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1 OEIIII,IE IIOJIO]I{EIJVIfl
1.1 [oryrrreHTI{poBaHHaJI rlpoqeAypa KarrecrBa rro yrpaBJreHr,r]o AoKyMeHTarlr4efi ycraHaBnr,rBaer

crpyKrypy I{ cocraB AoKyMeHraII}Iu cl4creMbl MeHeAxMeHra KaqecrBa (Aanee - CMK) e Btrctuefi llhole
O6uecteeunoro 3ApaBooxpaHeHl,Ix (4anee - BIXO3), a raKxe eArrubrfi roprAoK ee pa:pa6orr<2,
COTJIaCOBaHLIfl, yTBepXIe}IV$' yqeTa, paCCbInKI,I, XpaHeHplf,, I,I3MeHeHI{X }I OTBoTCTBeHHbIX UCuOlUUreleft
arux pa6or.

1.2 I{enrro 4annoft [poueAypbl flBJlrerc, o6ecneqenrae parlr{oHaJrbHoro yfipaBJreHr.rfl
AoKyMeHTarlelefi CMK u ucnolrb3oBaHr.re ee aKTyanbusx nepcraft.

1'3 Hacrosua.fl npoqeAypa;lBnrercfl BHyrpeHHr.rM HopMarr{BHbrM AoKyMeHToM ,4n, corpyAHr.rKoB
Bcex noApa3Aeleuufi BIIIO3.

2 HOPMATI,IBHbIE CCbIJIKPI
flpoqegypa paspa6orana Ha ocHoBaur.rr cneAyroqrx craHrapron IrICO

MC I,ICO 9OOO

MC I,ICO 9OO1

MC I4CO 9OO4

CTPK 1157

flocranosreHue
flpanrarelrcrea PK ot
21.12.2011r. l\b 1570

Cucrerrau MeHeAxMeHTa KaqecrBa.
cnoBapb

r.I HOpMaTr,IBHbrX .qOKyMeHTOB :

Ocnosuue [oroxeHr,rs Lr

Cucreurr MeHeAxMeHTa Kaqecrna. Tpe6onanux
Cucrelmr MeHeAxMeHTa Karrecrna. Ycroft .ruBoe pzBBr,rrr4e

O6pasoeaurre Bbrc[ree npo$eccraoHaJrbHoe. Cucreurr
MeHeAxMeHTa KaqecrBa opraHrr3aqafi o 6pas oBalnfl.
06 yrnepN AIHrz,LT Tuuonrrx [paBr4nax AoKyMeHTrrp oBal:afl, vt

ylpaBJreHr.rr AoxyMeHraquefi B rocyAapcrBeHHbx ra

HerocyAapcTBeHHbrx opraHr{3arlr,rflx

3 TEPMI,THbI I4 OIIPEAEIEHI4fl
Teprraunsl lr orpe.[eneuvts,I{cnoJrb3yeMbre B AaHHoft [poueAype, [pr.rBeAeHbr B craHAapre I,ICO 9000
Cnonape repMI,IHoB I{ onpeAeJrenuft cucreubr MeHeAxMeHTa Kar{ecrBa, HcrroJrb3yeMbrx s B[IO3.

4 OEO3HATTEHI,ITI U COKPAIIIEHI{fl
WCO MeN4yuapoAHafl opraHr{3aulrfl rro craHAaprrr3 ar\vn;
MC MeN4ynapoAnsrfi cranAapr;

,{onyrrtenrupoBaHHafl nporleAypa KaqecTBa;
flpe4cranurenr pyKoBoAcrBa ro KaqecrBy;
PyxoeogcrBo rro KaqecrBy;
Cracrerraa MeHe.{}KMeHTa KatrecrBa.

ATIK
IIPK
PnK
CMK _

s BrrAbr AOKyMEHTATIT,IU
Buyrpenuqr AoKyMeHTarIr{fl CMK BmJrroqaer:
- Iloruarr{Ka a rlenu BIIIO3 e o6racru KarrecrBa;

Pyxono4crBo tro KarrecrBy;

AoKyMeHrr{poBaHHbre npoueAypbr (ar{ecrBa (ganee - AIIK);
ynpaBneHqecKail AoKyMeHTaIlux (opraull3aUr.roHHa, crpyKTypa, rrrrarHoe pacrnrcaHr.re, Marpr,rrlbr

oTBercTBeHHocTI,I, MeToAI4rrecKI,Ie I,IH0TpyKIII4LI, pa6ouwe I4HcTpyKrIr,IrI, IroJIoxeHI,L o cTpyKTypHbIx
rroApa3AeJreHr{f,x r{ Ap. )

3arrprcn (xypualsr, orqerbr, axru u gp.)
Bsemnss AoKyMeHTarIus [peAcraBJreHa:

HopMarI'IBHbIe AoKlMeHrbI (MC I4CO 9001, 3axourr v flocrauonleuus flpanurelrcrna
Pecuy6nuru KasaxcraH, HopMarL{BHbre AoxyMeHrbr Muuucrepcrna o6pa:oBaHr.rs , rayo, pecuy6rurn
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Kasaxcran, MuHzctepcrBa 3ApaBooxpa*enkrs. v corluanbHoro pa3Bkrrtufl Pecry6ruaxra Kasaxcran,
pelnaMeHTl,Ipyrcqlle c(peprr AeflTenbHocrl,I Bbrcrrrr4x Me4rzrlr4HcKax o6pa3oBareJrbHbrx yqpexAeHufi);

uH(bopMaIIIaoHHbIe AoKyMeHTbI (4oxyrraenrbt, il3rannfl.. Marepr4aJlbr, Koropbre He ycraHaBngBaror
o6sgarellnbx rpe6oBasufi r ycnyraM Bbrclr[x MeAr4urzHcKux o6pa:oBareJrbHbrx yqpexAeHr,rfi, no
I{cnonmyrorc, rrp}r ux [peAocraBJreHr4r4 B KaqecrBe cupanouurrx).

Ctpyxrypa AoKyMeHraIIura CMK ilpeAcraBneHa Ha pr{cyHKe 1 ra cocrour Lr3 rrflTtr yponuefi:
llepnrrfi ypoBeHb - cocraBJlfler AoKyMeHTarIrrf rro yfipaBneHr{ro KarrecrBoM co cropoHbr

pyKoBoAcrsa B[IO3. K Hefi orHoc.arc, - rloJlr.rrr,rKa pr qenu s o6racrH KarrecrBa, pyKoBoAarBo rro
KatrecTBy.

Bropofr ypoBeHb - cocraBnsror AoKyMeHTbr rro ynpaBneHr4ro co cropoHbr nepcoHana rr
IIOIpa3AenrroTc, Ha ABe rroArpyflrrbr:
- AII, o6ssaremuble Anfl BIIIO3 B coorBercrBrrlr c rpe6orauvrswr craHAapra I,ICO 9001:2008 -
yrIpaBneHI'Ie AoKyMeutaqraeft, ynpaBneHlle 3arr4cqMr4, BHyrpeHHr,re ayAr.rrbr, yflpaBneHr{e
He0OOTBeTCTBI4-IMI/I, KoppeKTr.rpyroulr4e r4 npeAyEpex,qaron{lre AeffCrnus.
- AII, rrpl4MeH{eMrre s BIllO3 u elurcqarcil{}re [poueAypbr rro ynpaBneHr,rrc onpeAeneHHbrM Br4AoM

AefTeJIbHocTI{, MeToAI{rIecKLIe I4HcrpyKUI{n, pa'ouue I,IHcTpyKttHu I^nfl. ocyuecTBneHr.r, KoHKpeTHbrx
flpoqeccoB, HanpLIMep: I{HcTpyKUHfl no AenonpoLI3BoAcTBy, pa6o-uas. r4HcTpyKUr.r.rr MeHeAxepa no KaApaM
u [p.
florylren:rsr BToporo ypoBHf, rro3BoJlfiror Ha Bcex ypoBHflx yrrpaBneHr{g BIIIO3:
- ycTaHaBnLIBaTb noprAoK ssa}IN,IoAeftc"rP.Lrfl. rloApa3Aene:Huiru AonxHocrHbrx Jrr.{q;
- pacHpeAeJrrTb rroJrHoMoqr,r, r4 oTBeTcTBeHHOCTb ;
- ocyqecrBnrrb )rnpaBJIeHHe KaApoBbrMr,r, Marepr.rairbHbrMlr u rau$opuaqlroHHbrMr.r pecypcaMr{.

Tpernft ypoBeHb cocraBJlf,Ior AoKlMeHTbr, o6ecneurrBarorrlne KarrecrBo ylpaBneHrrfl r{
IeflTenbHocru BIIIO3. K spnr,t orHoc.rrcfl IIpaBoBbIe, opraHlr3aur.roHHo-rrpaBoBbre r.r opraHlr3arlrroHHo-
pacUOpf,AI{TeJIbHbIe, BHeIIIHI'Ie I'I BHyTpeHHLIe HOpMaTpIBHO-MeTOALIqeCKI,Ie AOKyMeHTbI.
flpanonax AoKyMeHTaII[, - AoKyMeHTbr opraHoB BJracr[r, ynpaBneH]rr, KoHTpoJr.fl r{ HaA3opa - Korexcrr rz

3axouu PK, Yxa.:rt llpeeugeuta, IlocrauoBJreHr4fl llpanurensa'rBavAp., nmleHskrkr 06 aKKpeAr4TarIr{H.
OprauueaqlloHHo-rlpaBoBas AoKyMeHTauHs Ycran, opraHlr3arlr{oHHarr crpyKTypa, rlrrarHoe
pacnucaHue, HoMeHKnarypa AeJI, flonoxeHus o cTpyKTypHbrx rroApa3AeleHr4flx, AoJrxHocTHbIe
r{HcTp}.Kur,rtau AP.
Opranlr:aql4oHHo-paclopflAr.rrenbHas AoKyMeHTarIur - npr4Ka3br, pacnop.sxeHu, AoJrxHocrHoro Jlr{qa,
perrreHr,rfl.

,{oxylaenrnt rperbero ypoBH, ycraHaBnr.rnaror rpe6oBaHr.r, 4eficrnyroqero 3axonoAarenbcrBa, HopMbr r,r

IIpaBI{na [pI4 ocyqecrBJIeHLII{ AeflrenbHocra BIIIO3, a raxxe rpe6onauu, K ycnyraM, npoAyKrlr.ru.
rlerneprrrfi ypoeeur * cocraBrsror AoKyMeHTbr rro nnaHr4poBaHr4lo Karrecrna. K uprlr orHocflTc.f,

IoKyMeHTbi, ycraHaBJII{BaIoque tpe6onauu, K nnaHupoBaHr.r}o Ae.flTeJrbHocrz BIIIO3: crpareu4r{ecKr{e,
TaKTuqecKI,Ie u oneparl{BHble rInaHhI. Onra oupe.4eJlflror neo6xoAulrarre geficrnur, orBercrBeHHocrb 3a I4x
BbrrronHeHr{e, cporfi ra ueo6xoAr{Mbre pecypcbr.

Ilsrufi ypoBeHb - cocraBJlflIor AoKyMeHTbI rro rroATBepxAeHlrro rr ynr{ueHlrro KarrecrBa,
KoTopble coAepxaT oIIepaTLIBHhIe, oTrIeTHbIe cBeAeHLL o KaqecTBe. K HI,IM oTHoc.f,Tcr:
ynu$uqupoBarruble (fopurt, flporoKonbr, aKTbr, ortrerbr, xypHanbr, pe3yJrbrarbr alarru3a CMK co
cropoHbl pyKoBoAcrBa, pe3ynbrarbl KoppexTr4pyrorur4x Ir npeAynpexAarouux geitcrawit, ceprulpaxaru u
aTTecTaTbr aKKpelr{Taqr.ru, [epeqHt{ Bcex Br.rAoB.

[oxyueursr rlrroro ypoBHfl Suxcrapyror $axruuecKoe BbrrroJrHeHr4e pa6or B ycraHoBneHHbrx
(popnaax, EoATBepxAaIor KarlecrBo Izc[oJrHeHLrs., a raKxe olpeAenqrcT craryc o6rexra y[paBJreHuf,.
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Pucyuorc 1 - Crpyxrypa AoKyMeHrarlur CMK BIUO3

Iloruruxa ra [elx B o6rracrIl KaqecrBa,
Pyxono4crBo no KaqecrBy

,{oryrraenrupoBaHHbre [porleAypbr:
- ylpaBJreHrae AoKyMeuraqueft
- yrrpaBneHae 3arIucsMI,I
- BHyTpeHHkre ayI'uTbt
- yrrpaBJreHlre HecooTBeTcTBr4flMr.r

-KoppeKrupyroque H flpeAyrrpexAaroqHe
aeficrsus

llpanonue AoKyMeHTbr, opraHr.r3arllroHHo-
IIpaBOBbre .[oKyMeHTbr, opraHr.r3aur.roHHo-
pacnopf, Ar{TenbHble AoKyMeHTbr, BHeIrrHr.Ie r4

BHyTpeHHr4e HopMaTr{BHbre r.r MeToAr,rqecKue
.IIOKVMEHTbI

,{oxynleumr no [nanr,IpoBaHr.rro

3anucu I,r AaHHbre rro KarlecrBy

6 TPEBOBAHUflK OOOPMIEHI,IIO IOKyMEHTOB CMK
o(foplauenue AoKyMeHTa CMK BKJrloqaer n ce6s oSopuneune rr4rynbHoro rvtcra, 3auonHeHr.re
KonoHTI'ITynoB AoKyMeura; pazpa6orKy reKcra AoKyl!{eum; rpaQrnqecroe orrr{canr{e npoqe4yp (upu
ueo6xogllrraocrra). B qelorra o(popnaueruae AoKyMeHToB npolr3BoAr.rrcr B coorBercrBr4rr c rpe6onanuruu
Llncrpyxquu ro AeJronpor,r3BoAcrBy n BIIIO3.

O Q opaa euue KoroHmumyfl o 6
Co4epNanue lepxHezo KotoHmumyJta Alrfi.rrpr{Ka3oB peKTopa r{ AoKyMeHToB, rrpeAocraBJlf,eMbrx B Apyrue
opraHI43aIIulI, yKa3aHo n ra6maue 1. B Bt[O3 [pr4H{To rplr BuEa BepxHero KoJrouTrrryJra,
couracoBaHHbre c ylonHoMoqeHHbrM opraHoM.
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Co4epNauIae lepxHezo KoiloHmumyila rtrs.BHyrpeHur{x AoKyMeHToB npeAcraBJreHo nra6nwp2.

Ta6nnua 2. Konoururyn Infl BHyrpeHHr.ix AoKyN{ey:oB
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CMK- HAITMEHOBAHI4E IOAPA3AEJIEHT{fl ![ara:

Bepcnnr HAI,IMEHOBAHI{E TOI{YMEHTA Crpaxnqa t he 69

Texcr B BepxHeM KoJIoHrI4Tyne rua6upaercf, nonyxlrpHbrM rupusrorra J\! 8 Tahoma. Bepxuuft
KoJIoIrrI4TyJI craBl'ITcfl Ha Bcex crpaHl,Iqax AoKyMeHTa. HuNnufi KonoHTrrryn He r.rcrroJrb3yercf,.

O@opa,tneuue mumynbHozo ilucma
Ha trauoeoM TI4TyJIrHoM nl{cre yKa3brBaercr HarzMeHoBaHr{e AoKyMeHTa, peKBr.r3r.rrbl yrBepxA e1tt,,

ta6tw\a c p0KBI{3I{TIIM}I corJlacoBaHra.f,, lalnwla c yKa3aHueM cpoKa Eeitcr:ens AoKyMeHTa, craryca
.{OKyMeHTa, HOMepa SK3eMIInrpa, HOMepa KOIIU}I, IIOAflIICbIO AOI}I{HOCTHOTO JII4IIa, OTBeTCTBeHHOTO 3a
paccbrnKy AoKyMeHra (@opua l\e 1).
Ofuopuneuue meKcma d orcyueuma

Terct [eqaraerc.f, Ha rIepcoHaJIbHoM KoM[brorepe rupusrolr 12 Times New Roman, 3aroJroBKu
upuSrorra 12 <IlolyNnpHufi>, Mexcrporrurrft unrepnan - oAr.rHapurrfi, c noJr.sMlr: JreBoe - 20 rrau;
rlpaBoe - 10 n'rlt; BepxHee - 20 una; HLIxHee - 10 uu. Ha uocleAnefi crpaHr,rrie AoKyNreHTa B npaBoM
Hr{xHeM yrny crpaHr{rlbr yKa3brBirrorc.rr peKBr43r4Tbr paspa6oruuxa.

7 PACTIPEAEIEHI,IE OTBETCTBEHHOCTII I{ IIOJIHOMOTIIfr AOJDIffiOCTHrIXJIIIq IIPU PA3PAEOTKE, COTJIACOBAHI,IU, yTBEPXAEHTII,I, PACCbIJIKE,
AKTYAJIII3AIIUU }I IISMEHEHPII,I BHYTPEHHPIX AOKYMEHTOB

IlopaAor pacflpeAenenllt orBercrBeHuocrrz r.r rroJrHoMo.rufi oupeAeJreH r ra6maqe 3.

