlr{u c TeM, qToobr cAenaTb ee rrp}reMJreuofi gla
[peAflonaraeMolo r{cnoJrb3oB alJvrfl.

PyrconogcrBo rro KaqecrBy
(PnK)

- IoKyMeHT, orrpeAeJrflroqufi crrcreMy MeHeAxMeHTa KaqecrBa
opraHr.r3arllr[.

Per.naprenraqus - AetTenbHOCTb, HanpaBJIeHHa, Ha AOCTLIX9HLIe OnrZUalrgOfi
creneHr4 ynoprAorreHr4s B orrpeAeneuHoft o6lacru [ocpeAcrBoM
ycraHoBneHufl uoloNeuufi (upanrEl, rpe6onaunfi) Infl.
MHOIOKpaTHO|O r4CfIoIb3oBaHU' B OTHOIIIeHT4T,I peanbHo
cyqecTByroqux unlr [oTeHrluanErrhrx 3aAaq.

Pa6oqne r{Hcrpynrluu (P}I) - [I,ICbMeHHbIe yKa3aHplfi,

locneloBareJrbHocrb 4eficreufi npu
urra onepaquft.

olrpeAen.f,Iorqpre KoHKpeTH)'ro

Bbr[oJrHeHr,rpr or4enbHrx pa6or

Ceprn$urcaqus - EporleAypa rroArBepxAeHr{s oprauoM rro cepruSuxaquu
coorBercrBr.r, ctrcreMhr MeHe.qxMeHTa KaqecrBa rpe6onanraxn,I
craHAaproB KarrecrBa rr HopMarr,rBHofi AoKyMeHTarIr{r.r.

Cnngere.rrr crB o ayArrra
(nponeprcr.r)

'3afrvtcfi, rr3JroxeHr{e (famon u[tpr ilpyrafl zn$oprraaqt4fl., cBfl3aFjHas. c
Kpr.rTepr{{Mu ayIllrTa (nponepxu) u xoropar Moxer 6snr nponepeHa.

Cr.rcrenra - coBorynHocrb B3aHMocB{3aHHbrx r{ B3ar4Mo,ueft crnyrorqux
SJIEMEHTOB.

Cucrevra MeHeAxMeHTa - cr.rcreMa gm paspa6orKr4 rroJr[rru](thru uelefi r.r Aocrr.rxeHr{fl srr4x
uenefi.

Cucrevra MeHeAxMeHTa
KarrecrBa (CMK)

- c[rcTeMa MeHeAxMeHTa An.f, pyKoBoAcTBa H ynpaBJreHr.r.fl

opraHlr3auuefi npuueHr.rreJrbHo K KarrecrBy.

Cucretra y[paBJreHr.rr
II3MepeHrrflMr.r

- coBoKyrrHocrb B3ar.rMocB.f,3aHuhx prrrv BgavMo4efi crnylorqrax
gJreMeHToB, neo6xoguMbrx AJrfl Aocrr.rxeHr{, MerponorraqecKoro
loATBepxAeHr4, rrp[roAHocTr4 r,r nocTorHHOrO ylpaBJreHr4fl
npoueccaMr.r H3MepeHr{r.

C;ryxe6nrrfi 4orcy*renr - o(f uqxansnrrft AoKyMeHT, r{cfloJrb3yenarrfi s rercyrqeft AerreJrbHocrr.r
opraHr{3arl}r}r.

Cootsercrnue - BbrrroJrHeHue rpe6onanux.

CrpyrcrypHoe noApa3AeJreHrre - opraHr{3arlr{oHHo - BhrAeneHHa"s qacTb ropr,rAr{rrecKoro Jruua E
orHocflrrlr{ecg x ueft pa6oruuru, BbrrroJrHflroruue ycraHonleuuuft glx
Hax Kpyr TpyAoBbrx o6sgannocrefi, otneuarcqr{e 3a BbrloJrHeHr.re
3aKpenneHHbx 3a HrrMr.r Synrcqzft. K noapasleJreHr{.rrM orHocsrct
6loxu, clyx6u, orAeJrbr, rlexa, na6oparopuu, rpynnbr.

Cver-Qarcrypa - crrer, o@opunxeuufi xpeluropoM Ha r,rMr AoJrxHr.rKa,
yAocroBepxroqufi Harlrqrae MexAy HrzMr.r,{oroBopHbrx ornoruenufi u
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Bepcre: 4 PyKOBOACTBO nO KAL|ECTBy Crpaxrqa 36 uE 45

cyMMy AeHexHbrx o6sgarelrcrB .qonxHaKa, a raKxe cogepxaqufi
un(p oprrlaquro, neo6xoAr.rMyro 4na 6yxranrepcKoro yqera
coorBercrByloueft xogsficrseunoft onepaq[u r,r HirJroroBoro
KOHTpOnr.

Tercr o$uqna;rruoro
AOKyMeHTa

- uu@opi'raqur, sa0rErcr.rpoBaHHa-f, mo6rru rlrrroM rrr,rcbMa unra ruo6ofi
clrctenaoft 3ByKo3arruc[r, 3axJrroqaroua-fl s ce6e BcIo IrJII,I qacrb
pevenofi raH$oprvraqlrr{ AoKyMeHTa.

Tecruponanne - noryqeHr{e nu(poprrlaqur{ c floMorrlbro craHAaprr.r3npoBaHHbx
BorpocoB fi 3apLa'l, (recmr).

Texnlrqecrcr.rfi excuepr - (ayaut) Jrnqo, o6la4aroqee c[erlrlaJrbHbrur,r 3HaHr{.flM[ r.rJr]r onbrroM
rrprrMeHr,rreJrbno K o6rexry, [oABepraeMoMy ayAHTy.

Tpe6onanue - norpe6nocrb r.rn[ oxrrAaHr.re, Koropoe ycraHoBneuo, o6rlno
lpeAnonaraercr, ulu flBlrflerc.f, o6ssareJrbHbrM.

Yry.rurenne KaqecrBa - qacTb MeHeAxMeHTa KaqecTBa, HafrpaBJreHHa, Ha yBenI,FreHLIe
cnoco6nocrlr BbmoJrHuru rpe6on antrfl. R KarrecrBy.

Ynpan.neurre AoKyMeHTaMu - KoMrrJreKc pa6or no aHanr,r3y AoKyMeHToB Ha coorBercrBr.re, rro
yr{ery r{ rrogepxaur,rro ux s.qeficrBr.ru, paclpocrpaHeHuro u
AOBeAeHT{rO .{O CBeAeHr.rfl 3alrHTepecoBaHHbrx Jrr.ru.

Ynpauenrre 3aKyrrKaMr{ - KoMnJreKc pa6or no ert6opy Ia orIeHKe nocraBrrlr4KoB, orIeHKe r.r

npoBepKe KaqecrBa 3aKy[oK, BeAeHr.rrc neo6xoAurraofi 40ryrraeHTaur{r4
c ueJrbro cBoeBpeMeHHOrO O6ecne.reHr.rf, opraHr{3arl}rr4 3aKyrraeuofi
lpoAyKrlr{eft u ycnyrarrtl{ HaAJrexarqero KarrecrBa.

Yc.uyra - r.rror HelocpeAcrBeHuoro ssaril,roAeficrBr,ls opraHr,r3aqr{rr,
uotpe6uteJu r.r BHyrpennefi AeflTenbHocrr.r oprarrr43arlrrrr [o
y.qoBnerBopenr{ro norpe6uocrefi norpe6:arerrfl,

Yru.nr.rtaquR
rrecoorBercrnyroruefi
trpoAyKrlr{r

- 4efi crnue B orHorrreHrar,r Heco orBercrByrouefi upo1yrquu,
lpeArrpr.rHrToe Anfl npe.(oTBparrleHr.rs ee nepBoHaqanbHoro
rrpeArronaraeMoro HcnoJrb3oB a}Jldfl .

Ilpuueuanrae - B cHTy a\Hvr c HecoorBercrByroqeft ycnyrofi
npr,rMeHeHr.re flpeloTBparqaeTc, nocpeAcrBoM npeKpar\eHrafi ycnyr]r.

OouA AoKyMeHToB KarrecrBa - cr4creMarr{3r{poBauHoe co 6pauue AoKWeHToB cr{creMbr
MeHeAXMeHTa Kalrecrna, cua6xeHHoe coorBercrByrorqr4M cflpaBoqHo-
[or,rcKoBhrM anrrapaToM u npeAHa3HaqeHHoe AJr.[ nocTorHHoro
xpaHeHLIfl II IIOJIb3OBaHUT.

XaparcreplrcrrrKa - orJrr{qr,rreJrbHoe cnoft crno.

Xaparcreplrcrrrna KarrecrBa - co6crseHHffr xapaKTepr,rcrr.rKa [poAyKrlr.rH, rrpoqecca r.rJrH cr.rcreMbr,
BbrreKaroqax us rpe6o BaH:as..

[elu B o6nacru KarrecrBa - To, rlero Ao6usarctcfl., ktrrpt K treMy crpeMrrct e o6racru KatrecrBa.

Srcuepr - Jrrl rlo, Ha3HaqeHHo e .Urfl [poBeAeHr{ fl. ay rr4T a (uponepxu).

3rccu;ryaraqrrs - cra4t4fl, xr.r3HeHHoro rIHKna kr3p.elw$., ua xoropofi pean]r3yercfl,
IIOIAepXT{BA9TCI. r{JrH BOCCTaH aBIturBAeTCs, efo KaqecTBo.
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SSSexrurHocrb - cB.fl3b MexAy AocTlrrHyTbrM pe3yJrbTaToM r.r rrc[oJrb3oBarrHbrMr{
pecypcaMr.r.