Ta6nrqa 3. Pacnpe4eJleHl{e orBercrBeHHocrr4 r.r rroJrHoMo.r[ff Ea gTanax ynpaBJreHr,r, AoKryegraquefi

Srarsr yupaBneHr4,
goxyrrleriraquefi

floffroMo.{u, I4 orBercrBeHHocrb
PyxonogcrBo rro
KaqecrBy (PnK)

.{oxyrrlenrzpoBaH
Hbre rpoueAypbr
Kar{ecrBa (.iIlIK)

YupanreuuecKaJr

AOKyMeHTaUn'

3anracu

1. Onpe4elenue
rorpe6uocru
paspa6orxu unu
npOBepKlI LIJII{

aKTyanr,r3arluu

AOKyMeHTa

Perrop, IIPK Pexropar, IIPK Perrop,
rpopeKropa,
pyKoBoAr.rTerr[

crpyKrypHblx
uo4pa:4eleHufi

Pyrono.4urelu
crpyKrypHbrx
roApa3AeneHr4fi

2. flo,qroroBKa r.r

pa:pa6orra
AOKyMeHTa

Ilpopexropu,
[IPK, or.qeJr

CMK,
BnaAeJrbrIbr

TIPK, oTAeJI

CMK, BJraAenbrlbr

lpoqeccoB

Pyronograrenu
crpyKrlpHhrx
uogpa:4eleuzfi

Pyronograrem.r
crpyKrypHbrx
roApa3AeneHr4ft
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npoqeccoB
3 .Ilponeprc a vrnrtr

axTyrrJrr.r3arIE,

AOKyMeHTa

IIPK, orAen
CMK

orAerr CMK,
OTBETCTBEHHbIE

rIO CMK,
BJraAenbrIbr

[poueccoB

Pyxono4r.rrenra

cTpyKryprrbrx
rroApa3AeneHr{ft

Pyr<ono4rareln
crpyKrypHbrx
uo4pasgeleHr.rft

4. BHecenue
uguenesufi

IIPK, orAen
CMK,
BJraAenbubr

IIpoqecoB

orAen CMK,
OTBCTCTBEHHbIC

NO CMK,
BnaAeJibrlbr

npoueccoB

Orlen CMK,
Pyronogurelu
crpyKrypHbrx
no4pa:4eleuufi

Pyxono4rarenu
crpyKrypHbrx
noApa3AeneHufi

5. CouacoBaHr.re
rasNaeueHfifi

flpopexropu,
rIPK,
BnaAenbrlhr

IIpoqecoB

flpopexropnr,
IIPK, nla4eirbrlbr
IIpoqecoB

flpopexropu,
IIPK,
pyKoBoAraTeJrr4

crpyKrypHbrx
noApas,[ereHzfi

Pyroro4rarema
crpyKrypHhrx
no4pa:4eleuuft

6. CouacoBaHrre
[poeKTa,{oKyMeHTa

Ilpopexropu,
TIPK,
BnaAenbrlbr
IIpoIIecoB

Pexropar, [IPK, Perropar,IIPK, Pyxonogurema
crpyKrypHbrx
no4pargeleuufi

7. KoppenrprpoBKa
ugueneuuft ulu
[poeKTa AoKyMeHTa

IIPK, orAerr
CMK

orAen CMK,
OTBETCTBEHHbIE

uo CMK,
BnaAeIrbrlbr
IpoueccoB

OrAen CMK,
pyKoBoAr.aTeJrr{

crpyKrypHbrx
uogpas4eleuufi

Pyr<onoguremr
crpyKTypHhrx
uo4pas4eleuuft

8. Perucrpaqux
uguenenuft r
[pOBepKI,I .4oKyIvIeHTa

IIPK, orAen
CMK

OrAer CMK Pyxonogurenu
crpyKrypHbrx
noApaslereHufi

Pyroao4urenr.r
crpyKrypHbrx
uoApa:.{eleguft

9. YrnepNgenue
AOKyMeHTa

Perrop Pextop Pexrop Pyxoro4rarenra
crpyKrypHbrx
noApasAeneuufi

10. Bunycn
.4OKyMeHTa

OrAer CMK,
P14U

Or4er CMK,
PLIII

Pyrono4rarenra
crpyKrypHbrx
[oApasAeJreHr.rfi

Pyxono4r.rrelu
crpyKrypHbrx
rroApa3AeJreHrifi

1 1. Paccrurra
AOKyMeHTa

Or,qen CMK,
OTBETCTBEHHbIE

no CMK

Orler CMK,
OTBETCTBEHHbIE

uo CMK

r.rHcrleKTop rro
KaApaM,

lrHcrreKTop IIo
KaIpaM,
OTBETCTBEHHbIE

no CMK
12. Xpanenue u
apxr4Br4poBaHr{e

AOKyMeHTa

Orlen CMK,
OTBETCTBEHHbIC

no CMK, apxr.rB

Or.qer CMK,
OTBETCTBEHHbIC

uo CMK, apxr{B

raHcneKTop no
KaApaM,

OTBETCTBEHHbIE

no CMK, apxrrB

OTBETCTBEHHbIE

no CMK, apxlrB

13.Oqeura
pByJIbTaTr4BHOCTr{

npoqecca

Pexrop Perrop,
rrpopeKTopbr,
IIPK, orAen
CMK,
OTBETCTBEHHEIE

no CMK

Pexrop,
npopeKropbr,
pyKoBoAr4Tenu

crpyKrypHbrx
roApa3AeneHufi

BraAelrqrr
rpoueccoB/pyro
BOAI,ITEJII{

crpyKrypHbrx
uo4pas4eneuuft
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BbrcrrJAR lu KoIA oEIqECTBEHHOTO
3APABOOXPAHEHI4g

7.1 ParpadorKa rr corJracoBaulre AoKyMeHToB
florcyrvrenralll4fl CMK pa3pa6arblBaerctr B coorBercrBr4r4 c rpe6oBanr.rf,Mr.r aKTyanbHbrx Bepcr4fi

craHAapra I4CO 9001, BHeIrIHefi HopMarI4BHoft 4oItyueHrarlueft 14 BHyrpeHHr.rMr{ rpe6oBagr{rMr,r BIIIO3.
flponepra AoK)'I\,(eHTon CMK Ha aAeKBarHocrb Ao r{x yrBepxA entrs,, aKryilnn3arlvrfl h nepeyrBepxAeHr,re
ocyqecrBnflercfl' I{cxo.4fl Ir3 rguenenufi 3aKoHoAareJlbcrBa Pecny6m.rxrE Kagaxcran, nnyrpeHnefi
HopMarLIBHo-[paBoBofi AoKyMeHTaIInu BIIIO3, cpoKoB nepecMorpa AoKyr!{eHTaLvv, r{3MeHrroquxc,
tpe6onanufi norpe6urenefi I,r .qpyrux 3a[HTepecoBaHubrx cropoH.

7.2 PerncrpaqrrflAoKyMeHToB
Opurzuan yrBepxAeHHoro BHyrpeHHero HopMarr{BHoro AoKyr!(enra CMK, MapKupoBaHHrrfi Ors.

J\& 1, xpauurcfl' B or.{ene CMK. OrnercrsenHufi 3a [poBeAeHr4e cBeprlr AoKyMeHToB corpyAHr,rK orAeJra
CMK AorroJrH.f,er flepe.reHr geficrnyroulrrx HopMarr.rBHbrx aonyn e"ios CMK no Mepe eio o6sonreuus
(Oopua l\b 2).

7,3 Paccrurrca AoKyMeHTou. O:uaKoMJreHr{e
flepe'reus nllu Anf, o6ecne.{eHlIfl Korrr{.f,Mr4 orrpeAenrer p}rKoBoAr.rrenb orrena CMK, ucxoAq r,r3

o6lacru paclpocrpaHeHl{fl AoKyMeHTa. TupaNrapoBaHr.re geficrnyrorqeft Bepcuu AoKyMeHTa,
3arru{qeHHoE or HecaHKIIuoHHpoBaHHoro Aocryna, npor.r3BoAr,rr corpyAHr4K orAena CMK na 6yuaxnrx
HoclITeJIf,x, npu ueo6xoAllMocr[ rlo lIoKiIJIbHofi ceru. Ha rnrynruoM Jrr.Icre rouufi yKirbrBaror <3xs. J,,lb

2> u nouep KorII{I{ (OopIr,ra Ne 1). Paccruxa ronufi AoKyMeHron CMK AoK}MeHrrapyerc, n Xypnane
paccblnKl{ HopMarrIBHbIx AoKyMeston CMK (Ooprvra }lb 3). 3ru xonuu flBJrrrorcfl KoHrponrpyeMbryr.r.
OsHaxoNareHl4e corpyAHI4KoB floApa3Aenenuft c AoKyMeHTou CMK rpoBoAHT orBercrBeHnrrfi no CMK x
AoKyMeHTI{pyer B JIncrc o3HaKoMJIenux (n.13). OrnercrseuHrrfi no CMK crpyKrypHoro uoApa:rAeneHr{{
cneII{T sa o6HosreHI'IeM EepeHHs AoKyMeHToB CMK EoApttsAeneHz.f,. Konra.recrno HeKoHrpoJrr{pyeMbrx
xonuft ronxHo 6rrtr uuru{MaJIbHbIM. Pyxono4I4TeJI[ rroApa3AeneurEfi 4onxHbr [poprHcrpyKTr{poBarb
corpyAHI'IKoB, rITo HeKoHTponupyeMble KoIIrIt4 Moryr 6urr ucuoJrb3oBaHhr roJrbKo B cnpaBotrHbrx rlen{x.

7.4 Xpauenue
,{oryrrleurtr CMK B crpyxrypHbrx no.upa3AeJreHr.r.flx BIXO3 AonxHbr xpaH}rrbc, ua 6ylraxurrx u

sneKTpoHHbx HocI,ITeJI.sx B ycJIoBIux, flpeAorBparqa]oru[x lax rtopqy rE o6ecne.{LrBaroqrx 3arrlt4Ty or
HecaHKIIrIoHIrpoBaHHoro locryla. floxyrraeurbl Ha 6yuaNuux Hocr.rrerrsx AonxHbr xpaHr4Tbc.f, B nalKe
<.{oxyrraentu CMK> HoMeHKJIarypbI Aen. flanra noAJrr{HHr.rKoB BHyrpeHHHx HopMarr.rBnbrx AoKyMeHToB
CMK (enempounas. Bepcttfl), saIuErIeHHa, [apoJreM or HecanKur.roHr{poBaHuoro Aocryrra, AoJrxHa
HaxoAr4Tbcfl Ha [epcoHaJrbHoM KoMrrbrorepe pyKoBoA[rrenrr orAeJra cMK.

7.5 llepectrorp BHyrpeHHrrx HopMarrrBHbrx AoKyMeHToB CMK
Ilepecrvrorp AoKyMeHTaII[[ ocyqecrBJrfler pyKoBoAr4Tenb orAena CMK He pexe oAHoro pasa n 3

roAa. Ha rI{TyJIbHoM JII'Icre flpoauanl{3llpoBaHHoro ta nepecMorpeHuoro AoKyMeHTa craBr,rrcfl HoBa-f, Aara
B HaAITI{O}I <Ilpog-neu Ao (-) roAa). CoornercrByroqaJr 3arr{cb rrpor{3BoAr.rrcx n Xypnare
paccbrnKr.r HopMarr{BHbrx AoKyMeHros CMK (Ooprr,ra }lb 3).

7 .6 klaeuruQurcaqua IlsN{eH eHufi
llpu nneceHl{I'I I43MeHeHzft no BHyrpeHHr4fi uopuarnnHufi AoKyMeHT pyKoBoAr{Tenb orrena CMK

AeJIaer 3arll{cb e JIEcte perplcrpalluz lr3MeHeuufi (t.12). tr4sNreHeHHufi goxynreHT rrpoxoAr.rr noBTopHoe
yrBepxAeHl4e colJlacHo ycraHoBneHHoMy rroprAKy r4 Bcryrraer B clrny co AHf, [oArrr.rcaHhs..I/rs]Mre:Fle]flus.
npolr3BoArrcs Bo Bcex KoHTponupyeMbrx Korrraflx. I4gtreseHug, BHocrzMlre B AoKyMeHTbr CMK,
AoBoMTc, Ao cBeAeHlIfl orBercrBeHHblx uo CMK crpyxTypHbrx noApa3Aelenuft cfleulraJiprcraMpr no
KaqecrBy. OrnetcrseHHble rlo CMK B cBolo otrepeAb AoBoArr Ao cBeAeHr{f, corpyAHr{KoB
rroApa3AeJreHr4.[.
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7 .7 floptgoK rreperr3AaHr{s AoKyMeHTa
Eclu xapaxrep I'BMeHeHufi Tpe6yer nepeAeJrKr,r 3Haqr{TenbHoro atucra crpaHurl, To AoKyMeHT

flo.{nexllT [epeI'I3AaHLIIo. Paspa6orxa HoBofi peAaKu]r[, ee rupaxr4poBaHr,re H paccbrnKa
ocylqecTBnfiIoTcfl B COOTBOTCTBI,IH c nopfiAKoM, ycTaHoBJieHHbIM In, nepBofi nepcuu. B pexnusurax
TI'ITyJIbHoro JII'Icra HoBoft Bepcuu AoKlMeHTa B crpoKe <PeAaxuus _ ) flpocraBrflerc.fl cneAyrorukrfi
HoMep rro roprAKy.

fleno c op]IH4HanoM orMeHeuuoro AoKyMeHTa c HaA[r{cbro <Onaeneu> c noA[r,rcbro
orBercrBeHHoro JIlIqa I{ Aaroft fiepeAaerc{ B apxI,IB. Bcx ycrapeBrrralr AoKWeHTarIlrr [oAJrexr,rr r.r3bflTr.rro
I'I3 Mecra ee vg!.a]d,Lrfl u Bcex Mecr IroJrb3oBaHr.r, vt yHratrroxeHr,rrc. klsr rwe [por,r3BoAr4Tcs
orBercrBeHHbIMrI rlo CMK crpyKTypHblx [oApa3AeJIeHI{fi. Eclu or.qeJr CMK pe[raer, rrro ycrapeBrrr]To
AoKyMeHTaIII4Io Heo6xoAI{Mo coxpaHllTb B ropl4Ar4rrecKrzx Ltilv clpaBorrubrx rleJr.,rx, To Ha raKgx
AoKyMeHTax Aenaercf, orMerKa <Ycrapenruuit>> c rloA[r,rcbro orBercrBeHHoro nrarla r.r Aarofi ra AoKyMeHT
IlepeMerqaeTc.,r B c[eqpraJrbHo oTBeAeHHOe An' xpaHeHr4.rl MecTo.

7.8 OcyqecrBJleHrre replro[rrrrecxoft rrpoBepxrr BHyrpeHnrrx HopMarrrBHbrx AoKyMeHTos CMK
rlponepxa cocro.flHrls AoKyMeHTarI[[ cMK BKJrroqaer n ce6s rpoBepKy:

r,rIeHTr4 (br{Karl}rrr AoK}"N{ euroB ;

u crronb3 o B aHVs. aKTy anr u o fi n ep c u rz Ao KyM eHTa ;
CBoeBpeMeHHocTLI lI noJIHoTbI o3HaKoMneHI4, coTpyAHI,IKoB c AOKyMeHTAT\lrefi., AoKyMeHTrdpOBaHr4e

O3HAKOMJIEHI4fl;

ycnoeufi xpaHeHru AoKyMeHToB.
IIPK, orAen CMK opraulrcyer repuoAllqecKylo rpoBepxy cocroflHlnx AoKyMeHroB CMK B crpyKrypHbrx
[oApa3AeneHlIrx Bo BpeMt BHyTpeHHI{x ayAI{ToB.

8 YTIPABJIEHI,IE BHEIIIHIIMI,I HOPMATIIBHbIMII AOKYMEHTAMI4llopslox ynpaBJIeHLIfl BHeuTHTIMI{ HopMarr{BHbrMr4 AoKyMeHTaMlr [peAcraBneH n ra6;ruqe 4.
OrnerctseHuocrb 3a r,rx ynpaBJreHr{eM Bo3Jraraerc, Ha orAen CMK.

Ta6nuua 4. Yupan.tenr4e Bnerrrur{Mrl AoKyMeHraMr{

3aupoc o6 aKTyanLI3aII[LI BHeIITH[rx HopMarr{Bubrx AoK}MeHToB nporl3Bo lktrcfl lopr{croM y
cropoHHl4x opraHl'I3allilft, o6clyNlrBaloq{x gnexTpoHHrre uuQoprr,rarlrroHHbre cr{creMbr. flepzo4nuuoc6

J\b n/n Aeftcrsue Pesyflrrar
1 Perucr:paqr,rf, AoKlMeHra B Xypua-ue

perr{cTparlur.r BxoAf,trltrx AoKyMeHTOB
((Dopua Ns 7), rn4euru$raxaqrEa

AOKyMeHTa

O6uosreHuufi flepeueHb 3aKoHoAareJrbHbrx r,r

HOpMaTraBHbrx AoKyMeHTOB, pernaMeHTr..rpyrorlr4x

.qeflTeJrbHocrb npoqecca (@oprraa No 5)

2 Tr.rpaxupoBaHlre Ia paccbrnKa
TIOJIb3OBATEJI'M

3anr.rcu n Xypnane paccbrnKr{ HopMarr4BHbrx

AoKyMeHroe CMK (Oopua Ne 3)
J 3aupoc o6 axrya;ru zarfkrat Oruerrca o6 axryzurz 3aqmLl
4 IrIu$opuupoBaHrae rroJrb3oBarelefi o6

aKTyaJrr43aur{t{
3anucu n flepeune 3axoHoAareJrbHbrx r.r

HOpMaTr,rBHbx A0KyMeHTOB, peUraMeHTnpyroq[x
AerrenbHocrb rrpouecca (Ooprraa J\b 5)

5 Llsrxrue ycrapeBrrrrx AoKyMeHToB
nu6o nepelreilIeHlre B crreqtranbHo
oTBeAeHHOe MecTo An, xpaHeHHfl B

iopI,IAr4rIeCKVrX VrJILt ClpaBoqHblx rlenf,x

Ynzqro Ne uue l apxuynp oB aHr.r e ycrapeBrrrero
AoKyMeHTa rur6o coxpaHeHpre ero co crarycoM
<Ycmpeeuruit>> c yKa3aHr.reM larbru OI4O
oTBeTCTBeHHO|O nI4Ua
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KOFAMAb|K [EHCAyn btK CAt(rAy
XOFAPbIMEKTEEI

BbrcluA, uI KonA oEtrlEcTBEH HOrO
3APABOOXPAHEHh'

aKTyaJII43aIIELI ycTaHaBn[BaeTcf, B AByxcTOpoHHeM AoroBope, Ho o6nosleHue 6asH AoJrxHO
[por{3BoArrTLofl He pexe oAHoro pa3a B Mecsq.

9 ytIPAB JIE HI,IE 3AKO H OAAT E Jrb HbIMI4 tI H O PMATI,IB HbIMTI AOKyME H TAMI,I
PECTIYEJII,IKI,I KA3AXCTAH, PEUIAMEHTI,IPYIOUUMI,I AEf TEJIbHOCTb
OPrAH?I3ATIUU rI BHyTPEHHITMI4 HO pMATrrBHbrMI4 IOKyMEHTAMI,I Brrr 03

OrserctseHHocrb 3a yrlpaBneHl4e BHeIrIHlrMLr 3aKoHoAareJIbHbMr,r v HopMarr4BHErMI4
AoKyMeHTaMlI Pecny6ruaxrE Kagaxcrau, perJraMeHTrrpyroul[Mpr AeqreJrbHocrb optaHl,r3arlu1a, 14

BHyTpOHHI'IMII HopMaTpIBHbIMLI AoKyMeHTaMu BIIIO3 Bo3JraraeTcs Ha ropucTa BruO3.
[nr o6cly]Kurqalnfl pI aKTyanu3allr{r{ gJreKrpoHHbrx Bepcfift AoKyMeHTos BIIO3 3aKnroqaer

AoroBopbl co cropoHHI{MI,I opraHl43allvIflMkr. BruueyrasaHnbre oprau}r3arluu ocylqecrBnflror
nepl{oAl'Iqecryro (cornacHo AoroBopy) axryanl,I3aur{rc sJreKTpoHHtrx nepcvtfi. PacueqarKr{ AoKyr\(eHToB r{3
sneKTpoHHbx nepcIEfi .4oJIxHbI LIMerb zleurlr(fuxar1urc rro Har{MeHoBaHr4ro, [porpaMMe, Aare
pacneqaTKr,r.

Bnerunue AoKyMeHTbI orBercrBeHHbre rro CMK crpyKTypHbrx uoApas.4ereuufi BHocrr B
flepeveur 3aKoHoAareJlbubrx u HopMarr.rBHbrx AoKyMeHToB, perJraMeHTr{pyroq[x ,{ef,TeJrbHocrb
upoqecca/uoApa3AenenvIx (@oprr,ra J\!5). Ha nuyrpeHHrze HopMarr,rBHbre .{oxyMeHrbr BIIIO3 rcpucr
cocraBnfler o6quft flepevenr BHyrpeHHirx HopMarr.rBHbrx AoKyr\leHroe BIIO3 (Oopua Ns4). fiannuft
Ilepeueur exeroAHo nepecMarpllBaerc.,r rcpr{croM u paccbrnaerc{ rro BceM crpyxTypgbrM
rroApa3AeneHz.flM rIO JTOKaJIbHOfi Ceru unv]g.a 6yuaxurrx Hocr.rrenfx.

I4cxo4x pr3 npeAcraBneHublx AoKyMeHroB, orBercrBeHHbre rro CMK crpyKTypHbrx
rloApa3lenelF.uit uttu BnaAenbIIbI [poqeccoe/pyrono4zrenr{ rroApasgetenufi cocraBnflror ra exero.4Ho
rlepecMarpl4Balor crofi lleperreHb 3aKouoAarenbHbx r4 HopMarlrBHbrx AoKyMeHToB, perJraMeHTr4pyrou[x
AetreJlbHocrb npoqecca/uogpasgeneHrlr (@opua J\s5). <Daxr noryqeHa, ululu [epeAarrr4 AoKyMeHTa
AoKyMeHTI,Ipyercfl B crpyKTypHblx noApa3AeJreHr,rrx n Xypuane perr{crparlfir.r BxoA.flrqr.rx AoKyMeHToB
(@opua J\b7) u xypna-ne perr{crparlurr rrcxoAflrqr.rx AoKyMeHroB (@opua J\b8).

10 OIIEHKAPESyJIbTATIIBHOCTIIyIIPABJIEHI{fl AOKyMEHTATIIrEfr Ciurc
PesylrraruBHocrb rlpoqecca ylpaBneHr{, Aoxyuesmquefi CMK orleHr.rBaror: Pexrop,

lpopeKTopu, fIPK, pyKoBoAlITeJIb orrena CMK, BnaAeJibubr npoueccoB/ pyxonogurenr{ [orpa34eleuufi,
orBercrBeHHble rlo CMK. OcuosHrnalr KpI{TepI.rrMIr pe3ynbrarr4BHocrr{ y[paBneHr4fl AoKyrrlenraqzeft
,BJIterc-rI Harutll{e v cBoeBpeMeHHoe npeAocraBneHrre nepcoHany aKTyEU[43r{poBaHHbD( nepcufi
AoKyMeHTon CMK, a raKxe Korl4qecrBo HecoorBercrezft AoKyMeHTa [paKTr4qecKoMy rrpoqeccy,
BburBJreHHbrx rrpt4 BH),TpeHHeM ayAI4Te.

11 KOHOpIIEHUI,IAJIbHOCTb
Hacrosulaq npolleAypa sBn rerc.f, BHyrpeHHr{M HopMarr4BHbrM AoKyMeHToM BIIIO3 v He

noAnexl'IT rlpeAocraBneulrlo ApyrI{M cropoHaM, KpoMe 3KcrreproB ceprrasur<aqI,toHubrx opraHoB rp]r
rIpoBeAeHI'IlI [poBepoK KaqecrBa u norpe6ureneft/xrraeHToB rro ux oQuqna-nbHoMy rpe6oeauuro/saupocy
c pirperrreHrax Pexr:opa BIIIO3.

n*t"-'** \irdlitX5r.i
"' ,ffiffi;]ffi,$q*
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I 4. IIPI,IJIO )ItEHI,lfl

Oopir,ra Jtlb 1

oopua Turymnoro Jrr{cra BgyrpegHero HopMarr4BHoro AoKyMeHTa cMK
YrBepxAeHo

flprara:ou Penropa
P|II na IIXB (BIIIO3)

M3CP PK
Ne or ( >> 20 roAa

Hauueuoe auue d orcyaeHma

Cor"rraconano:

.I[orxnocrr rIotuucr o.u.o.

Cpox aeficrBr.rfl IoKyMeHTa:
C ((_)_ 2}_roga

Ctaryc:

neficrsyrcurft

Ycrapenuufi

PeAaxuu.s:

3rcs.],(b
I-Io <_>_ 20 roAa Kon[s J,,lb

Ilpognen
Ao (_) 20 roAa (nodnuco om6 emcmleHHoeo 3 q

ynp a6r eH u e d orcyu eum aqueil npu
paccbtrKe dorcyaeuma)
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1. OErrIr4E rroJroxEH.ufl
1.1 [oxytueHrIEpoBaHHafl [polleAypa KaqecrBa rro y[paBneHr{ro 3an*rcflMu o KaqecrBe

ycraHaBnl{Baer eAlrHrtfi nopr4ox pa6or [o IaAeHTLISaxaquu, xpaueHr,rro, 3arrlr{Te, BoccraHoBJreH1rro,
BeAeHI'Irc u I{3b.flTI'Irc :anucefi o KarIecrBe ycnyr/npo4yruuu n PflI na IIXB <Bsrcuras urKona
o6rqecrneuHoro 3ApaBooxpaHeHr{f,) (aa;ree - BIXO3).

1.2 llpoqe4ypa BBoAI'ITcf, c uenblo noATBepxAeHlrfl coorBercrBr.rfl AesreJrbuocrr,r BIIIO3
ycraHoBneHHbIM B AoKyMeHTax BHyrpeHHero n BHerrrHero flporrcxoxAeHr.rfl rpe6onanu.flM, cBuAereJrbcrBa
CO OTBETCTBI,I.S CI4 CTEMbI MEHEAXMEHTA KAIIECTBA CTAHAAPTY I'IC O 9 O O 1 .

1.3 llpoqe4ypa rBJl.flercfl BHyTpeHHLIM HopMarr4BHbM AoKyMeHTona, o6xsareJrbHbrM Anfl Bcex
oorpyAHr{Kos BIIIO3.

2. HOPMATI,IBHbIE CCbIJIKI,I

flpoqe4ypa pa:pa6oraua Ha ocHoBaHur.r cJreAyroqlrx craHAaproB :

Cucteurr MeHeAxMeHTa Karlecrsa. OcHosHbIe EoroxeHr4s
r.r cnoBapb
Cncreurr MeHeAxMeHTa Karrecrna. Tpe6onanrEr
Cucreurr MeHe.uxMeHTa Kar{ecrea. Ycrofi.{HBoe pa3Blrrr4e
O6pasonaurre Bbrcuree upo$eccuoHaJrbHoe. Cucreuu
M eH eAxM e HTa K aqe crB a opraH Ir3 alg.uit. o6p az oBalkrfl ,.
O6pasonaurre Bbrc[ree npo(peccrzoHaJrbHoe. Marepua_uruo-
TexHr.rqecK as. 6 aza op raH H3 arl uir o6p as on anux

3. TEPMI,IHbI H OIIPEAEJIEHI,Lfl

Tepuunu I{ onpeAengHvls) I{cnonb3yeMbre B 4auuofi flpoue.qype, [pr.rBeAeHbr B craHAapre I4CO 9000 z
Cnonape repMLIHoB LI onpeAeJlenufi czcreubr MeHeAxMeHTa KaqecrBa, r.rcrroJrmyeMbrx n BIIIO3.
4. OEO3HAqEIJVTfl II COKPAIIIEHI{fl

WCO Mex4yHapoAHalr opraHrrcarlrr.f, rro crau.4aprra 3ar\uv;

MC I4CO 9OOO

MC I4CO 9OO1

MC I4CO 9OO4

CT PK 1157

CT PK 1158

MC
IIPK
PnK

MeNgyllapoAuuft craHAapr;
flpe4cmnureJrb pyKoBoAcrBa rro KarrecrBy;
Pyxoro4cr:Bo rro KatrecrBy;

.{oxyueuu4poBaHHafl rpoqelypa KarrecrBa
Cucreua MeHeAxMeHTa KarlecrBa.

ATIK
CMK

5. COCTAB 3A[I,ICEfr
B BIno3Iacrlonm).Iorct cneAyIoql{e 3anucrr o Kar{ecrne, rpe6yrofilr{e perflcrpauur4 r{ )mpaBJregr{r:5.1 3auucIE, perynllpyroruue orHorrreHu,q. c norpe6nrerxr,rulnocru"rurnurn
- IIpI4Ka3bI, paolloprxeEpls', AOTOBOpbI, COIJIaIIIeHI{$., 3a[BRYI, aKTbI C.qarII,I-[pIIeMKI,I, OT3bIBbr, aHKeTbI,
rIpereH3I'M I'I Apyrl4e AoKyMeHTbI, Kac alouluecg Ae{TenbHocrLI BIII 03.

5.2 3arrucu ro frery 6rz6nzoreqHoro $ou4a:
- Knura cyr!{MapHoro yqera 6u6nuorequoro (foH4a;
- PerncrpaquoHHair KHlrra ABr.rxeHr.rr flocryrrarcqeft nzrcparyprr;
- KaproreKu o6ecue.reuuocrlr yue6noro npoqecca.

5'3 oTIetHbIe 3anl{cra, orpaxaloque BbrnoJrHeur.re pa6or B coorBercrBprr.r c rpe6onaH1rfl.,,;avt
MexAyHapoAHbIX U HaIIpIOHaJIbHbIX CTaHAaproB, HopM Lr npaBr.rn, HopMarI{BHbx .4OKyMeHTOB
rrocraBur.rKoB r,r norpe6ureteit, Pyrcono,qcrBa no KarrecrBy, npoqeAyp KarrecrBa r.r r.A.:
- oTrreTbl o BLITTOJIHeHLT{ npoueccoB;
- npoToKoJrbr;
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- xypHanbr (yue6urre, ro ytreTy r.rcfroJrb3oBaHrs pecypcoB r..r rp.);
- aKTbr BHeApeHr4f,;

- pe3ynbrarbl KoHTpont rI MoHLITOpT{Hra npoqeccoB xr,r3HeHHoro ur{Kna rrpeAocraBJr.,reMbrx ycnyr;
- oTqerbr IIo BHyTpeHHr,rM ayAr4Tau cMK;
- orrreTbr rro aHanr.r3y cMK;
- OTTIeTbI nO pe3ynbTaTaM BHeIIIHI,IX ayALITOB.

5 .4 3armcu cnyxe6Horo Aenorpou3BoAcrBa:
- flpr.rKa3br r.r paclloprxeHr{fi no BIIIO3;
- rrr{cbMa, 3neKTpoHHbre rrr4 cbMa, s axcurunlbHbre coo6rleHr,r_f, ;
- 3 Ailkrcr4 rr o KaApo B oMy Ae Jro [p or.r3B oA cTBy.

3 aru cra M o ryr HaxoAr4Tb c s. Ha p as nr4qHbrx H o cr.rreJr.f, x.

6. OOOPMJIEHI4E3A[I,ICEfr
6.1 3anucu o(fopnanxrorcfl Ha JII;Icrax c BepxHr.rM KonoHTr4TyJroM TaK, KaK gro oflrrcaHo B

rpoqe.{ype <Ynpaueul4e AoKyMeHraIIIaefi) (ra6n. l, 2). Co6nrotesr{e AaHHbx ttpaBr.rn lrcKJrrolraer
BHeceHIae r<arcux-nz6o LI3MeHeHuit s ganucu 3aAHI,rM trrrcJloM.

6.2 Texcr 3anl{ceft Ha6l,Ipaercs up}I(brou l\b 12 Times New Roman c rroJrrMlr: neBoe - 2 cwr,
Bepxuee -2 ctvt, npaBoe - 1 cu, Hr.rxHee * 1 clr, r4HTepBan o4rauapnuft.

7. YTIPABJIEHI,IE 3AfIIICfl MI4
7.1 3auuctE BeAyrcfl rro ycraHoBrIeHHbIM B AoKyMeHTax c]rcreMbl KarrecrBa Qoprrrau Ju4r\aMkt,

orBeTcrBeHHbIMI,I 3a BeAeHLIe zanuceit. OreercrseuHrre [o CMK cocTaBJrrroT, a pyKoBoAr.rTeJrr.r
roApa3reneuufi yrnepxAalor Macrep-lucr Qopu sarucefi rro KaqecrBy ((Dopua }lb 6), corJracoBbrBaror c
IIPK r orAenoM CMK.

7.2 B cnequa-rrbHhrx pa3Aenax npoueAyp KarrecrBa BIIIO3 onpeAeneHbr cneAyrouue gefictnux c
3arr[rcflMr{, nepequcneHnbrMr4 e u. 5 nacroxrqefi flpoueAypbr:

- u4enruQHKaIII{fl vI perlrcrpallllr zanuceit ocyqecrBn-rrercfl B coorBercrBrrr4 c rpe6onauLtflMvr)
ycrar{oBneHHbrMr{ rrporleAypaMr4 KarrecrBa BIIIO3 ;

- @opusr sauucefi xpaHflTcfl B oneKTpoHHoM BlrAe Ha cepBepe r $aftnonoit 6aze 4auuux. Bce
IIoJIb3oBareJIlI I{Meror AocTyrI K orIpeAeJIeHHbIM o6IUpIrrr [anKaM ra x cnoeft cereBoff rrarrKe. BHeceuue
usN,IeHeuuft n (popnau ocylqecrBnf,ercfi rro AoKyMeHTuponanuofi nporleAype KaqecrBa <Yupanleuue
AoKyMeHrarIuefi.>>;
- xpaHeHpre sanIacefi B Mecrax, [peAorBpatqarcrrlux rax
ycTaHoBneHHbrx B HOMeHKnaType Aen cpoKoB xpaHeHr{f,.
IoJIxHbr xpaHr,rrbcf, B rrarrKe, sau[ueHnofi rraponeM
KoMrrbrorepe y [onb3oearerefi .

- 3auII,ITa pI BoccraHoBJIeHHe Aocrl{raercfl BeAeHr.reM sauucefi ua 6ylraNubrx r4 gJreKTpoHHbrx Hocr,rreJllrx,
BeAeHI4eM x(ypHaJIoB perl{crpaUztkr Lr paccblnKH. A4urznucrparop cerr.r Hecer orBercrBeHHocrb 3a
peryn-rrpHoe o6nosreHr.re aHTr4Br{pycHbrx npofpaMM B KoMrrbrorepu oft cerv.
- ABI4xeHIae (o6opot) sanuceft loryMeHTupyercf, n Xypnaae perr4crparlr4r4 BxoA.f,rqr{x AoKyMeHToB
(Oopua llb 7) rz Xypua;re perl,Icrpaqarr lrcxoAflrrlt4x roxyMeHron (@oprr,ra lS 8) rroApa3.(enelufl.
Xypnanu npoIulIBalorcfl, KoHrIhr uurefi cKJreraBarorcx 6yuaNnbrM KBaAparoM, Ha HeM rrpora3BoArrrcfl
HaAnI,Icb <Ilpoulzto u npoHryepoBaHo (yxa:ars roluuecrno) JrprcroB. ilaru. flo4nucr
OTBeTCTBOHHoTo nllqa), IIpLI HuInltqHW B EOApa3AeneHLIu rteqaTl{ KBaIpaT cKpennfleTcfl ne}IaTbro. IIo lrepe
3aBepIIreHI{.fl xypHana Ha rlocneAneft crpaHlalle [poLI3BoAI{Tcfl HaArrr.rcb <Bcero [pou3BeAeno gauucefi

_ (yxararb Korlrqecrno). [am. Ilo4nracr orBercrBeHHoro nrrqa).
7.3 OrnercrBeHHocrb 3a AocroBepuocrb orqerHbrx AoKyMeHToB, co6ruogeuux [paBr{n

ynpaBJIeHLIt, o6parrleHl,Ifl Hecyr corpyAHr.rKra BIIIO3, yKa3aHHbre B coorBercrByroq[x pa3AeJrax rcaN4ofi
npoqelypbr, AoJrxHocTHbrx r.rHcTpyKur.r.flx, rrJraHax, npraKa3ax r{ pacnoprxeHr,rrx.

BbrcurAfl ur KonA oEUIECTBEH Horo
3APABOOXPAHEH14'

flopqy r4 floTepro, [por,r3BoAprTc.fl couracHo
3rexrpouubre Bepcuu opurr4Hanos sauucefi
oT HecaHKrIr{oHHpoBaHHOtO .4OCTyna Ha
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7 '4 rlpu neo6. xoAuluocru corpyAHLIKI{ BIxo3 Moryr flpo,qeMoucrp]rpoBarb uotpe6urerro
coorBercrBylolqlile 3arlllcu o KaqecrBe c piBperueHr.rf, orBercrBeHHbx AoJIXHOCTHbX JrHrI.

8 PACTIPEAEJIEHI,IE OTBETCTBEHHOCTI,I
Perrop BIIIO3 Hecer orBercrBeHHocrb sa:

- yrBepxAeH,Ie Hacro.f,rqefi upoqeAyphl I4 HoBbIx nepcufi B cnyqae Bo3HlrxHoBeHr.rfl t43MeHeurafi;
- orrpeAenenr.re cpoKoB XpaHeHr,r, sauceft.