Iopu.uuuecKas clrJra

AOKyMeHTA

- csoftcrno o$uqranrnoro AoKyMeHTa, rrpr{AaBaeMoe eMy

Aeft crnyrcqr4M 3aKoHoAareJrbcrBoM, KoMnereHrlueft [sAanrxero ero
ropr.rAuqecxoro nuua r{ ycraHoBneHHhrM uopr4rorra o(popiurenux.

IOpnuuuecKoe Jrr{qo - opraHlr3arllrr, Koropas r{Meer n co6cmenHocrr{, xogsfictseuHol,r
BeAeHlrr.r r.rJrrr ofleparllBuoM ynpaBneHr.rrn o6oco6neHHoe r.rMyrrlecrBo r{

orBeqaer rlo cBor{M o6xsatemcrBaM gTLrM r,rMyIIIecrBoM, Moxer or
cBoero lrMeHlr upuo6pemrb r,r ocyrqecrBJrflTb lrMyrrlecrBeHHbre r,r

Jrllrrubre Her,IMylqecrBeuHbre npaBa, I{clonHrrb o6.f,saunoctu, 6rrm
LICTIIOM LI OTBeTqHKOM B CyAe



So
rHo'= c)

5T
Hli

9)E
cdQEEs1
c;tOHtr(-) ()
OV

Io
!tx
(B

troooo
o
A.

E

4
Ho
E{
cd

FA

oo
C)
HH
og

aH
or{
a

C)
H

o
C)\o

>'a
Froo
(€
F1

o
F
O
mo
(J

la

t<
(€
,t

E{g
oo

U(

*
cS
pa

o
c)
(dq

ro
o
o
Ao*4
H(I)
F
rl

o
tr
o
E{

8boF(!1()8_tir' COHX
)St!
HO

H3
H=
(D
FFi
t<z
=2trGioo.
Oljcao

A.
t;\/

I

ohr
A
o
H
cd
tro
C')
(g
A.\oo

X
paE
EB>,tr2i C)

9Hri O- rno EdHE 9XiEHI.l
E xm
THOO.F>rq)trasd
a

Qq Ho

Cg
lqFoo
(n

EF<
FH
o0)
ox
ts- Llo6)E{ :E

5s

nr
o
F
Yri
-

r!
q)

q)

x

e
l.r

IJ
nr
Fr
U
e{.}ilra
(Yt

X-
c!

t-r
Fr
zllz
U

Fr

Fru
nr
Fr
U
tJi

Hrt

tstr{

(n
tsi
ta(lrl

?
nr

ut
o
N
ciq
o
d
G

o
Et

u)ri
os
o
r't
G
J
s
o
CL

()

r0

b
ut
7

UI

=
il
lrJ
E
-o
E
ur

Is
(J

t
Et
ET

o

to

U
uJI
Y
o
o
r0

b
ET
o
Eo-
o.

ro

o
ol

I

o
N
N
+v
trq
I

Y
E()

t
trs
Ia
q)
6

trs
UJ

o-xoo
lo
o
trt
Gl
o
o
u,t
r0

b
UJ

I
ro
o
Eo
Y

E

I
-o
t0

ryr

ro
tu

E
UJ
E
,or
o
x

g
(J

5q

3
UI
Et
Y
-o
Et
E
la.
or



YAosrersopeHHocrb uorpe6ureleil
F"o-_

oHo.l
trHA
EH.H
b'9 ,5
>H9,99Hi=o

{
C)
!

E

>.

(€,
q
H

o

o
()

o.
l<

()

oB
pe
(g
o,

(o

6

F

F
()
tr6
!

()

o
F
v

()
tA

o
F>'
o

>'o
F
o

>'
cd

o

-o.
E{

q

C)
a.
o
ra

F
Y
d

a
li
()
F
CE

cd
Faooo

.e.

g
o
2

E
F
Fo
aa
o
s
C)
Fi

E

?
63
Fa
xo
C)a
r(
6
Y

9
>.
o
o.

zox
o

iExrlE('i.'5 A

-oo
t(ox
IiEtr5r>
ir*o>.x
-sx-sl(gEoq
S()?
o5*
og*lEV
o.tr
tr

o
(€
Lo
()

()
o
(,)
(.)
ro
o

E
oY
c)o

HOqx
ro

P

o

doo
o.

6
F

E
k
bo
x6
Htr!
oY4
<idX
*H9
FXtr96
LV

Po
(o
()
5x

6X

d

EOb9

()
q)

c)

c)

F(J
o
E
()
Fi
l(o
E{

o
Voo

C)

la

laooo
o
a.

!