IIPK necer orBercrBeHHocrb 3a:
- :a paspa6orKy r,r nprrMeHeHrre AauHoft rrpoqelypbr:
- KOHTpOnb 3a ynpaBJreHr{e 3arrrrcfMr{.

Ornercrneunbre rro CMK Hecyr orBercrBenHocrb 3a:
- Be.{eHLre apxr{Ba sanuceft o KarrecTBe;
- cBoeBpeMeuHoe pl3s.rrrr{e sanlrcefi ;
- co6nro4eruEe yclouEfi xpaHeur,r{ sanucefi;
- perplcrpalll{ro rllAeHruSuxaquro aanucefi, ecJILI Bo BHyrpeHHr{x HopMarr.rBHbx AoKyr[eHTax BIIIO3 ne
OTOBOPEHA OTBETCTBEHHOCTb APYTOTO COTPYAHI{KA 34 OIIPEAEJIEHHbIE 3AII:rrC:[-.

Irlncuexrop rro KaApaM Hecer orBercrBeuHocrb 3a:
- rlorAepxaHl'Ie B pa6o'reu cocro.f,Hllll coorBercrByrorlr4x ganucefi o6 o6paso BaHvry, rroAroToBKe,
HaBbrKax r{ o[brTe coTpyAHr,rKoB.

PyronogureJrr,r crpyKTypHhrx rrorpa3Aeneuufi uecyr orBercrBeHHocrb 3a:
- Ha3HaqeHI'Ie OTBercrBeHHbrx nrIII 3a BeIeHI4e OTAeJI6HbIX Br.rAoB sanuceir o KatrecrBe;
- coorBercrBl'Ie BeAylqfixc, B rloApiBAeneHr.rrx sanuceft rpe6oeauusM fipoqeryp KatrecrBa.

Apxun Hecer orBercrBeuHocrb sa:
- orrpeAeneHr4e cpoKoB XpaHeHr4, sanucefi;
- o 6 ecueqe Hr.r e H aAexH o ro xp aH e Hvr fl apxuBup o B aH H brx z anuc ei,t.

9 KOHOI,IAEHIII,IAJIbHOCTb
Hacrorqa.a rporleAypa .f,BJrflerc.fi BHyrpeHHr,rM HopMarr,rBHbrM roKyMeHroM BIIIO3 u He

loAnexl4T [peAocraBJleHplro ApyrHM cropouaM, KpoMe gxcneproB ceprzsrxaqr{oHHbx opraHoB rpr4
trpoBeAeHIIH rlpoBepoK KaqecrBa u norpe6uteleft / xruenros rro Iax o$uqraamHoory ,pa6onasuto I
3arrpocy c pa3perrreHrax Pexropa BIIIO3.
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BHECEHI{fl

ugnaenenrEfi

Aara useAenug
I{3MEHEHI,I'

floAnvcr
OTBETCTBCHHOTO

nu\a

flprarraeuauue
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JIu.rHas
troAIIr{cb fiara lpuueuanr.rn
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12 IPI,IJIOXEHI,If,
Ooprraa J\! 6
(Doprr,ra Macrep-nucr $opM 3arucefi no KatrecrBy

Cornacosago:

flpe,ucrarzreirb pyroBoAcrBa

rro KaqecTBY, A.M.n.

MN

MACTEP JI}ICT OOPM 3ATII4CEfi tIO KAqECTBY

PyronogureJrb flpoqecca/uolpa:AeJreur.rs
nodnuca

oI40

K.5. Illerup6aena

Irb
II.II.

HarEnaeHosaHue

3a[]ICI{
ll4enua([uxaquonnrui
xo.q/mrSp

Trtn nocrarer-f,
/l-enerrp., 2-6yu.

3-e;r. u 6yrrt/

Ors. ga BeAeHlr(

sanuceilr
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1 OEIIII,IE TIOJIOX{EHVLfl
1.1. .{oxylreHTllpoBaHHa-f, rlpoqeAypa Kar{ecrBa rro BHyrpeHHeMy ayrkrry cr{creMbr MeHeAxMeHTa

Kar{ecrBa ycraHaBnl{Baer eALIHrtft nopx4oK [naHr.rpoBaunfl., noAtoroBKr.r tE [poBeAeurrfl BHyrpeHHero
ay4r4Ta, AoKyMeHrI4poBaHI{e 3rLIx pa6ot s P|II Ha IIXB <Bsrcuraq [lxona O6qecreeuHoro
3.upaeooxpaHeHr{{) (aa:ree - BIXO3).

1'2' IlpoqeAypa KayecrBa BHyrpeusufi ayl.ur rrpoBoAr{Tc.,r c uenbro ycraHoBneHr,rs roro, rrro
cr{creMa MeHeAxMeHTa Kaqecrsa BIIIO3 coorBercrByer:

- rpe6onaHr4rM craHAapra IrICO 9001;

- tpe6onauraxlr PyronoAcrBa ro KarrecrBy BIIIO3;
- rpe6onaur{rM .{oKWeHrr.rpoBaHHbrM rrpoqeAypaM KarrecrBa BIIIO3 ;

- 3arrJraHr.rpoBaHubrM e B[IO3 Meponpr.rflTr.rrM rro KaqecrBy.
1.3. ,{or<yrvreHrupoBaHHas npoUeAypa KaqecTBa nnyrpennrzft ay1tuT ,Brrrercs BHyrpeHHr.rM

HopMarI'IBHbIM AoKyMeHToM cl,rcreMbr MeHeAxMeHTa KarrecrBa B[IIO3, o6sgarenrnulr Enfl Bcex
corpyAHr.r(os BUIO3.

1 . 4. O6rexraMr4 BHyrpenHr4x ayAr,rroB fl Brrrorcs :

- KaqecrBo rrpeAocraBrsel,roft norpe6urenrc ycnyru;
- cocro{Hrae n pe3ynLrarr4BHocrb $yuxqnouupoBaHr4f, npoueccoB cMK;
- AoKyMeHraWs. CMK ra Samuuectcoe BbrrroJrHeHr4e corpyAHrrraMr.r rpe6onauvrfi, usloNeHHbrx B
HopMarlrBHbrx AoKlMeHTax r{ AoKyMeHTax CMK.

1.5.IlopxgoK npoBeAeHr{fl BHyrpeHHr{x ayAprroB BKJr}oqaer s ce6s:
- nnaH}rpoBaHue u rroAroToBKa BHyTpeHHr{x ayAr,rToB;
- npoBeAeHr{e BHyTpeHHr{X ayAr{TOB;
- aEaJfir3 pe3ynbraroB ayAlrra r{ onpeAeneHr{e KoppeKTr,rpyrou[x uepouprzxtufi;
- KOHrpOnb BErnoJrHeHr.rf KoppeKTr.rpyroq[x uepoupuxrufi .

2 HOPMATI,IBHbIE CCbIJIKI,I
Hacrorrqax rpoueAypa paspa6orana Ha ocHoBaHr{r{ cneAyrorurx craHAaproB :

MC I4CO 9OOO

MC I4CO 9OO1

MC I4CO 9OO4

MC I4CO 1901 1

CT PK i 157

Cucreutr MeHeAxMeHTa Karrecrna. Ocnonurre
[oJroxeHrar r4 cnoBapb
Cracrenarr MeHeAxMeHTa Katrecrna. Tpe6onanux
Cucrelru MeHeAxMeHTa Kaqecrsa. Ycrofi.{[noe
pa3Br4Tr{e

P exouenAaur.rr4 rro ay Aury cr.rcreM MeHeAxMeHTa
Kar{ecrBa ulunu oxpyxarouefi cpe4rr
O6pa^:oeaurre Bbrc[ree npo(peccraoHaJrbHoe. Cucrerrlu
MeHeAxM eHTa KarrecrBa opraHr,r3 aqufi o 6pa: oBaHr.rfl

3 TEPMI,IHbI I,I OIIPEAEJIEH.uLfl
Tepuunu u orpeAeneuv$.,IacrloJrb3yeMbre B Aannofi npoqe.(ype, npr.rBeAeHbr B craHAapre I,ICO 9000 u
Clonape repMLIHoB Ir oflpeAenenraft cucrelrbr MeHeAxMeHTa KaqecrBa, r{crroJrb3yeMbrx s B[IO3.

4 OEO3HATIEHUq [I COKPAUIEHI,[fl
BA BHyrpeHHuftaytnr;
I4CO MeNgyHapoAHaropraHr.rcaqrr.flrrocraHAaprr{3ar\ilil;
MC MeN4yuapoAnufi craHAapr;
IIPK flpegcrannrenb pyKoBoAcrBa ro KaqecrBy;
PnK Pyxono4crBo rro KarrecrBy;
CMK Cucreua MeHeAxMeHTa KaqecrBa;
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5 TIJIAHIIPOBAHTIEBHYTPEHHEIOAYAI,ITACTICTEMbIMEHEAXMEHTA
KAqECTBA

5.1 3a Mecf,II Ao Harrana BHyrpeHHero ayrI,ITa IIPK npeacraBJrrer Pexropy An.,r yrBepx1eutrfl
II:rau-rpa$LIK rlpoBeAeriprs BA (@opnra J\r 9). IIpu cocraBJreHlrr rpoeKra llnana-rpaSuxa IIPK
yqLITbIBaer HaJII4rII4e Naro6 v uperensufi norpe6ureleft, BaxHocrb vt craryc npoeepxeuofi
Ae-f,TerbHocrr.r, peynbrarbr npeAu4yrqux BA.

5.2 IIPK ocyluecrBn.uer o3HaKoMJreHr,re c yrBepxAeHHbrM fhanonr-rpa@uxou [poBeAeHr4s BA
pyKoBo.ql4Telefi ncex crpyKTypHblx rloApa3gereul,Ift, BKJrror{eHHbrx B rrJraH, r{ rroMerrlaer AoKyMeHT B Aeno
c AoKyMeHraMr{ rro BA (n coorBercrBr{r{ c HoMeHnnarypoft ger).

5.3 IIpv cocraBJIeHI,Iu lhana-rpa@ura cneAyer yqr,rrbrBarb, qro Bce npoqeccbr (o6pasoaareJrbHo-
Bocrll4TareJlruufi, HafrHo-r,rccneAoBareJmcxufi r.r sKcneprHrrfi, o6ecuequsaloqufi) BIXO3 4olNnrr 6rrrr
npoBepeHbl B TetIeHI,Ie roAa. He Bce crpyKTypHble noApa3Aeneur.rs Moryr BxoAr.rrb n flnau-rpa(pzr,
eu6op ocylqecrBnfler orAeJI CMK no pe3ynbraraM rrpeAbrAyrrlero BHyrpeHHero ayAura.

6 IIPOBEAEHIIE BHyTPEHHETO AyAI,ITA
6.1 BA crpyxrypHoro noApa3AeneHll.fl [poBoAl{rcr rpynnofi BHyrpeHHr4x ayAr{ropoB, r.r3 Koropbrx

oAHH Ha3Haqaercfl DIaBHbIM (fnannrrfi ayAr4rop). fpyuna ayAr4ropoB (foplrupyercx flannsrlr
ayAI{TopoM rlepeA rIpoBeAeHLIeM nuyrpeuHefi upoBepKr.r. InasHHfi ayAr,rTop Ha3HaqaeTc,
flpegcranureJreM pyKoBoAcrBa no Kar{ecrBy (puc. 1- Cxeua npoBeAeHrz fl ayrkrra).

6.2 BA Haql4Haercfl c pa3bflcHeHll ayAkrropoM npoBepfleMoMy rrepcoHany 3aAaq u MeroAoB
IIpOBepKr4, [OprAKa rrpeAocTaB J]eHr,r.f, IoKyMeHTOB, MaTepr{irJro B r4 T. A.

6.3 B npoqecce [poBeAeHI4q BA rpor,r3BoA]rrcx c6op o6reKrueubrx cBr.rAereJrbcrB [ocpeAcrBoM
olpoca corpyAHtIKoB, BbIrIoJIHflIo[II4x npoBepfleMrfi npouecc, v3y.trenu.[ AoKyMeHToB ]r npoBeAeHr4fl
ua6rro4enufi. Ay4uropbl Moryr I4cIIoJrb3oBam r{ex-macr ro BHyrpeHHeMy ayrkrry (@oprr,la Ne 10).

6.4 O6szateJlbHo rIpoI{3BoAHTcf, npoBepKa BeAeHr,r{ Aen, BHyrpeHu}rx r,r BHerxur.rx AoKyMeHToB !r
KoHTponL 3a KaqecrBoM r.rcnonHeruu pa6or corpyAHr{KaMr.r.

6.5 3anepuaercs, BA osHaKoMJIeHLIeM npoBepreMoro repcoHaila c pe3ynbraraMr.r npoBepKr4,
o6uapyNeuHbIMLI HecoorBercrBr4.rrMr.r. Ay4lrropsr BbrcK,tsbrBalor peKoMeH la\Lrv no ynyqueuralo pa6orsr
B paMKax CMK.

7 OOOPMJIEHUE pE3yJrbTATOB AyAI,ITA
7.1 llocle oKoHqaHllfi BA ayauropbl 3anonHfiror llporororsr o HecoorBercrBr4flx Ha KaxAoe

o6HapyNenHoe HecoorBercrBr.re (@opnaa No 11) E cocraBr.flror Orqer o BHyrpeHHeM ayArrre cr{creMbr
KaqecrBa ((Dopua }lb 12).

7.2 llpororoJlbl o HecoorBercrBl{flx o$oplrnxrorcs frasHHM ayAraropoM r.r rpr,rKnaAbrBarorcr K
Oruery o BHyrpeHHeM ayArrre cr{creMbr Kar{ecrBa }r cornacoBbrBaror y IIPK.

7.3 Orqer o BHyrpeHHeM ayALITe cl4creMbl KarrecrBa oQopunre:rc.s fraeHsrM ayAuropoM r4

yrBepxAaercx y IIPK.
7 .4 Llleurw@uxaqraa Orqeron no pe3ynbraraM BHyrpeHHlrx ayAr.rroB CMK :

IIPK upucBal4Baer Ia4eutn(puxaqaonurrfi HoMep Oruery o BHyrpeHHeM ayAr4Te crrcreMbr KatrecrBa.
Irl4euru(puxauuonnrnl HoMep cocrorlT r.r3 nop.rrAKoBoro HoMepa N AByx rrocneAHlrx qu@p roAa r{epe3

roqKy (uanprzrraep: Or.rer }lb 01.15).
7 .5 LlleuruSuraqua flpororoloB o HecoorBercrBr.r.fl x :

I44enru$uKaIIpIoHHbIfi uonrep cocrorar r.r3 HoMepa no roprAKy r{ HoMepa Or.{era o BHyrpeHHeM ayAr.rre
cl{creMbl KaqecrBa (uepes roury), K KoropoMy 6yger [pr{JroxeH flporoxon o HecoorBercrBr4rl
(naupnuep: Ilporor<ol o HecoorBercrBr.rr Ns 1.01.15).

7.6 PynonoAl.ITenb crpyKTypHoro rroApa3,{eJreHr{fi, B KoropoM ocyuecrBnsru BA, paspa6arsrnaer
rlnau KoppeKTl,Ipylouux .[eftcrnuft, upe4ycMarpr.rnaroqufi uepu no ycrpaueHr,rro HecoorBerctswit u
rp[qLIH, Irx BbI3bIBaIoqtx. OopMynr4poBKH pr cpoKr,r npoBeAeHr{fl Meponpr4sil.rft corracoBbrBarorcf, c
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flanurm ayAl'IropoM 14 BrplcblBarorc, B pa3Aen <Koppemupyroure AeficrBr4f,) Ilporoxola o
HECOOTBETCTBI,I,f,X.

7 '7 o(populenuslfi orqer o BHyrpeHHeM ay;,ure cr{creM'r KarrecrBa c Ha3HaqeH,hrMrr
KoppeKTHpyIouI{M}I leftcrnuxrrarE BMecre c flpororoJlaMr.r o HecoorBercrBr{fix InanHufi ayAr.rrop
rlepeAaer IIPK sa yrBepxAenl{e. IIpu ro.f,BJIeHLIr{ BorrpocoB rro coAepxaHr,rro KoppeKTr,rpy}ourx
Aeficrnufi B rlpoqeccax corrlacoBaHlrr r.r yrBepxreHr,r{ orqer u llporoxorui *o.y, 6rrri uepea.iun 

", 
.

soso6HonreHr4eM neo6xo4urrarrx ro4rucefi .

7'8 rlocne yrBepxAeHus o*rera o BHyrpeHHeM ayAr4Te cr4creMbr KaqecrBa Korrr,r.r [epeAarorcfl
pyKoBo.{I4TenIO EpOBepeHHoro crpyKTypHoro noApa.:Aene%klfl.) xoropufi noATBepx.(aer [epeAatry
rroAnr,Icbro Ha opurrrHaJre Or.rera.

7 '9 opurlaHal otqeta o BHyrpeHHeM ayAure cprcreMbr Kar{ecrBa Lr flporoxo6r o
HecoorBercrBl'Isx IIPK nonaeqaer B coorBercrByrouee Aerro, v xpalflTcflB orAene CMK.

7 '10 llo pe3ynbraraM BHyrpeHHero aylLrra fnasHrrfi aypLrrop Moxer npeAocraBrrr'
Pasnepuymrft orqer, n xoropnrfi Bxolrr:

o6:op u qenlr rpoBeAeHHoro BA;
Iara rpoBe4enux BA;
crrrrcoK n[q, yqacrBoBaBrrrux no BA;
c[IacoK rrpoBepeHHhrx Aox]Meuton CMK;
o6rqrafi I'ITor, orpaxtaroqufi KaK [oJloxl{TeJrbHhre cropoHbr pa6orrr uoApa3Aen eHr4x, TaK r.r Bce

cAenaHHbre Bo BpeMfl BA saueuaruEx;
o6HapyxeuHhle HecoorBercrB,fl c aHaJII43oM r.rx ,,p,nrruH r.r 3arrnaHr4poBaHHbrMr,r KoppeKTr{pyrour.rMr.r

v [peAynpexAaroqr4Mra 4efi crnuxulz ;
BbrBoAbr r43 pe3ynbraroe BA.