H

!Ao-F
!!ooE(ogxd
Qr<5 o

F6<ci g
HEYL*oiIxUoE
E( P)E F E 9s -o H I !Egg;EFBPgbiF
E 3ts 0 s 3

,'- \
*0 Ets=o
rxoeEx
26

/\
cd

oo(dvoa
6_\
E!
lr

d
rr1

1\
dtx39o^
do
*O
oL

oO

X>Xo
ro

d\
cd
Faooo
q
!(

d\o
o.

/\
z

OJ0.s
.l 0)
qo
oE{

oX

zoo
CB

E

L-l
lH c I

H
A
Lel

Lil
/r\

[:d
19 olIt Llt6 9tlo.-;l
13 B EIls H il
IE lEI
tfl b gt

,A
r. E\ls*lI E8l

lsElI 3l

lo \

GE)

lEBil

Efl

|_6.----..1

lE= I

l$ilI(BIItr. I

f--e-_lti ItE Ils, l

LLI

s
o
EO

do
I

o>
f E-q

F sz.Yq olj
HO

4erarugadrou ruuuaogad;

lt!
of!
Nq
o
N
IE

o
ET

10It
n's
o
(Yt

t!
-
Eo
CL

I

o
I
qJ

v

gI
E

s
lrl
E
-o
E
u,t

bs
(J

u.t
Et

o

l0F(J
t!J
Y
o
o
!0
(J
Et
oEov
o.

lo
o
N

I

o
N
(\
.f

I

r
*
E
(J

$
trsI
o.
o
to

(n

!ra
Q
E
U
Q
rd
i-t

o.
l-l

n
t-,'
Fi

v

q
s
E
lu

o.xooo
o.
ET
ot
o
o
+
uJ
c0

bul
I
lo
o
tro
J
E
J

(J
-oo

ffi

t!
UJ

v
lIJ

=
-o
o.

Lo
Y

g
()
Y
-otr

I
L
l!
trl

5
ET
E

oY



oil{Il€xIaapurcsx eumslacrssou eIrrlu'rsrHedorxoY orsdrcurel4l

T----.

6I

q)

6)t Ixi I9i I

-:i I
:i Ia.i I

L: I

EI
l'Hl
tE I

IEI
lH I

E]
t=l
lE{ Ilo IlB I

lIl
13 I

lE I

lr I

IE Ilo I

E]
Hls Ilo. Itr I

lH I

E]

E]lo Il8 Il.3l

lH I

E]

I
,

I

I
I

I

I

ooo

o.

o
EIo
d
E

o
o
6)
ro
(J

I

lEl

ilE]EE l
I

I

HffiH

6ai

rii

tri
=l3i
Ui

rQ,

f.l i

tii
HIr-'t i

l.Li
.=i.-i

l+l I

Fei

rdi
Fii
<i
Fi
!li

=itii
Ui

Ai
)+r

'riHr
Fr
<i
Ei
FAi
<r
t-( !

tQi

h(l

Ui
liE{ iJI

Oi
Fri
lii

i

<i
E-l i

n,ri
<i
h(i

E

EHE

lo
o
c(\q
0
d
o
o
trt

ntf
n!s
ct
o
J
sr
.E
CL

U

E
I
IIJ

I
uI
E

ET
uJ

u,l
E
.o
E
UJ

bsI
E
trt
o

t0

b
trt7
Y
o
o
!0
(J
ET
ooov
o-

t)
o
N

I

o
r{
ri
Y
L
o.
*
E(J

t
iis
I
o.
tu
io

5 E x:sdoEs9 gF E
E E E.SH O >\i.j

r(x
Scotssz6=
|ld>, o-\o9
-6o

6
EJI H{oo
*EF

xFrc;idii
=5=d xtro E!'O
PioE{

HEH
(!*cgsiEF
(s >,oC)l.o oo.o6

()
9o>
Ori()E
Elo
E{9
AH-()
C.Eao

(o=
OF
lai,

ooX
t*tr
SEE
^!Gxdo
=s o
*Ff6iA

l-;ratr

,E (D

6A
5Ha.E>'^
x\o
vb

F

x
!lo.9 H

-HItsA!Ui:xao
. APg E 8E E

BE b€ E! I gs aZ tr E: o-Ei

r&ic,{ r,rrerugedroll

8x
6S
59
tsco

E\a c
o oF
E"agY!:{iEE-
ES>

Yro

!(
Fo\o
(cg
3

o

d
EAo
o.

LLv
a
coo
ts

vH
ta

o

lao
Y
,Ao

F
c6
(d
q

g
F

o5

>l

r<Ho:196sq
-(!oE
H b=
Pv H
b()ii
^>di
QO
3F
9Bxb
o"x

!

lZ Fiooooooo!r!d11E;!ooE:o-q oriOtrHdE(
O.o
HH
>'

trs
UJ
I

cxoo
!0

o.
trto
o
o
I

UJ
r0

b
IIJ

E
loo

ov
3
E

I
(J
-o
t0

e|$

ro
lu
E
uI
E
-oc
oY

E
(J

5

I
E
UJ
Etg
-o
ET
E

oY



I
I
I-T-

l,slo
lEdl(flo.
1,3lo
IE
loIE
ld
t>lo.lo
l-s,
IEt;
IEl()IH
lcat(c
lo.tEl

E-

rl>lcdlo
lo.

lrlo.
lo

IEIHlcatdlo.Itr
E-
f-lolo.t>,It-
tv.
IBlol(d
lo.
l.g,

lEl0
IElo
IHtdlo.Itr

E-
I
I
I

I

rqrogsd er.rHHoI4rIUJdeCCI{tr OI$IHemdoE€t
'€resoc oJoHohA 'r,Iuccnluo>I 4oHWerIgOdU rlllHerlod 'ereu.I]rlox oJoxcehrlJ€ K{HehoIID{?t

'rHHodtreHs rInIS 6I<IIH3.L?U'(erurureruhollfxeE

r{ erqHh6r[xo1odg) IIJH IqrehJO 'tsV,(dJ alffihfeH 'sod[gx xIiIHhfeH sxsolOJ[OU

rEH]HE
E]

HEH
I lt I

lL ll I

I [) lr I

I o ll I

I O lr I

-{ (.) lrv I

l,E ii? I

r i3 trL t

-J * lt I

rH tr I

rI rr I

rltrt
I lt I

I _ _ -l I - - -l

i
lt

tl
lt

r--!
tl
ll I

tb I

to I

/ IO I

rr t() |

'-'l,E iig t

lO r

\--is i
tl
t---l

T--lr--lrStrE(t
rHrrHr
rcitrot
rOtl(Jt
rErrSrr=rr>t
rejrlOt

,rErr!4r
il-i e ii E ilHrrtsr

iHli Bi
\i-i g ii€ i

rgtrQrt
:o iitr i

l---l T--l
I S ll E( Ir s tr s I
lO ll O) I
rO ll(, I

, r S trS I4 r > tr > r

,r_l6LlOt
, I Sa tt F4 |

I lElis:
'.--rHt!Elrr I * rt i rrj i! i, f i

igiiE i
rg trQit
r;n rrF l
t\'' tr- t

l---l
lt
llt
riDl
tFt
lEl

-, > |rol
rEl
l.= I

-J'E Ilut
iHl
llrl Irtsl
lFl
l/fl t

|., I
ll

|---t

F()
F

o
Y

!<o
0)

t-ro

I

I
ll

ll
ll
ll
ll-

ooo
oo
L
d)

I

(.)
Loo\o
o

I
I

I

ilr
ll:lrilirl

I

I

I

I

HH

H

Q

-)
rc
H

r-t
F]
H
(J
(-)
!t
=I

Hrrl

HT

h{

Q
Q
hl

Fr
Pr
l<
It( E

liEaso

*0 H
!=o

EE9E;4o)26

z=
.eO4'^sqr
E56
FLi Eo.doto
5ECr,x o

*6
o

()

6oo
o.

6

tr

L*Ets
go^
YEH
S AH

ZA

E
E
q
Fo
o
({)

i5 uos .d{6r'x P:. E e.
Y.vY H E
*'<r -E) *
AU + N H
IELo!li
.r:vaJo

* f i ! rr_s aF !s XoXi!qiHe.AE E-*Ex 3aUS
H

\oo

H
g
I
ts
()g

-

5
Ex
HEig
4S 8 =Hho",;L Fft
:JtrOii
6!lzj
EE,a'-:ETT('cd >'s ad

v6()S
o 

- 
QiisH90

vo*z
PFgE6^()s
roo

C)

()a

=<O FTT

o
cq

ssH
oHE
Eocrd E>sE
h G YF
(c iJ ti*i
FIJ()898() E'X

|.o

Fo
EA

o
ts

C)

()

CE6^

d
F

rsJH€drcuJ€N'(Itld rlJHudorxotr'dI4H s

eulror{sJceh.(/aulnorrHrroilIqs'uusere[ted[ou rxranY,(dloc'3H'CmI

o{q)
a.o
o

0)
laFo
E{

o
m

o.
o

C)

lq
C!
a.

/\

oo
cdv;<
I-
cdA

(y)

/\
6
tsEai)G6oO
(!()

o!

iDoHf
H>
o\o

(\
Fg
oo

t(

o

/\
z

o, !d

-ioAO9o
9<
o=

zoo
6
0.

o-=
8msv
E((D

9xd6o(qoa
9m
^E9
olixo
ct (J
O^
o:cso
:c(dotr
EO
\o
q3

o
x
o

FOIrs

soo!4
E(!
oo

o

O

o
o

li

ro

c,f!
Nq
o
il
(!
o
ET

u!tf
os
t
G

=s
I
(E
CL

I

v)

o

q)

x

f1

F.i
Q

rc
t-r
tr
rc
E{
E
=

F
frl

U

o
-i

q/

!0

b
u,l

v

llJ

=Y
ETg
I
u'l

=l!t=
lqJ
IElsl9lcIuJItrt
lo

!0

bg,t)
Y
o
oE
()
trt
o
t0o
Y
o-

10

o
d

I

o
N
ci
Y
Y
L
o.