Pasnepuyrufi orqer npeAocTaBJrfl ercfl B cneAyroqlrx cnfrturx :

no rpe6onaurzrc IIPK;
ecJIlI IIo pe3ynbraraM BA uoNno cAenarb BbIBoA o HecoorBercrBktr4 AeflTenbHocrl4 [orpa3.4eJleHlrs Bo6lacru KarrecrBa rpe6oealruxu craHAapra I4CO 9001, Pyrono4crny no KarrecrBy u

IoKyMeHrr{poBaHHbrM rrporleAypaM KarrecrBa BIIIO3 ;

KorAa IIo pe3ynbramu BA MoxHo cAeJlarb BbIBoA o BbrcoKoM ypoBHe pa6oru [orpa3.4eneHr{s B
o6lacru KaqecrBa u neo6xoALIMocrLI o6o6rqenn.s onbrra ero pa6oru L'qar"* pac[pocrp aHe,us,ero Ha
.{pyrue rroApa3Aen e}jldfl..

7'11 Pesynbrarbl BA, npegcraBJleHHble B BLIAe Marpu.ruoro aHaJrr.r3a pe3yJrbraroB BgyrpeHHero
ayAura cl{creMbr KarrecrBa (@oprr,ra j\e 13), cornacoBaunrrft y rIpK, AonxHhr 6urs pacc*orp.ru, ,u
3aceAaHlrr4 Koop4rauaqrdoHHoro coBera no Kar{ecrBy.

8 AyAI,IT I,I KOHTPOJIb
8.1 KoutpoJlb BblrorlHeuz.s lfuaua-rpa(par<a BA xaqecrBa ocyqecrBJrfler lIpK.
8'2 B cnyrae HeBo3MoxHocrI4 rlpoBereHl{s BA e ycraHoBnennoe flnanorvr-rpaSur<orra npeur IIpK

roKraAblBaer o ciloxlzsmeficg ctrrya\rrr4 peKTopy r ocyuecrBlrrer [oAroroBKy llpura:a o flepeHoce
cpoKa AaHHoro BA. Ilocne yrBepxAeHux flpzrara s flraue-rpa(fnxe AeJraerc, aoorBercrByioruax 3arrr4cb
co ccruroft Ha flpuxa:.

8.3 flpone4euue KoppeKrr{pyrorur4x pt npeAynpexraioqux Aeficrwrfi ro ycrpaHeHr4ro
BbUIBJIeHHhIx B xoAe BA HecoorBercrsufi/noreullraanbubrx necoorsercrsrrfi orynl"crurr16t
pyKoBoAI'ITenI'I crpyKTypHEIx florpa3AeJreHr.rfi. IIo oKoHrraH]rr.r [poBeAeHr{{
KoppeKrl{pltoqux/upeAyflpexAaloIqIax 4eficrnvit onn coo6rqaror o6 srol,{ IIpK n Br.rAe cJryxe6nofi
3arIrIcKLI, ror:opufi HarlpaBnrer ay.u.ITopa Anfl LrHctreKuuoHHoro Ha,43opa rro BrrrroJrHeHr.rro pa6or ra
orIeHKI4 s0Sextunnocuz Aeficrnufi. Ecmt aygurop rrpr43uaer, qro HecoorBercrBr,re ycrpaueHo, ro oH
Aenaer coorBercrBylouyro 3anl'Icb B [epBoHaqilIbHblx llpororone o HecoorBercrBr.rr4 I{ OT.rere o
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BHyrpeHHeM ayAI4Te cLIcreMbI KaqecrBa. I,lncnexqaoHHblfi ayqurr 3aKaHtrr.rBaerc.f, rrocJre [prr3Hag1rfl
BbIrIoJIHeHHbrx KoppeKrl{pyrcu1fix/npeAyllpexAaroqrx Aeftcrnuft e(fsexrunurrrvrz.

8.4 Bosl,{oxeH Apyroft uopx4ox reftcrBl4fi. IIPK oauu pa3 B Mecflrl HarrpaBnrer ayAr.rrop a rnfl.
rIpoBepKI'I BbIrIoJIHeHlIf, KoppeKTllpylotqux AeftcrBl,rfi rro BceM llporoxonarra, 11o Mepe rrcreqeHr4r cpoKoB
pa6or. IIpu uoloxl{TeJlbHbx pe3ynbrarax npoBeprr4 B llporoKoJrax o HecoorBercrBu{x Aenaerc,
cooTBeTcTByroqas 3aIIIlIcb.

8.5 B cJlfrae, KorAa KoppeKTllpyrorqr4e Meporpr{flTkrfl. He rrpoBeAeHbr B ycraHoBJreHHbrfi cpoK,
Borlpoc o repeHoce cpoKoB pelraer IIPK c couracoBaHux Pemopa Pfil Ha ilXB (BIIIO3).

8'6 Pesynrrarbl BA, pe3yJlbrarbl rpoBeAeHr4s KoppeKTzpyroqr4x Meponpuflrr.rft AoKnaAbrBarorcfl
IIPK na 3aceAaHr,rrr Koop4uiraurroHHoro coBera ro KaqecrBy BIIIo3.

8.7 Pesynrtarur BA, pe3ynbrarbl npoBeAeHr.r.rr KoppeKTr4pyroiur4x Meporpusruft ucuo63),iorcfl r.r

YqI,ITbIBAIOTC' IIPI,I AHAJII,I3E CMK 14 TIOTBEAEHI4H IITOfOB PA6OTU BI.IIO3.

9 TPEEOBAHITf, K AyApITOPAM
9.1 K npone4eHl{ro BA e BIIIO3 [pl{BneKarorcfl corpyAHr.rKu, rporneArrrr4e o6yueuze na

c[eq]IaJII'I3I'{pOBaHHhX KypCaX ro froAroroBKe BHyTpeHHr{x ayAr{TopoB CMK il [onyqr,rB[rue
coorBercrByrolql4e IoKyMeHTbI, rloATBepxAaroq[e nx xea"nu$r.rKarlr4ro, u Ha3HaqeHHbre pyKoBoAcrBoM
BHyTpeHHr4Mr4 ayAr{TopaMr{.

9.2 He pexe oAHoro pasa n 3 rolLa ay[rrroplr npoxoArr o6yueHrae .ur{ rroATBepxAeHr{-rr
rnarvSuxaqrEz.

9.3 B qenfix o6ecueqeuus 6ecnpracrpacrHocrr{ fi o6remunnocrrE ayArrrophr He Aonxubr
rrpoBepflTb cnoro co6crBeHuyro pa6ory.

10 PACIPEAEJIEHI,IE OTBETCTBEHHOCTI,I
10.1 Penrop BIIIO3 Hecer orBercrBeHHocrb 3a:

- yrBep)IqeHl4e HacroxIrlefi llpolleAypbl LI HoBbIx aepcuft B cnyqae Bo3Hr.rKHoBeHrrtr r{3MeHeunfi;
- yrBepxAeuue llnaua-rpa(puxa BHyrpeHur{x ayAr,rroB;

- yrBepxAeurae llpuxa3a o rrepeHoce cpoKoB BHyrpeHHero aygtrztra;

- npI'IHxrI4e peruenzfi o [poBeAeHI,II,I KoppeKTr.{pyroqux Mepo[pr,rflTnfi 7;1pu BburBJreHr.rr4 uecooreercrnufi
cr4cTeMHOrO XapaKTepa;

- flpr.rHtrTr,re peruenufi o flepeHoce cpoKoB ycrpaHeHr{.f, HecoorBercrsfifi.
10.2 IIPK Hecer orBercrBeHHocrb 3a:

- paspa6orKy r{ BBeAeH}re nacrosrqeft lporleA]pbr n geftcrnze;

- yrBepxAenrae Or.rera o BHyrpeHHeM ayAr4Te cucreMbr KaqecrBa;

- rlpl{Hf,Tue peureHzfi o IlepeHoce cpoKoB [poBepKr4 Lr cpoKoB Bbr[oJrueHr,r, KoppeKTr.rpyroulr4x
uepoupuxrufi;

- IloAroronry lllaua-rpaSuxa BHyrpeHHLIx ayAr4ToB KaqecrBa r,r KoHTponb eto BbrronHeHrafl;
- BeAeHr{e Aen rio MaTepr4anaM BHyTpeHHr4X ay.4t4TOB;

- opraHla3aul{Io KoHrpon, BbIIIoJrHeHr{.rr KoppeKTr{pyroqrx Aeficrsrrft rro pe3ynbrarau BA.
10.3 fnasHrrfi aygNrop1aygutop Hecer orBercrBeHHocrb 3a:

- KaqecrBo r{ cBoeBpeMeHHocrb rrpoBe.qeHr4x BA;
- KarrecrBo I4 cBoeBpeMeHHocrs oQoprtleHl{tr AoKyMeHToB no p*ynbraraM BA ra [epeAaqy ux
orBercrBeHHbrM 3a fipoBepf,eMrrfi upoqecc u lIpK;
- AoKlMeHTr.rpoBaHHe na6mo4enufi;

- onpeAeneHrre Hecoornercrnufi;

- cBoeBpeMeHHocr6 w KaqecrBo rrpoBepKa KoppeKTr{pyroqux Aeficrsuft ilo ycrpaHeHr4ro
HecoorBercrnuft.
10.4 B.nagelrqu EpoqeccoB/pyr<ono4arenr{ crpyKrypHbrx noApa3AeJreurafi Hecyr orBercrBeHgocrb 3a:



,.r*'\

KoFAMEbI(AEHcAvnHr(cAtfrAv fr;M$y'i BbrcurAn utKonAoEt{EcrBEHHoro
xoFAPbl MEIfiEEI o #h*:* i 3ApAB@xpAHEHt4t

cM K-fl nK-4. 2 .3 I O2-2OL5 oTAEn CI4CTEMb! MEHEAXMEHTA KAr{ECTBA f[ara: 20.02.2015

Bepcrg: 4 AOKYMEHTI4POBAHHAX NPOqEAYPA KAqECTBA Crpaxrqa 37 ns 69

- co3AaHI{e ycJIoBI'Ifi g"nx pa6orrt ayAlaropoB, npeAocraBJreHr,re Heo6xoAuuofi AoKyMeHTarIuu B flpoqecce
npoBepKr{;
- pa3pa6orry s$QextI{BHLIx KoppeKT}Ipyloq}Ix AeficrBufi rro ycrpaueHr{ro HecoomercrBuft, BburBJreHHbx
B XOAe AyAUTa H rrplrrluH, Bbr3hrBaroullrx ux;
- BbInoJIHeHile KoppeKTllpyroU[x MeponprIflTl,Ifi a uorHol,r o6teue B ycraHoBireHubre cpoKr,r.

I I KOHOI{AEHUIAJTbHOCTb
Hacro.srqa"s rpolleAypa rBJlrercf, BHyrpeHHLtM HopMarr.rBHhrM roryMeurou BIIIO3 r,r He [oAnexrrr

rIpeAocraBJIeHlIIo IpyrI{M cTopoHilM, KpoMe oKcrrepToB ceptuQuraqrroHgbrx oprarroB 11p]r npoBeAe,r,r[
rpoBepoK KarlecrBa u uotpe6uterefi/xlneuton tro ]rx o$rqra.nruonry rpe6oBan[ro/sanpocy c
pa3perreHr.rx Pexropa PffI na IIXB (BIIIO3).
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LfuuquupoBaHHe ayAura
(6.2)

Ha3HaqeHpre pyKoBo.4}lTeJrfl rpyln H ay AvrTa
onpeAeJreHrae qelefi, o6lacru lr KprrreprreB
onpeAene HHe BhrlroJr Hr.{M ocTH ay IVITA
onpe.{eJreHr4e rpynnbr rro ayAHTy
ycTaHoBJIeHHe Har{aJlbHoro KoHTaKTa C npoBepqeMblM
noApa3AeJrenueu/upoqeccoM

flpone,qenue aHaJr[3a Aor(yMeHToB
(6.3)

aHaJtIl3 COOTBeTCTByrOrrIr4x AoKyMeHTOB Cr4CTeMbI
MeHeA)rcMeHTa, BKJrIOq af, 3alJvcvt, H onpeAeJleHlle I.Ix
a.4eKBaTHOCTH fro oTHorrreHr,rro K Kpr{Tepr4.f,M aypJrlTa

floAroronrca K [poBeAeHr{K) ayAHTa rrHa Mecrett
(6.4)

- noAroToBKa [naHa ayIVTa
- pacnpeAeJreHue sa4antwir B rpynrre uo ay.{r4Ty
- roAforoBxa pa6ouax AoKyMeHToB

Ayaur ttHa Mecrett
(6.s)

- [poBeAeHr,re BBoAHOTO COBerrIaHrrt
- o6uen nH$oprraaqzefi eo epenr fl. ayAHTa
- poJrb H oTBeTCTBeHHOCTb COnpOBoxAalo[rIHx ilvt\ H

na6moAarelefi
- c6op H npoBepKa uuQoprvraqrarz
- noryrreHze ua6.nro4euuit ay4ura
- noAroroBKa 3aKJrroqenufi no pe3yJrbraraM ay1laTa
- IIp oBeAeHI4 e 3aKIrOr{ HTe JIb HO f O CO BeIIIaHI{'

floArorosra, yrBep)r(Aerile u paccbrd,rr(a orrrera no ayAHTy
(6.6)

- [oAtoToBKa OTseTa rro ayAr4Ty
- yTBepxAeH]de fl paccbrJrKa oTqeTa rro ayAr,rTy

3anepurenue ayElzrTa
(6.7)

flpoeegenHe nocJreAyK)urux 3a ayAr.r.roMI upoBeAeHxe nocJreAyrculrrx 3a ayAu.rorvr 4eftcrnufiI (o.a)
t--_

Pucyuor< 1. Cxeua [poBeAenr.r fl, ayilkrra
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Honrepa
3AMCHCHHbIX JII,ICTOB

Ocnonaruae 4lx
BHECEHI,Ifl
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flara nnegenza
I,I3MEHEHII'

IIo4uucr
OTBETCTBEHHOTO
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flpuue.rauue
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1 3. JII,ICT O3HAKOMJIEHI,I'I

Ne
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rroA[rrcb lara flpr.rirleuanur
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14 TIPI4JIOXEHI{g

Ooprua J\b 9
@opua Il.llan-rparprK rpoBeAeurs BuyrpeuHr.rx ayAHroB

Ilnan-rpaQnr uponeAenrrs Br{yrpeHHr{x ayArrroB Ha _ ror

Ilpedcmaeumeflb pyKolodcmea no Kauecmry

Ilodnucu @I4O

Irb
nln

IIoApagAereHEe
I

IIpoqecc

Kpurcpua
ayAuTa

lara
ayAr4Ta

I'.uannrrft
ayAr{rop

Aygnropu flprarrae.raur.rr,

OTMETKA O

IIepeHoce

I 4 5 6
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(Dopua rlex-nucra ro BHyrpeHHeMy ayAr4ry

BbrcluAt lu KorIA oE|4ECTBEHHOTO
3APABOOXPAHEH14'
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V e x-n uc m n o 6 Hy mp e H HeMy ay d umy n o d p as d en e n ua/np o qe c c a

H autut e H 06 aHu e n od p as d en e uua/ np o q e c c a

Aydumoput (_))_ 2}_eoda

OTAEN CICTEMbI MEHEAXMEHTA KATIECTBA

AOKyMEHTI4POBAHHA' npoqEAypA KAqECTBA

Ilyruxm cmandapma
Irco 9001

Odtexmueaarc
ceudemenocmea

Hadnrudenue Hecoomaemcmnue

fnaeuutti aydumop

Aydumop

nodnuco
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KOFAMAb|( AEHCAyIH( cAKrAy
XOFAPbI MEKTEEI

@opua Jrlb I 1

Ooprrla flporoxola o HecoorBercrBr,rpr

.-a.ffi'..n-\

r@]
xr*lwffi*e

BbrcluA, luKonA oEUECTBEHHOTO
3APABOOXPAHEH14'

Couaconaso:
flpe4cranureJrb pyKoBoAcrBa rro KalrecrBy, A. rra. u.

Ilporonol o HecoorBercrnnu J\b

flo4pas4eneuue BUA Ae.firerbHocrrr

Ccunxa Ha pa3Aerr MC I4C0 9001

HecoornercrBrre
Kparxoe coAepxaulre:

floAnucr uraBHoro a
llpnvuna HecoorBercrBr{.f, :

Kopperrnpyrcque Aefi crnus
rlnauupyeurre Aeft crnu fl [rr,- ycrpaHeHr{fl HecoorBercrBr.r{ :

floAuuct pyKoBo.ryrrenfl
Ilpe4nolaraeMarr
I.ATA

BbINOJIHEHHfl:
I{e ycTpaHeHrrfl HecooTBeTcTBlrfl

Ycrpaneuo: IA/HET (nodueprcruymu)

MII
K.B. lllerup6aena
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(Dopna }lb 12

Ooprr,ra Orqera o BHyrpeHHeM ayAlrre CMK

oTqET O BHyTPEHHEM AyAlrTE
CI,ICTEMbI MEHEAXMEHTA KAIIECTBA Ib

flponepxenao e noApil3AeneHr.re
Pyxono4urenb noApa3leJreHr.rfl
fnanuuft ayAr{Top
Ay4nroprr
fiaraaygura
I{em ay4r.rra
O6nacrs ayptura

,{oxyuenr, Ha coorBercrBr4e KoropoMy rrpoBoAr.rrc fl ay Ar4T

PE3yJrbTATbI AyAr4TA
KorIE.recrso BbuIBJIeHHbrx Hecoorsetcrpr,Ifi I{3 HI,IX Kpr.rrr{r{ecK[e
Korlr.recrno nporoKorloB HecoorBercrnufi
Irlu4euruQrrKarlr4oHubrfi nouep rporoKona
Korur.{ecrn o p eKo M eH Aa\t4ir

3AKJIIOqEHI4E IIO PE3yJIbTATAM AyAI4TA
lexrenrnocrb rlpoBepeHuoro rro.qpa3AeneHr,rfl coorBercrnyer/ne coorBercrByer (nodueprcuymu)
ycralroBneHurur,r rpe6oBaHu.rrM.
Kopperrupyroque Aefi crers Heo6xoAr{Mu/ne rpe6ytorcx (no.dv eprcruymu) .

Heo6xoAlarrlocrb rHcrIeKIIlroHHoro HaA3opa rpe6yerca/ne rpe6yercx (nodueprcuyma).

tIPI4JIOI(EHVIA

Ot.rer cocraBJleg: Orrer yrBepxreH:
IIPKAyAr.rropu

Ilodnuca, @.n.O.

Oruerxa o [oJIyqeHHI,I KorrI{I{
ilaru ,4onxnocrr o.I4.O. floAnucr

,[ara < )
Ilodnucu

[a:ra <_>

MII
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(Dopnra J\! 13
(Dopua Marpu.rHoro aHiur[3a rro BHyr"peHHeMy ayAHTy

Marpnvurrft ananns
c( >)

pe3yJrbTaToB BHyTpeHHero ayAlrTa 3a rreprroA
flo (( ))

PasAelrr craHAapra I,ICO 9001
Cucreuu MeHeAxMeHTa
KarrecrBa. Tpe6onauua

HecoornercrBr.rfl B pa3pe3e crpyr$ypHbrx [oApa3aerrerrtr BUI65

Cyuuapuoe
qI,ICJIO

HECOOTBCT.

crnr.ril

IIIuQp crpyrffypHoro rroApa3AeJreHr.rfl

4 Cucrenra MeHeArr(MeHTa

KAIICCTBA

4, I O6rque rpe6osaHr.r.r
4.2 Tpe6onagr,ur K noxvMeHTarrar,r
4.2.2 PyxoaoAcrBo rro KaqecrBv
4.2.5 yilpaBreHue

AoxyrvreHraqueft
4.2.4 Y rryameHrre 3a[r{c{Mr4
5 (JraercreeHHocrb
pynoBoACTBa

).1 llpr{BepxeHHocrb

PYKOBOACTBA

5.2 Opnenraryrx na norpe6urels
5.3 floruruxa e o6rac.ru
KaqecTBa

5.4.1 Ilenn n o6nacru KaqecrBa
5.4.2 llnauupoaauue CMK
5.5. I OrnercrBeHHocrb,
IIOJIHOMOqI4{

).).J uHyrpeHHee
rlH$opuuponaruae
5.6 AHanr.r3 co croporrbr
pyKoBoAcrBa

5.6. I O6rqre roJroxeHr,rl
5.6.2 Bxoanrre AaHHbre AJrf,
aHa.nr,I3a

6 Ynpaueuue pecyDcaMr.l

6. I O6ecne.reHr{e pecypcaMu
6.2 9erone.recKrre pecyncbr

6.2.2 Koir,ruereHTHocrb,
IOAIOTOBKA U OCBEAOMJIEHHOCTb

6.3 I,IuSpacrpyrrypa
6.4 IpongsoncrBeHHaf, cDe.ua

7 Ilpoqeccu xrr3HeHHoro
qIK.IIA IIPOAYKUIIII
7. 1 [IlanupoBaHHe Bbrrrycra
NPOAYKUI{II

7.2 flpoqeccu, cB{3aHHbre c
norpe6ureneu
7.2.1 OnpercneHue rpe6osanrafi r
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npoAyKrIr,Pr

7.2,2 Aruanw rpe6ouanuft x
TPO.trVKUI{I,I

7.2.3 Caszs c norpe6r,rrenaura
7.3 llpoexrupoBaHr{e 14

pa:pa6orxa
7.4.1 llpouecc 3aKvrox
7 .4.2 Idlg,hopwaqu, ro 3aKynKaM
7 .4.3 Bepu$uKarlr{f, 3aKyrrJreunoft
IIPOAYKUI,IU

7.5.1 YnpanneHrae
lpol{3BoAcTBOM r{

o6cryxmannev
7 . 5 .2 Bar.utaum qpoueccos
o6ecleqeH[s npol,r3BoAcrBa r,r

o6crryxmaHr,r,
7 .5.3 VgeuruLlraraqr.rx u
IIpocJlexrrBaeMocTb

7.5.4 Co6cmeHHocrr
norpe6urelefi
7.5.5 CoxpaneH[e flDotrvKrrr4rr
7.6 Ynparneuue o6opy4onaur{eM
Anfl MOHIrTOpr,rHra u nsl,repeur,rfi
8 llrmepeuufl, aHaJrr,I3 r{

YTYIIUIEHI{C

8. I O6uue rroJroxeHr.rrr

8.2 MoruaropuHr r{ IrrcMepeHr{e

8.2. 1 VaosrerBopenHocrb
norpe6nrelr
8.2.2 BnymeHHr,rfi ayarr
8.2.3 Monr,rropr{Hr r{ r.BMepeHr.re

IIpoqeccoB
8.2.4 Monnropr,rHr r,r r.BMepeHrre
npoAyKurru
8.3 YnpanneHlre
HecoorBercrByroqefi
npo.uvxuueil
8.4 Ana-rrns.raHHhrx

8.5.I flocrorHHoe yJlt rrueHr,re

8.5.2 Koppercapyroque
AEftCTBI,1{

8.5.3 llpeaynpexAaroque
AEficTBI,If,

llroro:
Koumeuraplru

VcJtosHbte o6o3Haqeuus : (-) - qpoBepeHo, :aNre.{aHlrft ger, 1,2,... - KoJurqecrBo Hecoorrercrer4fi.

flpe4cranurenb pyKoBoAcrBa rro Kar{ecrBy, A.M. n.

MII

K.B. Illernp6aeaa
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1 OEIIII4EIIOJIOII{EHT,If,
floxyuentupoBaH,a.,I [polleAypa KaqecrBa .,o y[paBneHr.rrc HecoorBercrBr.r{Mr.r ycraHaBJr[Baer

e4Ianuft [op'roK BbUIBJI0HI{.[, perl{crpallvfir u alalrur3a HecoorBercrByrorrJeft ycryru/npoAy*rl[a n pfII
ua IIXB <Bucrua-s Lllxola O6rqecreeHuoro 3lpasooxpaHeHr.rx> (4alee _ BIXO3).

Hacroxqax npoqerypa flBn',erc ' BHyrpeHHr{M HopMarr.rBHhrM AoKyMeHToM crrcreMbr MeHeAxMeHTa
KAI{ECTBA, O6,SSATEIIHrIM TN' NPI,IMEHEHI,I' BCEMII COTPYAHI{KAUII BIIIO3.

2 HOPMATI,IBHbIE CCbIJIKI,I
flpoqe4ypa paspa6oraua Ha ocHoBaHr{r{ cne.qyrout,tx craHraproB :

MC IrICO 9000 Cucreurr MeHeAxMeHra Kaqecrna. Oc'oeutre

MC I4co e001 E;:1ffi,"J#iXi.ill,i;a KaqecrBa. rpe6onauux.
MC I4CO 9004 Cucreurr MeHeAxMeHra Karrecrsa. Vcrofiqunoe

pa3Br,rTrre

P exouen {aq r4tt rro ay Aarry cr.rcreM M eHeAxMeHTa
KaqecrBa vlwtru oKpyxaloqefi cpe4rr
O6pasonaur{e Bhrcrree npo(f eccuoHanbHoe. Cncreurr
MeHeAxMeHTa KaqecrBa opraHr,r3 aqr,rfi o6pas oBaHr,rs.

3 TEPMT4HbI pI O[PEAEJrEHmrr
Teplvtuuri I4 onpeAene{krr,,lrcnonb3yeMbre B 4auuoft nporleAype, npr4BeAeHbr B craHAapre IrICO 9000 uclonape repMI'IHOB I{ OlpeAenenufi cncreubr MeHerxMeHTa KaqecrBa, r4crroJrb3yeMhrx n BIUO3.

4 OBO3HATIEHI,ITII,ICOKPAIIIEHI4fl
focyaapcrseHuufi o6ssaremriufi craugapr o6pasonaHza;
focyrapcrseHurrft cra,Aapr AorroJrHrrrer"u,oao o6pasonanux
MeNlynapoAHa, opraHr.r3arlu, rro craHAapru 3arJul;
MeNayuapogHrrfi craHAapr;
IIpoSeccopcKo-rrperroAaBareJrbcKr.rft cocran ;
flpegcranurenb pyxoBoAcrBa no KaarecrBy;
Cucreua MeHerxMeHTa KaqecrBa.

MC I4CO 19011

CT PK 1157

roco
fcAo
ZCO
MC
IITC
IIPK
CMK

5 KJIACCUOT,IKAIII4fl HECOOTBETCTBI,IIT
Blllo3 6 npollecce ceoeil deamenuuocmu npedocma,ilflem HaceneHuru cnedynt4ue ycltyzu:
- o6pasonareJrbHa-f, (uocnenysoBcKoe, Ao[oJrHrTensnoe)
- HarrHo-r{ccneAoBaTeJrbcKa.fl r.r gKclrepTHaf, 

.

Ocuoeuoil npodyrcqueil BIIIO3 alnflnmcn ;

- KaApbI c BbIcITIpIM crlequanBHblM I4 Bbrcmuu npoSeccrroHaJrbHbrna o6pasoeaHraeu;
- HayqHbre u HayrrHo -[eAarou.rqecKr.re Karp'r srrc I,Iefi xeanu$ nxaqrzu ;- yve6uo-uero,{I4rrecKiul, HayqHo-I4ccneAoBarenbcKarr nr.rreparypa, sneKTpoHnue y.re6n HKLr u lp.;- I'IHTeJIJIeKTyalrHrtfi nPolyxr (nporparrauHble cpeAcr"a, ,"ifopruqrorr"re rexHoJrorr4rr, MeroArrKr.r,rrareHrhr r{ Ap.);
- HayqHo -TexHLI gecKall I,I HaylrHo -npOr43BOACTBeHHa, npoAyKrlr{r.B npoqecce deametauocmu BLIro3, ,oo*rr*rriurrro, Mo?ym 6o3HuKamb pa3fluttHozo poda
Hecoom6emcm6u.fl.

5'1 HecoornercrBrrs 3aKoHoAareJrbHbIM r{ HopMarrrB'brM rpe6onaunflM, npeAbrBJrseMbrM Ko6pa:onareJrbHbrM yqpexAeHrqM.



5'2 HecoornercrBrrfl 3aKoHoAareJrbHbIM rr HopMarrrBHbrM rpe6onanlrflM, [peAbflBJrfleMbrM KyqperqeHrrfl M 3ApaBOOXpaHeHrrff .
5'3 HecoornercrBr{flMrr n o6paronare;rruofi cQepe.qeflTeJrbHocrr{ flBJrflN)Tcrr:5'3'1 HecoorsetcrBl4e KoMrereHllufi nrrnycxnrxos rpe6onanusira |OCO Bno (BCO) r.r rpe6on alvrfrMnorpe6zrelefi;
5 '3 '2 HecoorsercrBHe KBuulkt0axaqaa H KoMlereHqufi rIrIC rpe6onauz.ru o6pasoaarenbHoro yqpexAeHr.rf, Huorpe6ure-rrefi;

KOFAMAb!( AEHCAyIbIK cAKrAy
XOFAPbI MEKTEEI

BbrcllJA, lxKoIA OEUIECTBEHHOTO
3APABOOXPAHEHh'

[JraHax, pa6ouux y.re6Hrrx [porpaMMax, yue6uo_
A[rcrlr4nnuH rpe6onanu.rrM, ycraHoBJreHnbrM |OCO,

pa6ouero [pocrpaHcrBa,
cryN6u o6ecne.reHr.{s

5.3.3 HecoornercrBrrs e pa6o.rrax yue6ntrx
MeroA[qecKr,rx KoMrrJreKcax cneur4anbHocrefi u
fcno;
5'3'4 HecooteetcrBLrfl.B flopyqeHl.f,x rleAarorn.{ecxofi Harpy3Kr,r rrrrar'b* AoJrxHocr{M,5.3.5 HecoornercrBvrs.e yue6ilorra paclacaHar4;
5 '3 '6 I'IcuorsgoeaHl{e HeaKTyanI{3I,IpoBaHHbx yue6uo-rraeroArzr{ecKrrx Marepr{anoB;5'3'7 HecoornercrBl'Lf, B rInaHI'IpoBanarrr.r BhrrroJrHeHvru LrlpuBlrAyanbHoro [naHa pa6oru rIfIC;
5. 3. 8 He4ocrarouuoe y.re6no-MeroAr,rqecKoe o6ecneueuue;
5'3'9 He.4ocraro'rHoe Marepl'IanbHo-TexH,qecKoe o6ecne.reu,e vrrw ero HeaAeKBar'ocrb
ycraHoBneHurru rpe6oBaHr4flM ;
5'3'10 flperenszn co cropoHbl norpe6rzre tefiu3ar.r,repecoBa,Hbrx cropoH K KarrecrBy o6pa:onauur.

5'4 HecoornercrBrrtrMr{ B Hayrl'o-IrccJreAoBare.rrrcrcofi crfepe AeqreflbHocrr{ flBJrflrorcfl:5'4'1 HesrruonHeHrle IaHAI'IBI,IAyanbHoro [JraHa HI4P II[C, Marr.rcrpaHToB, AoKropaHToB;5'4'2 HecooraercrBl'Ie xounereriqufi rloAroroBneHHbrx HarrHo-[eAarorr{qecK}rx KaApoe nnrcruefixnaru0uxaquu (uarucrprr, 4oxropa) rpe6onanugna KHACOH pK;
5.4.3 HecooreercrBr4e xna-ura$uraqrr ruyrrbrx corpyAHxKoB;
5.4.4 HecoornercrBr,re IIIIC no ocreneHeHHocrr.r rp"6orunrxu MoH pK, M3cp pK.

5.5 HecoornercrBrrflMrr e CMK sBJrflrorcs:
5'5.1 HecoorsercrBr,re AoKyMeHToo6ecne.reun, r.r Ao*yMeuroo6opora rrpoqerypau cMK;5.5.2 HecoornetcrBr.re B peanr.r3arlu[ HaMeqeHHbrx rlenefi e o6racia nur."r"u;5'5'3 HecoorsercrBl'Ie KoMrlereHTHocrlr repcoHana xnaru$nrarlr{ouHhrM ,fa6orunrrr;5'5'4 HecooreetcrBlle 3aAaq Ia SyHxqNft pa6oruuKa, [pr4BeAeHHbrx n [onxnocrHbx HHcrpy*rl,,flx
laAaqaM Ia $yHxquxM roApa3AeJIeHLI.f,, yKa3aHHbrM e floroNeur{u o rroApa3AeJreHr.r}r;5'5'5 HecooteercrBlre Sarropon ,,pol,3BoAcrse'Hofi cpeAEr u.rr,ueHurrecKr,M tpe6onaHrzau Ltrpe6onauusM 6e:onacHocrr.r rpyAa;
5'5.6 HecoornercrB,re uuspacrpyKryphr r.r pecypcoB (nnorqa4r r,r cocro{Hr4e
o6opy4onauvre Ans [poqeccoB, TexHr.rqecK[re vr [porpaMMHbre cpeAcrBa,
ocuoeuoil Aearenruocru);
5.5.7 Orcyrcrnue o6parHoft cBr3lr or norpe6urenefi.

5'6 HecoorBercrBl{flMr'r ,,o flpoqeccy 3aKyrIoK rrpoAyKqun/yc;ryr, [peAocraBJrfleMbrx cropoHHrrMrr
op raHrr3 arl vflMt\ fl BJrfl r0Tcfl ;
5'6'1 HecoorsercrBktfl, BBUIBJIeHH'Ie B ,,poqecce 3aKynoK rrpoAyKur{rr lycryr rpe6onauaarr,r,ycralloBneHsrnr BIIIO3;
5'6'2 orcyrcrBlae KoHTponfl 3a BbIloJIHeHrreM 3a.f,BoK crpyKrypHbrx rroApa3 6etrcruuit;
5.6.3 OrcyrcrBlre BxoAHoro KoHTpon.f, 3aKyrraeMofi npoayxuua;
5. 6. 4 Henaanexaqee xpaueur.re 3 aKynneuHofi npogyrcquu ;
5.6'5 HapyrrreHrr.f, B perr{crparJuLrvyrpaBneHr,rr.r 3aKyrrneHnoft npo4yKrl}rrr.

B .qalsueft[reM, B rlpoqecce BruIBJIeHLL u aHaJruBaHecoorBerc rnuit,yxa:auusrfi neperreHb Moxer
MeH_f, Tbc.,r I{ AOIIOnHfl Tbcfi .

OTAEN CICTEMbI MEHEEXMEHTA KAqECTBA

AOKYMEHTI,I POBAHHA' NPOqEAYPA KAT{ ECTBA
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BbtcuIA, tx KonA oE|4ECTBEHHOTO
3APABOOXPAHEH14'

HecoorBercrnyoqefi ycJryru B [poqecce ee oKasaHrm
Koropbre o6xsaHrr flpra Bo3Hr.rKHoBeHpr[ orxnoueuufi or

6 troPflAoK y[IPABJIEHI4TI HECOOTBETCTByIoIUEI;r ycJryro fi t rrc o gyKUr,rErU
6.1 YnpanJreHlre HecoorBercrBlr.f,Mpr ocyqecrBn erc{ c IleJrbro:

- IIcKJIIoqeHI'Ifl oKa3aHrax uorpe6ureJlxM ycJlyr, He orBeqarcrqfix ycrauoBnegHbrM rpe6onauuxrra;
- IlpeAorBparrleHl4' HelpeAHaMepeHHofo r{crroJrb3oBaHr.r.f, HecoorBercrnyroqeft ycnyru/npoAyKrlr.rr4
corpyAHraxauu BIIIO3; "

- yMeHbmeHI'Is 3arpar, cB{3aHHhIx c 4opa6orrofi vnu saMeHofi HecoorBercrnyrorqefi
yc nyru/up oAyKrlr.rlr ;

- paspa6or:ru KoppeKrl'Iprlour'rx v [peAyrlpexAarorqr4x gefi.crnuir, a,4eKBarHbrx rrocJreAcrBr,rM
HecoorBercrsufi.

6'2 rlpoqecc yflpaBne,I'Lf, HecoorBercrBrr.,rMr{ ocyulecrBJrflercf, B cneAyroqeM nopflAKe:
- o6uapyxeHr.re HecoorBercrByroruefi ycnyra/npo4yxquu;
- perr{crparJws. v ra4eura$ux arJufl;

- aHaJII,I3 HeCOOTBeTCTBLI_fl C yCTaHOBneHr4eM npr,rqr,rH ;

- ycTpaHeH[e rIpaqI.IH HeCOOTBeTCTBT4fl;

- IIPEIYIIPEXACHAE IIOBTOPHOTO BO3HI{KHOBEHI4fl HCCOOTBETCTBI,I'.