I

=(J

t
trs
Ia
o)o

q
s
gl

AxooE
o.
trt
m

e
o
+
ut
l0
b
UI

ro
o
q
o
Y
3
tr
J

I
-o
to

ffi

ro
ut

v
UJ
E
-o
o.

o
x

E
()

Et
3
EI
ET

E
ET

=
oY



gerferr,rgedJo[ )(rIHHodJfHs r.r xr,rHlroHs qJcoHHodosre[sov^

{t 11)----t r 1t]./ ))
/o =\

Qo
FO
EO
€€\7 .EE]B]4H 1t

C)

I
oo\o
o
E
a.
?

o
\z I

\/

{

\./ l:. Bl \,/
teg

E

Er
,HBE

rr

Oo

So

OHo>ro
o
a.

H
g

FeCN.. o Hqs

6 ii,g
.dIlOilro o tr\O!ztroo
a o (! ri
-h \O o.ts(J O lrN

0)
t-i

-\OO;i(dtrHa"
o-o)s
F!J!4!(inoooo*E E

Fkx

o

il-
odx
4hi*s5H>6 -53xq
l3F L S sz,xaotro
rJ o tr 14\o

C)

o
o

*
a
tqo
F

(n
u

noF
t:
+
ili

o.
H
(!
ta
F
S}{()g
O

()
o

14
C)
tr

Fo
H
a.o3
X()g
arH

(gk
td

0)

0)

Fo
F{
og
o

o

()

cB
lao
o.

(n

tr

Fi

o
z

o
()

'!pe

o

!d

la
F
c)o
o(o
!'
o(t
o\o
(d
F
Fo

z
r{xp.
o

z
H

EFoo

0)

(.)
o
C)o

Atioo

(B

ta
(Oq
ts
(Oao
c)?

'AFo
LO
(d
p.

C)

!

ta

E

H()

ox
do

o
o

ca

H

du
()

f,i)()
z

o

r.o

F
ds()
ol!c)
,59E
ESHIiEE
H6R
i.i-o
o cilEO
.. t6 0-
Htr E
ro- ts<.dciso

II

3
rc

kl

f-l

torlc
N
riq
oN
(E

G
ET

ult
os
N(f
g
J
s
o
EI
F
I

ll

o

o

fn

-Fi
F
U

lr

hti

lir
)

U
td
f^

U(.
f=

F.

E

l0
b
uJ

v

lU

=v
ET
u.l

llJ
E
-6

=IIJ
UsI
q
u,l
Et

o

!0

tJ
lrr

Y
o
o
t0

tJ
trt
ooo
Y
o.

u)

oN
I

do
N
ri
Y
L
o.

I
Y

=(J

rf
tr
sI
CLoo

trs
lrJ

o-xoo
l0
o.
ET
m
o
o
I
UJ
!o

b
ut
J

ro
o
troY
I
E

I
-o
to

r'&llr
1" XIir

lo
u,t

E
u,t
E
-o4

o
x

E
()
Y
-otr

I
E
tl'l
Etr
-o
Et
E
ILov



flpoqecc MoHHToprlHra v yryq[eHu.f,

(or4en CMK)

9o{(]
!_r ()

cB o.tE
Er=o=
(J-
c)F
TB
Ee)
>o
6,

t(

C)
E{
F

)E >5
;li F

r!()UtsEE
(€^
trtFo-oAc0
6,4VL)

Fo
taoo

g

o
Ioo

)E!=
HUTfE3
o.'Hr
, >r\O
Fro
tr?o9tsEY{
r,O?9=E
*f;;
9 -=
E iEotrE{
{r,
cB

\o

6

x)1Ftr
go
OL
H{ldo
u0)
*o
o.s
tds
F(nov
L -or

.. e6ra
Hldo*isFH
vc)
o=
!!
+'a
\5P

H!