7 OEHAPY)ITEH'IE HECOOTBF"TCTBYIOIUEfr YCJIYII4 / TIPOAYKI\IIII
7 'l HecooreetcrByloqail ycnyra/npoAyKurs s B[Io3 BburBr.f,erc, 

" 
,$oq..".,

- rlpoBepKlI [poAyKlluulyctyru (nae6eml, oprrexHl{Kl{, peMoHTHhx, Trr[orpa$cxrx ]r Apyrux ycnyr);
- BHyTpeHHux LI BHerrrHlrx ayAr.rToB CMK;
- amanu3a (lynxqzonupoBaHl'L lpoqeccoB clrcreMbr KarrecrBa r,r orrpeAeneHufl.t4xp*yJrbrar]rB,ocTr{;
- Ae{Tenbuocrrz crpyKTypHbrx fioApa3Aelenaft ;

- pa6orsr c norpe6ureJr.rrMr.r fipoAyKrlr{u vrma pa6oroAarersMra
(pesynsrarbl MapKerHHroBbIx I'IccJIeAoBaHuft prrnxa HayqHbrx, o6pasonareJrbHbrx ycnyr r4 pbrHKa rpyAa);
- caMooueuru o6pasoBarenbHoro y.{pexAeHr4.[;

- aHanI'I3a 4eficrnyroqefi u paspa6arrinaeuoft 4orylaeura\uu cr{creMbr KarrecrBa;
- aHaJrr.r3a y.{oBnerBopeHHocrr,r nor:pe6urelefi ;

- auuru3aAauHbrx CMK co cropoHbr pyKoBoAcrBa;

- rrocrynneHr,rf, xaJro6 uorpe6rarenefi;
- amufil.:,a ra o6pa6orxrr pe3yJlbraroB aHKerrrpoBaur.rr;

- aHanr43a BbrnycKa flpoAyKrlr{r.r, KaqecrBa rrpeAocraBnseuofi ycnyru.
7'2 lTopflgoK perlrcrpauull lI y[paBJIeHr{, rrperel3vtflMvr, nocrylr.rBrxr4Mr{ or norpe6urerefr,

orrpeAeneH n Pyxono4crBe ro KarrecrBy BIIIO3.
7.3 OrnercrBeHHocrb sa o6napyxeulre

Hecyr corpyAHr{Ku BIIIO3 }r rpoBeprroqrre,
rpe6oaauufi:

,,pv Bo3MOXHOCTT.T _ [peKpaTr.rTb [peAocTaBJreHr4e ycnyru ;
[PI,I HEBO3MOXHO CT}I YCTPAHEHI4.'I HCCO OTBCTCTBI,I.f, _ IIO CTABI,ITb

[orpa3Aen enux ul utu perropa.
B r.r3BecrHocm Pyxono Eureilfl

8 I,IAEHTI,IOI,IKAUI,I'I HECOOTBETCTBYIOTIIEfr YCJIYTU / IIPOAYKUIIrI
coo6rueHue o HecoorBercrByrouefi yctyrelnpoAyKrlr* He Breqer aAM,Hrcrparr.rBHbx r.rJrr{ r.rHbrxnocreAcrsufi' Perucrpaqux HecoorBercrnyrorqefi ycnyrra/nporyxrlr{H Hcnongyerc, lils a11aJrnsa

rpurruH n paspa6orKx KoppeKrr{pfouux gefic;rnufi .



(oFAMAbtK AEHCAynbt( cAKrAy
XOFAPbI MEICEEI

d'&u.q,-
,rt" , \

rd,: BbrcluA, llr KonA oEqECTBEHHOTO
34PABOOXPAHEHN,.

OTAEN CI4CTEMbI MEH EAXMEHTA KAI{ ECTBA

AOKyMEHTI4POBAH HA' npoqEAypA KArt ECTBA

- [p]MIHbI IIOflBJIOHI,I_f, HeCOOTBOTCTBT.If,;

- pemeHlLs, [peA[pHHr4MaeMhre Anfl
(xopper<unx);

9 PErI'ICTP A\UIfl, AHAJII'I3, OEPAEOTKA I,I n3bflTl4n HECOOTBETCTBVTUIpfrycJryru / IIPOAyKrIuw
9'l Ha HecoorBerc'tBut's., BbuIBJIeHHbIe Bo BpeM{ ayrura, B,yrpeHHr,rMrr ayAr.rropaMr.roSopunaercx flporoxorr o HecoorBercrBrrr.r (@opua m f f j.
9'2 rlpra o6lrapyNeuuu HecoorBercrnyroqefi ycnyru/npoAyKrll* a,aJrr{3 rpoBoAr,rc, Bo6'f,garemHoN'I IIopflAKe oAHI'IM unu HecKoJrbKrzMr.r AoJrxHocrH6rMrr nuqaMl{: pexrop, fIpK,Pyxoa^oAureJrr.r [oApuB4ereuufi, c [pr{Bneqe,[eM 3ar,rHTepecoBa'Hbrx corpyAHHKOB.9.3 IIo pesynmaraNr alanu3a o[peAenrrorcr:

ycrpaHeHr{fl HecoorBercrnyrorqefi ycnyrrE/upo,uyKrlrau

- neo6xo.ql{Mhle KoppeKTl'Ipy}oq[e Aeftcrnua ,ro ycrpaHeHlrrc npwtul, BbBBaBrrr[x HecoorBeTcrBr.re,
TAPAHTPIPYIOU}IC HCKIIIOqCHI4E TO'BIEHT4S IOBTOPHbIX HCCOOTB ETC rNUfi ;- JII4IIo' Ha Koropoe Bo3Jlaraerc{ orBercrBeHHocrb 3a ocyqecrBneHlze neo6xolurr,rbrx KopperTr4pyroqr{x
Aeftcrnufi.

9'4 flocle rpoBeAeHl{s KoppeKrl,pylourx 4eftcrnufi ycnyra/npoArKqras noABepraerc,uontopHoft nepr$ urarl wH llrfl noATBepxAeHru co orBercrByroquu rpe6o naHraxu.9'5 YAocroeepeHl{e ycrpa'eH,, HecoorBercrBr,rfl n aHaJrLr3 npeArrpr,rHrroro Koppe*Tr{pyroqero
refi crnr.rs ocyqecrBJrflror BHyrpeHHr.re ayAr,rrophr u IIpK.

10 PACTIPEAEJIEHI,IE OTBETCTBEHHOCTI,I
10.1 Pexrop BIIIO3 Hecer orBercrBeHHocrb 3a:

yrBepxleHl{e Hacrorlqefi npoqe4ypbl }I HoBhrx repcufi B cJrfrae Bo3Hr.rKHoBeHr,rr r,r3MeH e.,,wi,t;
NPU HfiTI{E PEUEUUft IIO AAHHrIM A:azuILI3A HECO OTBETCTNUft ;
orlpeAeneHlle AonxHocTHoro IrkrI\a, orBercTBeHHolo 3a ocylqecTBJleHrae KoppeKTr4pyroqax.qeftcrs14fi

flpl,I cu cTeMHOM HecooTBeTCTBr{r4.

10.2 BnyrpeHruae ayAr4Topbr Hecyr orBercrBeHHocrb 3a:
- AoKyMeHTaJrbHoe o$opnaneHrae HecoorBercr:nufi ;
- KoHTponb 3a ycrpaHeH[eM HecoorBercrszfi.

10.3 IIPK necer orBercrBeHHocrb 3a:
[poBeAeur.re aHaJrrr3a HecooTBeTornufi ;
yrracrr're B [prrHflTr.ru perueuvfi I]o ycrpaHeHr.rro Hecoornercrnufi;
yAocroBepeHr4e ycrpaHeHru HecoorBerc rsuia.

- 10'4 Pyxono4rErenu crpyxTypnbrx noApa3AeneHufi Hecyr orBercrBe'Hocrb 3ao6uapyNenue/npeAorsparrleHkle HecoorBercrnuff (sa r.ooara"reM rrporleAyphr BHyrpeHHero ayaura) uBhrrroJrHeHrire upl4Hrrbrx pemenzfi IIo ycrpaHeHr.rro Hecoornercrsufi .

11 KOHOI,IAEHUI,IAJIbHOCTb
Hacrosqas IlpolleAypa rBnflercfl BHyrpeHHr.tM HopMarr,rBHbrM AOKyMeHTOrra BIIIO3 r.r He rro.4nexrrrrlpeAocraBneHl'Iro 

'(pyrl{M cropoHaM, KpoMe sKcrleproB cepru$raxaqploHuhx opraHoB rrpu [poBeAeHr,rr{rlpoBepoK KaqecrBa 
'r uorpe6nrereft/r<ruenroe no rax oSuqramuouy rpe6oraHrro/sanpocy cpa3perneHr.rx Pemopa pfll Ha IIXB (BIIIO3).
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KOFAMAb|( AEHCAyIH( cAt(rAy
XOFAPbI MEKTEEI BbtctrJA, ltl KOrrA oEtqEcTBEHHOTO

3APABOOXPAHEHt4g

OTAEN ChCTEMbI MEHEAXMEHTA KAq ECTBA

AoKyM EHIH poBAH Hlr n poqEgypA xeq eCieA

1 OETIII4E rroJloxtE }d.Vnt
[oryvreHtnpoBaHHa', [polleAypa KarrecrBa .,o KoppeKrr4pyroirlr4M u flpeAyrrpexAa]oui]rM4efictnr.rlr ycraHaBnl{Baer e4raHuft .,op-sAo* paspa6orxu fi [poBere,r,r.f, KoppeKTr.rpy]orqux urlpeAyrpexAaroqux 

'(eficterfi n PfrI na rIXB nB"r.ru* rrr*oJra o6qecrneuHoro 3ApaBooxpaHeHr4.,r)(Aanee - BIIlo3), ,BJlrlouuxc, cocraBH'rMr4 qacr.,rMr.r npoqecca yryqueHuf, KarrecrBa.Hacrorruas flporleAypa npl4MeHrerc, B crpyKTypHbrx rroApa3AeneHrr.f,x r{ flpoqeccax cMKBlIIo3' B Ae'f,TerbHocrll Koropblx o6uapyNeno 
'"aaoorreTcrBr4e, 

c rleJrbro ycrpaHe,r.r, ,,puquHHecoorBercreufi Ars rlpeAyrrpexAeHll [oBTopHoro r{x Bo3Hr,KHoBeHr.rs.
llpoqe,ypa flBJLIerc, BHyTp.HHLIM HopMarr{BHhrM AoKyMeHToM cr{creMhr MeHeAxMeHTa KaqecrBa,o6ssare*HhrM 

'4nfl Aonx,ocr'bD( nuq rI corpyAHEKoB rroApa34enerufi, rracrByroui.rx B o[peA erre*Lru procyqecrBJreHr{r.r KoppexT[pyroqr4x r{ npely[pexAaroqr.rx gefi crnufi .

2 HOPMATI,IBHbIE CCbIJIKI,I
[Ipoqegypa p aspa6oraua Ha o c'oBaHr{u cneAyrorqux craHAaproB :

MC I4co 9000 cuc:renarr MeHerxMeHra Kaqecrra. ocHoeurre

MC I4co e001 [ffiffi1,T#:fi'Jffia KarrecrBa. rpe6onauuaCT PK UCO 9004 Czqretru r"n.o**.Hra Kaqecrsa. ycroftqmoe

CT PK 1157
pa3BHTr.re

O6pas onanfie Bbrcrlee rpo$ eccuoHaJrbno e. Cracreurr
MeHeAxMeHTa KalrecrBa opraHa3arluft o 6pa:on alux.

3 TEPMI4HbI I4 OIPEAEJIEHI,ITI
Tep^auHu Ir o',perene*vl,) LIc[onb3yeMble B Aauuofi [poqerype, [pr{Be,4eHbr B craHAapte I,ICO 9000 acnonape TepM'IIHOB I'I OfipeAenenuft cr'rcreubr MeHeAXMeHTa KaqecrBa, r{cfioJrb3yeMbrx r BIIIO3.

4 oEo3HAqEHIl^flu coKPAIrIEHI,lf,
ygo - Mex4yuap oAH arr opraHr.r3 arl r{.f, n o cr aH Aaprr43 artalt ;yt_c - MeN4yuapoAHufi craHAapr;
IIPK - flpercranarenb pyroBorcrBa no Kar{ecrBy;
CMK- Crzcreua MeHeAxMeHTa Kar{ecrBa.

5 PA3PAEOTKA I,I PEAJII,I3AI\WTKOPPEKTI,IPYIOTqUX 
AEITC TBVItrT5'1 llorpe6'o"1: 

-,-" Koppe*Tl{pyrc[vlx AeftcrnrEsx Bo3Hr.rKaer KaK cJreAcrBr,e BburBrreHr4,uecoornercrnrzfi cMK rpe6onauuru craHAapra r4co 9001, auoon oour"JrbHhrx vr HopMarr{BHExAoKyMeHTon, uorpe6u, elefi c qenblo rlpeAylpex reHilflfloBTopHoro ]rx Bo3Hr.rKHoBeHr.rr.5'2 xapaxrep I{ o6teu neo6xoAIaublx Koppe*Tr.rpyorrl,x lefic.,,uir saBucnr or ycra,oBJreH''rx Bxore ayaura/auattusa cMK nplI,I{H necooreerc*,nft vr onpeAerrrerc, p].KoBoAareneMrroApa3.qeJreuur/npoqecca.

5'3 Pe[renue o 3a,,yc*e KoppeKTl{pylou[x geircrsuit, [pr.r3Ba'Hbrx t4s6eNa* rroBTopeHr,HecoorBercrnuir., [pr4Hr{Maer pyxoBoArzrenb 
"ooi".rcr"yrcuero crpyKTypHoro[oApa3Aenenux/npoqecca, B KoropoM o6"upy*aro HecoorBercrBr.re. orsercrnennrrfi ,,o cMKcoHIacoBaHHo c pyKoBoILITeneM rloApa3AeneHl{f, cocraBJlrer fhau KoppeKTr.rpyroq}rx LrrlpeAynpexAalol{l4x 4eficrnrafi Iz cAalor B or.qen cMK, Aauurrfi nnaH yrBepxAaer lIpK (@opua Jrlb 14).5'4 3anracr pe3ynbraroB rlpeAnpl4'-sr'x KoppeKrrrpyrourx Aeficrs,,fi ocyrqecrBn fle-tc .a flporoxoreo HecoorBercrBvru (@opua }lb 11).

5'5 rlucrnaeHHoe yAocroBepeHae ycrpaHeHrr.f, HecoorBercrBr.rr ocyulecrBn fler ayilurop ulutm11pK allporoxore o HecoorBercrrrrrl@opua Ns 1l).
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5'6 Ananr'r3 pe3yJlbrarllBHocrl. rpernpllHrrbrx KoppeKT,pyroqux 4eficrnnil ocyulecrn ru,erc .Ta*xeB xoAe aHaJILI3a cMK co cropoHbl pyKoBoAcrBa. Koppanrrpyrcq,e Aefictnux cq,rarorc,pe3ynbrarl'IBHbMl'I B ToM cryqae, ecJllr B pe3ynbrare llx peanI,I3aIII4LI HecoorBercrBrre He Bo3Hr4KaernoBTopHo.

5'7 rlo I'IroraM rora B orAen cMK orBercrBeHHbre rro cMK crpyKrypHbrx roApa3Aeresufi cAaroraHarI'ITI4qecKI'Ie orqerhl IIo $ynrquoHvpoBaHrlro CMK a yn*urrr", alalru3a sQ(ferrunuocrrnnpe.qrrpr{HrrbD( KoppeKTr.rpyroq}rx 4efi crnufi .

6 IPEAYNPE}ITAEHI,IE BO3HIIKHOBEHI4'I HECOOTBETCT r,IIII6'1 flpeay[pexAaroq[e 4eficrnzx cBfl3aHbr c aHaJrr.r3oM rauerorqeftc.s zHsopuaquu c qenbro
BbUIBJIeHLI'fl [puqlrH rIoreHIII{anbHo Bo3MoxHbx Hecoornerctnuft I,I HalpaBneHbr Ha r{x ycrpaHeHr.re.6.2 Auwrn3y rroABeprzuorc.f, .{a'Hbre, [onyqeHHbre B p%yn6Tare:
- r{3yqeur.r, uorpe6nocrefi prrura rpy1a
- LI3yqeHI'Ifl y'{oBJIerBopeHHocrI{ uorpe6nteleft yclyru/upogyrquyru3aulTepecoBaHHbx cropog;- r43yqeHr.rfl ypoBH' KOMneTeHTHOCTTT coTpyAHr.rKOB ;
- Bxo.qHoro KoHTpOnr r{cloJrb3oBaHr,rf, rrpoATXtluwlyutyr cropoHHr.rx opraHH3 aguit;- BHyrpeHHI{x ayII{roB CMK r4 npoqelyp nnerrneft orleHKr.r AeflrenbHocrz BIIIO3;- I{3MepeHuit u .qaHHbIx MoHpITopI.Hra rlpoqeccoB r.r [poAyKrlr,r{ lycxyr, B T.rr. AaHHbrx o KaqecrBeIIOITOTOBKII BbIIIYCKHI,IKOB HA BCEX CTAAHTX O 6PAS OAATEJIbHOTO NPOUECCA.

6'3 Peure,ue o xapaKTepe, o6reue il 3anycKe npeAyrrpexAaloruux Aeftcre,uft npr,rHr.rMaerpyKoBo'ql{Tenb coorBercrByroqefo crpyKTypHoro [o,4p*a"rarrr/npoqecca, B KoropoM na6nro4aercxTeHAeHrIu, K BO3MOXHOMy IIorBneHlIrc HecooTBeTCTBrrs.
6'4 Pesynrta*r [peAylpex,qaloruux geftcrnuft a'aJrr{3r{pyrorcs fi .qoBoArrc.fl .qo cBeAeHr,f,nepcoHana.

6'5 rlpeaylpexraloql4e Aeficrn,rs cql,ITalorc, pe3ynbrarr,rBHbrMr, ecnu HecoorBercrBke HeBO3HI4KJIO, X]{6O SilKILHI,IE IOTEHIIPIAJIrHOTO HECOOTBCTCTB}I.f, CHI.IXEHO.
6'6 rlo IIroraM roAa B orAen cMK orBercrBeuHhre [o cMK crpyKrypHhrx rroApa34enenuff cAaroraHanfiT[qecKl'Ie orqerbr IIo SyHxquou]IpoBaHI'IIo CMK c y**ur"a* a:ruru3a sQ$errzeuocrunpeArrpr{Hrrbrx npeAyrpexAarouux 1efi qrszfi .

7 PACIPEIEJIEHIIB OTBETCTBEHHOCTI,I
7.l Perrop BIIIO3 Hecer orBercrBeuHocrb 3a:

- YrnepN4eHI'Ie Hacrosuefi [polleAypbr r.r HoBbrx nepcufi B cnyqae Bo3Hr.r*HoBeHr.r.fl r{3MeHenufi;- flpznaeneHlre Hacro.flrqeft upoqeaypu;
- Yrnepx4eHlae pecypcoB Ha rIpoBeAeHHe KoppeKrr.rpForqrax u EpeAyrrpexAarour4x gefiwnnfi;
- AHar[s pe3ynbrar[BHocrl'I npeAnpl4HflTbrx KoppeKTr.rprou[x r{ npeA).[pexAaroqux 4effcrnufi.n^I,Z IIrI(, OTBETCTBEHI{bIE IIO CMK HECYT OTBETCTBEHHOCTE 3A:
- Pa:pa6orKy H BBe,qeur.re Hacro{rqeft npoqe,uypbr n 4eftcrnne;
- Ilpuueueur{e Hacrorulefi upoqeAypbri
- Moultropl,Hr I'I aHanI'I3 pe3ynbrarl4BHocrr.r npeAflpr{Hflrbx KoppeKrr,rpyrcuux H [peAynpexAaroqux
Aeftcrsrfi.

7.3 Pyrono4urelu crp).KrypHbrx
OTBETCTBEHHOCTb 34:

roApasAereruufilwtagenbrlbr npoqeccoB Hecyr

- IlprarraeueHrre Hacroflrqefi upoqegyprr;
- oupe4eneHl'Ie I4 BbITIoJIHeHI/te ueo6xoAlrMbrx Koppe*Tr,rpyroqlrx 14 rrpeAyrrpexAaroq[x Aefictszft srroJrHoM o6reue r,r B yKirauurrft cpox.

r#"'n%.
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1 OErUrrE rroJloxElJktfl
1.1. llpoqeAypa KarlecrBa IIo aHanl43y cl4creMbr MeHeAxMeHTa KasecrBa co cropoH'r pyKoBoAcrBa

ycraHaBJII'IBaer eAI'IHbIfi rlopflAoK u [ep[oAl,IrrHocrb [poBeAeHr.{, pa6or rro aHirnq3y cr{creMbr
MeHe'IIxMeHTa KaqecTBa co cTopoHbl pyKoBoIcTBa B Pfn Ha ilXB (Bblcrua, IIIKoJIa o6uecrseuHoro
3ApaBooxpaHeHr,rs)) (aalee - BIXO3).

1.2. {enrrc AaHHofi rpoue.{ypbl sBlrs.erc . nocro.,rHHoe Ha6nroAeHr.re 3a QynrqzounpoBaHr,reMclzcreMbl MeHe,{xMeHTa KaqecrBa IxKoJIbI (Xalee - CMK) c qenbro o6ecneqeu1rfl ee aAeKBarHocrr,r lr
pe3ynbTaTI{BHOcTII, peanI43aIII4I4 IOJIIITI'IKI4 I'I qeneff BIUO3 B O6[aCTI4 KarreCTBa B COOTBeToTBHTT C
rpe6oBaHHtMLI cranAapra I4Co 9001 Ia cBoeBpeMeHHoe BMerrrareJrbcrBo pyKoBoAcrBa B rrpoqeccbr
cI'IcreMhI B cnyqae BbUIBJIeHI{fl HecoorBercrBl{fi [ocpeAcrBoM KoppexTr{pyrcurdx u npeAyrrpexAarorqr{x
,qeficrsrfi.

BbrcruAg llr KonA oE|4ECTBEH HOrO
3APABOOXPAHEHH'

f,BI.f,CTCfl BHYTPEHHI4M HOPMAT'IBHbIM .{OKYMEHTOM AJIfl BbICIIIEIO PYKOBOACTBA
crpyKTypHblx [oApa3AeneHl{fi }I corpyAHHKoB orAena c}rcreMhr MeHenxMeHTa

1.3. Ilpoqeaypa
BruO3, pyrono4rareneft
KaqecTBa.

2 HOPMATI,IBHbIE CCbIJIKI,T

flpoqe4ypa pa3pa6oraHa Ha ocHoB aHHu cne[yroqr4x craHAaproB:

Cncreusr MeHeAxMeHTa KaqecrBa. OcHoBHEIe
noJloxeHl,r, u cnoBapb.

Cucreuu MeHeAxMeHTa KarrecrBa. Tpe6oB aHlas..

Cucreurr MeHeAxMeHTa Kaqecrsa. Vcrofiqusoe
pa3Br{Tr{e

P er<o u e nAaqr{r.r rro ay 1trry cr.rcreM M eH eAxMeHTa
KarrecrBa uluttu oKpyxarcuefi cpegu

CT pK 1157 O6pasonaurle Bblcrlee rpo$eccuoHarrbHoe. Czcreurr
MeHeAXMeHTa KaqectBa opraHrr3 aqufi o6pa^:oBaHr.rr.3 TEPMI,IHbI I,I OTIPEAEJIEHI4'I

Teprraunrr 14 onpeAeJIeHV\ I'IC[Onb3yeMbre B Aausofi [poqelype, [prrBeAeHbr B craHAapre IzICo g000 u
Cnonape repMI4HoB I'I olpeAeneHl,Ifi cacreMbr MeHeAx(MeHTa KatrecrBa, r.rcrroJrByeMbrx n BIIIO3.

4 OEO3HArrEHI/^flktCOKPAIIIEHI,Ifl

I9CO - focytapcreeHHrrfi o6rqeo6xsarenrnufi craHAapr o6pasonanux;
f CIO - f ocyaap crBeHHbrfi craHAapr .qorroJrHr.rreJrbHoro o 6pas o naH rax ;I4CO - Mex4yirapoAuaJr opraHr43aur4, rro craHAaprr.{ sar.it4Lr;
MC - Mextynapo.unufi crauAapr;
fIPK - flpeAcranprreJrb pyKoBoAcrBa no KaqecrBy;
CMK - Cucrerraa MeHeAxMeHTa KalrecrBa.

MC I4CO 9OOO

MC I,ICO 9OO1

MC I4CO 9OO4

MC I4CO 19011

5 IIOPqAOK CEOPA MATEPI,TAJIOB
oyHKIIUOHI,IPOBAHIII,I CIICTEMbI
PyKOBOACTBA

VI OOOPMJIEIJ.VIfl OTIIETA O
MEHEAXMEHTA KAIIECTBA AJTfl,

5'1 TIcroqHaKoM rlrfl' a*aurnga CMK co cropoHhr pyKoBoAcrBa ;rBJrflercs orqer flpe.4cranurerr
pyKoBoAcrBa IIo KaqecrBy, cocraBJleHHrtfi sa ocHoBaHI,IlI Or.reron rro BHyrpenuuM/eue[uuu ay4zrau
CMK Lr aHurrLTPIrtecKI'Ix orqeroB rro KaqecrBy pyKoBoAr.rrerefi crpyKTypH"r, ,rogp*geneHufi/nnareJrbrleB
IlpoqeccoB BIIIO3. O:r'rer o (pyHxquoHllpoBaHr.rrE CMK roroBr.rrc, oAr.rH pa3 B roA, r{nr{ rro Mepe
neo6xoAr.luocru.
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5'2 oFrerrr IIo BHyTpeHHLIM ay1trraM cl{creMhr MeHeAxMeHTa KarrecrBa rrpercraBnrror 11pK
rJIaBHbIe BHyrpeHHI{e ayAI4TopbI IIo ycraHoBneHHofi SopMe (OopMa Jr]912). Or.rerH rro BHerrrHr{M
ay ALrTaM npeAocTaBJrfroTcf, BHerIrHr.rMr.r ayArETopaMr{.

5.3 AHanurr4r{ecKr.re orqerbr rro KaqecrBy ocHoBHbrx
cBoero EOApa3AeneHkIs. I npouecca roToBrT pyKoBoAr.rTenr{
3arrpocy IIPK. Or.reTbr BKrroqarcT cneAyrour4e AaHHbre:

-pe3ynbTaTbr BHyTpeHHr{X r{ BHerrrHr.rx aylr,rToB cMK;
-o6paTrofi cBf,3I'I or o6r{arc[u,Ixcfl ulutru florpe6uTenefi B coorBercrBr{r4 c pyKoBo.qcrBoM no

KaqecrBy BIIIO3 (anarus xano6 u 3anpocoB o6yvaroquxcs, vrorpe6rarerefi);
-rlo MoHlITopI{Hry Sy"xuruo"llpoBaHll npo{eccoB r4 coorBercrBr{ro npoAyKrlr{[ ,I oKa3hrBaeMbrxycJlyr 3aKoHoAareJIbHbIM I{ HopMarI'IBHbIM rpe6onaunrM, Tpe6oBaluflM opianreuqvu 14 TpedoBaHr.rsM

rrorpe6r{renefi;

-pe3ynbTaTbr BErnoJrHeHr4f, KoppeKTr,rpyrouux
rpeAbrlyqlrx aHaJrr.r3oB co cTopoHbr pyKoBoAcTBa;

I{ npeAyrrpexlarcqr4x Aeficrnufi no pe3yJrbraraM

-pe3ynbTaTbr rrcrroJrb3oBaHr4fl pecypcoB, BbrIeJreHHbrx
npouecca;

-rI3MeHeHLIr, Koropbre Morurl4 6H uosr[str ua CMK;
-peKoMeHAaur{r.r no ynyqueHuro.
B csozx orr{erax pyKoBo.qI{TenI4 crpyxTypHblx norpa3AeJreuufi auarr43r4pyror pe3ynbrarr.rBHocrb

synxqnouupoBaHl{f, OCHOBHbD( u BcrroMotareJrbHbrx npoueccoB cMK orHocr.rren6Ho cBor{x
noApa3AeneHHfr sa otqerurrft IIepl{oA, }'Ka3blBaror Bo3MoxHbre KoppeKTr.rpyrorque u npeAynpexAaroque
Aeft crsIl-f, I4 Bo3Moxuhre rryrr4 EoBbrrrreHrr.f, pe3ynbrar]rBHo cr]r c MK.

5'4 oopua npeAocraBJIeHI4.,I aHanurlrqecKux orqeroB onpe.qenf,ercf, or.(enoM CMK ro
corJracoBalrzro c IIPK lr pexropoM BIUO3.

5'5 IIPK aHaJII{3I4pyer or'{e*t ayAI4ToB, aHaJrr.rrr.rqec*r4e orrrerbr, npfi seo6xo.qunocrr.r yrotrH.fler,
3a[paTrTlrBa'[ y pyKoBorl'Itelefi noApa3Aenenuft 4ouoJlHl4Tenbgbre neo6xoAraMbre AaHHhre. Ha ocno BaHr4Lr3TI{x raHHbx fIPK rorosrr orqer o $yuxrluoHllpoBaHr4r4 CMK AJn pyKoBoAcrBa, n xoropuftBKJIIolIaIorcfl peKoMeHAaIIulI ro ynyqureHl.'Irc fi coBep[reHcrBoBaHr.Iro CMK, o6ocuonanrEe
neo6xoAIauocrl4 BHeCeHI'Iff t43MeHenufi s AoKyMeHrarluro CMk, Ilolrruxy r4 rleJrr{ BIIIO3 s o6racru
KAIIECTBA.

6 IIOPflAOK PACCMOTPEHITfl \4 0ECyI(AEHL{,I OTqETA O (DyHKUI,IOHI,IPOBAHI,IU
CIICTEMbI MEHEAXMEHTA KAqECTBA l,Jrfl pyKoBoACTBA Vr rlpvtHflTttfl
PEIIIEHI4I;T

6' 1 rloaroroeneHHrrft IIPK or'{er o QyaxquoHr.rpoBaHr4rz CMK 3acnyrrvBae rcfl, uo6cyNAaer cfl. Ha
3ace4auuur Koop4uuaqprouHoro coBera ro KaqecrBy BIIJO3.

6-2 Lhoru o6cyxgeuux o$optrn.flIorct nporoKonoM 3a rro.{r}rcbro perropa BIUO3. flporoxon
3ace4aEr4fi' sBJl'Iercfl ocHoBaHI'IeM Anr paspa6orxu llnana Mepolpr4rrufi no pe3ynbraraM a1aJtu3a CMK.B flnau uepoupuxrufi rro pe3ynbraraM alaJrvaa CMK 

"nroruar", pelreHr,r.s u gefi3t,3ux,
Ha[paBneHHbte Ha:

rroBbrrrreHrae pe3ynbrarrdBHocrr.r CMK u ee [poqeccoB;
ycraHoBneHl'Ie EoKa3are-nefi ynyrureul{fl ocHoBHbrx rr Bc[oMorareJrbubrx rrpoqeccoB;
yrytIuIeHI'Ie KaqecrBa IlpeAocraBJlfleMbrx ycnyr v nrrnycraeuofi [poAyKrlr,ru couracHo

rpe6oaauuau norpe6zrelefi ;

BbUIBJIeHI'IO peanbHbx norpe6roc t eit u orITI,IMaJrbHoe paclpeAeJreHrre pecypcoB.
flras Mepo,Ipl,fiTufi no pe3ynbraraM a.,auTv,:,a cMK aonNeH rrpe.{ycMarpr.rBarb pac[peAenegrae

orBercrBeHHocrll, cpoKI'I BbIrIonHeHI'Ifl', rrpvr seo6xoAI,tl,tocrl{, pecypcrr. flnan AoBoA}rrcfl Ao cBeAeHI4s
BCeX 3auHTepecoBaHHbIX II{II.

BbrcluA, u KonA oEtqEcTBEH HOrO
34PABOOXPAHEHI,TC

rr BcIroMoraTeJrEHErX npoqeccoB B paMKaX
noApa3Aeneruwil I BrraAenbrlbr rrpoqeccoB rro

Fra o6ecne.reuue (pyuxquoHrpoBaHraf,
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BbrcruAt lx KonA oEI4ECTBEH HOrO
34PABOOXPAHEHl,tg

IILICJIe IIpeTeH3I{H K KarlecrBy

6'3 orqerbl,3arrvcu c aHaJII{TI{rIecKrIMLI orqeraMr,r u fllaurr Mepolp}r.rrrr,rfi [o pe3ynbrarirM a*urv*a
CMK xpaHsrcf, y IIPK B orAerbHoM Aene. Kourporn BbrroJrueHlrg llrana ocyrqecrBnser lIpK. 3anucz c
pe3ynbraraMlI BhIloJIHeHHbIx MeponpllflTufi ssrffotct BxoAHbIMH AaHHbMr{ AJUr [ocneAyroqero a1aJw^3a
CMK co cropoHhl pyKoBoActsa BIIIO3. IIpz rpoBeAeHr,ru alutu3a sauuceft Ha nocro.f,Hnofi o,rose
paccMaTpraBaloTcfl cJreAyroqlre Bolpocbr:

yAoBnerBopeuHocrb norpe6urenefi (n roM
ycryr/npogyxquu);

coorBercrBl{e npeAocraBJrreMbrx ycnyr [peAbflBnfleMbrM rpe6onanuau;
AOCTI,IXeH[re HaMeqeHHrrx qeleft u rlJraHoBbx noxa-: arerefi ;
BbUIBJIEHHbIC HECOOTBETCTBI4g;

peKoMeHAarf r.rrr IIo yryqureHuro Ae.,rTeJrbHocTr.r.
6'4 Bce orqerbl, nporoKoJlbl, 3arrvrctr o6 alraruse CMK co cropoHbr Bbrcrrrero pyKoBoAcrB a s frnartMepo[p]Itrrfi uo pe3ynbraraM a*aJra3a CMK xpaH.rrrcs y IIPK rE [oAAepxr{Ba}orcs n pa6o.rervr

cocrof,Hl,Iu coulacHo rpe6onauurM rIpoIIeAypbI Karrecrna <YupaureHlre 3arrrrcrMr4;.

7 PACTIPEAEJIEHI,IE OTBETCTBEHHOCTI{
Pexrop BruO3 Hecer orBercrBeuHocrb 3a:

- yrBepxAeHlle Hacro.,Iqefi npoqeAypbl LI HoBbrx nepcufi B cJrfrae Bo3HraKHoBeHr{.s r{3MeH eunfi;
- rrp[MeHeHue Aannoft flporleAypbr;
- [poBeAeHue amaJrv3a CMK co cropoHbr p],KoBoAcrBa;
- yrBepxIeHue rrporoxona 3aceAaurzs Cosera no KarrecrBy;
- yrBepxAeuue flnaua Mepoilpl{trufi no pe3ynbraraM aHaJrpr3a CMK u sanuceit o Kar{ecrBe.

IIPK necer orBercrBeHHocrb 3a:
- pa^:pa6otKy r{ npr{MeHeHr.re 4aHHoft rrpoqeAypbr;
- opraHl4sauulo pa6or IIo noAroroexe Orqeta o $yuxquourapoBaHr.rr4 CMK An, pyKoBoAcrBa;
- oQoplrneur{e rrporoKoJra 3aceAanufi Conera ro KaqecrBy;
- o$oprranenue flnana Mepo[pI'If,TIEfi no pe3ynbraraM alutur3a CMK u sanuceit o KarrecrBe co cropoHhr
pyKoBOACTBa r.r KoHTpOJrb ero r4crroJrHeHr.r.f, .

Corpy4nurIE BIIIO3lI orBercrBeHHbre no CMK Hecyr orBercrBeHHocrb 3a:
- rlpeAo craBneHr4e Ao croBepHbrx cBeAeH ]c.:it yilx npoBeAeHr.r fr, a1aJru3a.

8 KOHOI,IAEHUIIAJTbHOCTb
HacroslrJas flpolleAypa flBTrflercfl.BHyrpeHHr{M HopMarr.rBHbM AoKyr(euTou BIIIO3 r.r He rroAJrexr.rr

rlpeAocraBneHlllo ApyrI'IM cropoHaM, KpoMe sKcrreproB ceprr.r$rzxaqrlonHbrx opraHoB rrpu [poBe re1u1rnpoBepoK KarrecrBa vI norpe6ureleft/xluenton no ux osuquaarnorvry rpe6onauuro/ianpocy c
pa3perrreHr4x Pexropa BIIIO3.

Paspa6orauo (aueceHrr AorronHeHr,rr u usueuenux) :

Pyxono4rareJrb orAeJra CMK

Cneqaarucr rro KaqecrBy
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