Pq
OS

-5sH
QBpELF6)9:.EitsV F >.E

!tYx=\o-

(rr,[ustBo oJo]rceh]rJeJ0orC retrJo)
eunuaoduHurx eoycehuJeredl.3

[a

q)

q)

x

-

ff,

Fl
ca

X-l.l
cl

-
-

(.)
U
E]

er

idt-{

Fr
Q

tH

f;El

=aFIIt

fYl

Er

u

ro
()
fr!
Nq
o
N
G

o
ET

rotf
os

(l'
rf
o
Js
E
.Eq
(J

E
b
IIJ

u,t

=Y
ET
tll
I
IIJ
E
-o
E
El
(J
s
(J

E
IIJ
ET

o

ao

u
III7
Y
o
o
@

I
o
t0
oY
o.

to
o
N

I

o
N
N
T
Y
Lr
*
E
(J

t
ltsI
o.
oe

q
s
UJ

o-xoo
E
a.
ETo
o
o

ut
CO

EgI

r!
o
q
o

E

=I
.oo

r 
l#

lo
tu
I
tu
E
,.oo
lro
Y

5.
I

E

(J

u,t
ET

5
Et
E
la
oY



CMK-PnK-4.2.2 I Ot-20ts OTAE'I CI4CTEMbI MEHEAXMEHTA KAqECTBA flara: 20.02.2015

Bepcne:4 PyKOBOACTBO nO KAr{ECTBy -Crpaarqa 4ns45

flpunoNeuue I
IIEPETIEHb BHyTPEHHIIX AOKyMEHTOB CMK BITIO3

Houep
ypoBHs

NOKVMEHTA

HaaNaenosaHr,re HopMarr,rBHoro AoKyMeHTa Hgeu'nr$rzxaquosnufi HoMep llpaueuauue

I Ilo.nurnxa ll rleJrrr s o6racrfl KaqecrBa cMK-4.2.4/01-201s
I PyrconoAcrBo rro KaqecrBy CMK-PnK-4 .2.2 I 0 I -20 1 5

fioxymeurnpoBaHubre [poueAyDbr KarrecrBa
2 .[IK <YnpaBJreHae Aoryvlenrauuefi >> cMK-,[trK, 4.2.3 I 02 -20 | s
2 ,[IK <YnparJreH]re 3a[]rcrMu) cMK-nrrK- 4.2.4 I 02-20 1 5
2 ,[IK <Buppennufi ayAr.rr) cMK-ItrrK- 8.2.2t 02-20 t s
2 IIIK <YnpaBJreHVe HecoorBercrBr{fl Mr{) cMK-nrK-8.3t02-201s
2 ,[IK <KoppeKTr{pyroqre u

rrpeAyrrpexAaroruue gefi crrur>>
cMK-ruK-8.5.2t02-201s
CMK-[[K-8.s.3/02-201s

2 ffIK <Analr43 co cropoHbr pyKoBo,{crBa) cMK-.[nK-s.6102-20|5
Hopuarunuo-rrpaBoBbre AoKyMeHTrr CMK

2 Pa6o.{ue nHcrpvKur4u CMK-PLI-4. 2.3 I 02-20 | 5
3 lloloxeuae o crpyKrypHbrx

rroApa3AeireHr,rrx:
cMK-n[-4 .2.3t03-2015

3 ,{olxnocrHbre HHcrpyKunr4 cMK-trI4-4.2.3t03-2015
3 Kapra npoqeccoB

flpluoxenue K Kapre sgaar\.{o,uefic.rsufi
cMK-KrI-4 .2.3 I 03 -20 1 5

3 Macr:ep-lucr cMK-MJr-4 .2.3 I 03 -20 1 s
3 Kpurepuu lr MeroAbr orleHKr,r KaqecrBa CMK-KM-4.2.3t03-201s



EP}I{AAIO
(BIIIO3)

MATACBA

florururca BIIIO3 n o6nacru Karrecr
Ocuonnoft 3aAarrefi Brrcuefi rrrKoJrbr o6qecrseHHoro 3ApaBoo peaJrr.r3arlu,

rocyAapcrBeunofi I0nLITLIKI,I rro rloAroroBKe BbrcoKorcnalzsuqupoBaHHbrx clerlnaJrr4croB Als
lpaKTr'rqecKoro 3ApaBooxpaHeHr{s, Bbrcrlux yre6urx saneAeurafi, HayrrHbrx opraHr.r3arluft, uoucx nyrefi
orpaxeHl'Iq HoBbIx l/,gefil HayuHblx sHauufi, TexHoJrorr4ft ra nuAos rrpoAyKrlr{u n c(fepe ynpaBneHr{f,,
3KoHOMI,IKI4, HayKIa 3ApaBooxpaueHrdfi, pe3yJrbrarbr xoropofi lacnonmyro'tcs, Anfl gKoHoMrrqecKoro pocra,
KoHKypeHTocnoco6uocrl4 crpaHbl LI yryqrxeHr.rr 3.{opoBb.[ HacetreHr{s Ka:axcraira.

Ils He[pepblBHoro ynyquleHllfl KaqecrBa npeAocraBJr.f,eMbrx o6pasonareJrbHbrx ycnyr B
ycnoBlzrx nospacrarouleft KoHKypeHIIHI,I pbIHKa BIIIO3 pyKoBoAcrByercfl npr{Hrlr.rnaMr{ crlcreMbr
MeHeIxMeHra KarlecrBa, ycraHoBJreHHbrMlr MexAyHapoAHbrM cranAaproM ISO 9001:

(oFAMAbl[ AEHCAyIH( CAKTAy
XOFAPbIMEKTESI

- Opn eHraq nfl. Ha norpe6urenx;
- Bonre.reuue pa6orHaron;
- Cucreuusrfi uoAxoA K yflpaBneHuro;
- llpuuxrue peueuuft Ha ocHoBe (faxron;

BbrcluA, lu KonA oEIqEcTBEH HOrO
3EPABOOXPAHEH],tf,

- Jft,r4epcreo;
- flpoueccsrrft uo4xo4;
- flocrosnHoe ynfrrrreHr{e;
- BsauN,roeHroAHoe naprHepcrBo c

IIOCTABIIITIKOM.
C qelsro yBerl{rreHx.s crefIeHI,I yAoBJlerBopeHHocrrr uorpedu:re rreit u Bcex 3a}rHTepecoBaHHbrx

cropoH pyKoBoAcrBo Lr nepcoHaJl BIXO3 6y4yr npoBoIHTb noJrr.rrr4Ky, HanpaBneuHyro Ha
coBeplrreHcrBoBaHl{e Bcex BI,IAoB.4eflTenbHocrl[, B cnelyrcIlll,Ix HarrpaBneHr,Isx:

1. OopuupoBaHlIe I,IMLIAxeBoro pecypca BIllO3, KaK MexAyHapoAHoro o6pasonareJrbHoro u
Har{Ho-IICCneAOBareJIbcKolo ueHTpa, rapaHTr.rpy}oqero BbrcoKr,re KoMrrereHTHbre KarrecrBa Mr4poBoro
ypoBH{;

2. ConepueHcrBoBaulle cl4creMbr rrocneAr.rnnoMHoro o6pa:onaHux H HenpepbrBHoro
npo$ecczoHaJlbHoro pa3Burprs HayqHo-rreAarorrrecKr.rx, MeAr,{qI{HcKlrx u SaprraaqeBTr,rqecKux KaApoB c
IIenEIo (fopnar.rponaHll KoHKypeHTocrroco6uoro KaApoBoro rroreHrlr.rara 3ApaBooxpaHeHr{r;

3. flossrmeHue rna-rruSraxaqau npo$eccopcKo-rrperroAaBareJrbcKoro [epconana BIIIO3
rlocpeAcrBou o6yuenur, MorHBaUuu,pefnuuronofi orIeHKr{ TpyAa KaxAoto pa6oraroqero;

4. HeupepblBHoe ynytureHue KarlecrBa y.re6no-wreroA[trecxoro, Marepr{iL.rbHo-TexH[trecKoro H
rari$opnaaurroHHoro o6ecue.reHua o6pa:onareJrbHoro npoqecca;

5. Bne.uperur.a o6yveuu, oAHoBpeMeHHo Ha rpex s3brKax: rocyAapcreeHnrrfi * Ka3axcKr.rit, pyccxuitt
u auuuficxufi, a rarxe HHHoBarIrIoHHbrx rexnonoruft;

6. ConeprneHcrBoBaHl4e cucreMLr ylpaBJreHr.rfl BIIIO3 Ha ocHoBe coBpeMeHHbrx MeroroB
MeHeAXMeHTa OpraHr.r3auau H npoBeAeHr4[ AHAJfiT3A CO CTOpOHbT pyKoBoAcrBa;

7. Passutue KopnoparlEnuofi Kynbrypbl KaqecrBa 3a crrer roBbrrxeHr.r.,r KoMnereHTHocrr{ nepcoHarTa
e o6racru KauecrBa n o6ecne.{eH[r orBercrBeHHocrr4 Kaxroro corpyAHr,rKa sa KarrecrBo
npeAocTaBnf eMbrx ycryr;

8. ConepureHcrBoBaHue Marepr4anbuo-TexHr4rrecrofi, ullsoprr,raquonrioft 6asrr BIIIQ3 Ailfl
co3AaHr.rfl 6naroupuxrHbrx ycnonrzft o6yueuax I,I npoxr.rBaHux o6yraroilI[xc{.

Pyxono4crno BIIIO3 6eper ua ce6s orBercrBeHHocrb 3a AoBe.{esue florurr{Kr{ B o6racru
KarrecrBa Ao Kax.4ofo coTpyAHI4Ka I{ ee peiulH3aqr{ro BceM nepcoHanoM Ha Bcex ypoBHflx opraHr{3arlr4r.1.

Yrrepx4euo Ha 3aceAanr{r{ Yqeuoro coBera,
rrporoKoJr J\b 9 or 30 orcrndps20l2r.

cMK-4.2.4/01-2013 OTAEN CICTEMb! MEHEAXMEHTA KAqECTBA Aara:30.10.2012

Bepcnn: I NO'II,ITHKA B OE'IACT},I KALIECTBA Crpasrqa 4L us 42


